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EXECUTIVE SUMMARY|

INTRODUCTION

The National Survey of Student Engagement (NSSE) is designed to evaluate the extent to which
undergraduate first-year and senior students engage in educational practices empirically linked to
high levels of learning and development. The survey which has been administered annually since
1999 is co-sponsored by the Carnegie Foundation for the Advancement of Teaching and the Pew
Forum on Undergraduate Learning. The survey is divided into the following 13 areas: academic
and intellectual experiences; mental activities; examinations; reading and writing; problem sets;
additional collegiate experiences; enriching educational experiences; quality of relationships;

time usage; institutional environment; educational and personal growth; and overall satisfaction.

In Spring 2004, St. John’s University participated in the survey for the third time (2001, 2002).
Respondents closely resembled the profile of our first-year and senior students on most
demographic characteristics. As in the national results, women are over-represented. Our
overall response rate was 44%, compared to 38% nationally. Institution-specific and
comparative data were provided by NSSE, including means and frequency distributions of each
survey item, and items grouped under one of five national benchmarks of effective educational

practice.

This report, prepared by the Office of Institutional Research (OIR), is a summary and
comparison of the results. As in the past participating doctoral-intensive institutions — same
Carnegie classification — serve as the primary comparison group. In 2004, St. John’s also
participated in a consortium with a group of catholic institutions, primarily to obtain data relating
to mission and spirituality. Although these are much smaller institutions, results from the
consortium are also shown for comparison. However, given our mission and priorities, we

should be equally if not more focused on our criteria and expectations for improvement, as on
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external norms. To assist in this process, OIR has prepared tables with frequency distributions of
responses for all items. These are included in the appendix and are also available on the office’s

web site. Similar tables are being prepared for each school/college.

HIGHLIGHTS OF RESULTS

Benchmarks of Effective Educational Practice

In an effort to support efforts to talk about student engagement and the importance to student
learning, collegiate quality and institutional improvement, NSSE created five clusters of related
groups of items on the survey, expressed in 100-point scales, as the National Benchmarks of
Effective Educational Practice. The benchmarks are: (1) level of academic challenge; (2) active
and collaborative learning; (3) student-faculty interaction; (4) enriching educational experiences;
and (5) supportive campus environment. In 2002, the benchmark scores were adopted by the
University as some of the baseline measures of student achievement. However, in order to
provide institutions with the ability to develop unit-level benchmarks, NSSE has changed the
composition and computation of the measures for 2004. The EPC will need to consider re-
setting the baseline measures to the 2004 levels. Table 1 compares the scores for St. John’s to the

Catholic consortium and doctoral-intensive institutions.

e Median scores of SJU first-year and seniors are:
o Lower on the five benchmarks than the Catholic consortium
o Higher than doctoral-intensive on supportive campus environment
o Similar to doctoral-intensive on enriching educational experiences
o Lower than doctoral-intensive on active and collaborative learning.
e In addition, compared to doctoral-intensive institutions, scores of SJU first-year students
are slightly higher on level of academic challenge and slightly lower on student-faculty

interaction.

e Compared to doctoral-intensive institutions, scores of SJU seniors are the same on level

of academic challenge and student-faculty interaction.

Prepared by: Office of Institutional Research (ch/pn) 2 1/18/05



Table 1

2004 Institutional Benchmarks

Benchmark Class St. John's|CatholicDoctoral-
University C&U |Intensive
Ist-Year 54 55 52
Level of Academic Challenge
Senior 56 58 56
Ist-Year 38 45 40
Active and Collaborative Learning
Senior 47 51 49
Ist-Year 29 34 30
Student-Faculty Interactions
Senior 39 41 39
Ist-Year 25 27 26
Enriching Educational Experiences
Senior 37 39 37
_ . Ist-Year 60 65 59
Supportive Campus Environment
Senior 57 62 55

Overall Ratings

e FEighty percent of SJU first-year students evaluated the quality of academic advising as

good or excellent, slightly but not significantly higher than doctoral-intensive institutions

(73%). For seniors the percentages were 66% and 64% respectively.

e The majority of SJU students (77% - 1¥-year; 79% - seniors) evaluated their educational

experience as good or excellent, compared to 84% for doctoral-intensive institutions.

e Similarly 75% of SJU first-year students indicate that if they had to start over, they would

go to the same institution, compared to 81% for doctoral-intensive institutions. This is a

wider gap than for seniors where the percentages are 74% and 77% respectively.

Prepared by: Office of Institutional Research (ch/pn)
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Catholic Colleges and Universities Consortium Questions
Twenty mission-related questions were included in the survey for the 15 colleges and
universities that participated as a consortium. Responses for St. John’s students were similar to
or lower than those of the consortium, except on the importance of becoming an authority in
your field. Although the majority of St. John’s students agreed or strongly agreed with each
statement, they were significantly lower than the consortium in the following areas:

v Opportunities for students to strengthen their religious commitment.

v" The heritage of the founding religious community being evident

v" Spending time in prayer or meditation, or participating in a religious service

The highest levels of agreement were in the following areas. Percentages for first-year and
seniors respectively are shown in parentheses:
v' The faculty, staff and students here are respectful of different races and cultures (83%;
87%)

v" This institution offers opportunities for volunteering and community service (83%; 86%)

<\

This institution offers opportunities for developing leadership skills (83%; 76%)

v' The faculty, staff and students here are respectful of people of different religions (81%;
90%)

v" The heritage of the founding religious community of this institution is evident here (80%;

77%)

v" The environment here encourages students to develop an appreciation of diversity (80%)

The lowest levels of agreement were for the following:
v" The mission of the institution is widely understood by students (60%; 51%)
v" People of different sexual orientations are accepted socially here (62%; 61%)
v" The professors at this institution discuss the ethical implications of what is being studied

(64; 71%)

Table 2 shows the comparative frequencies of responses for proportion of agree and strongly

agree with significant difference indicated with an asterisk (*).
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Table 2

Catholic College and University Consortium Questions

Frequencies (%)

Description Class Responses
St John's |Catholic C&U
- FY
Current religious preference: (Mark one) SR
Every institution has a mission statement. We would like to know how familiar you are with your i ) i
school's mission. Please indicate your agreement with each of the following statements: -
The mission of this institution is widely understood by students. FY Agree/ 60 >8
SR Strongly agree 51 54
ek
Ethical and spiritual development of students is an important part of the mission at this institution. Fy Agree/ 2 7
SR Strongly agree 77 81
This institution offers opportunities for volunteering and community service. FY Agree/ 83 86
SR Strongly agree 86 83
Social and personal development of students is an important part of the mission at this institution. FY Agree/ 74 I
SR Strongly agree 68 75%%
e .\ . . FY Agree/ 83 82
This institution offers opportunities for developing leadership skills. SR Strongly agree 76 21
. . .. . T FY Agree/ 80 84x*
The heritage of the founding religious community of this institution is evident here. SR Strongly agree 7 QR
The faculty, staff, and students here are respectful of people of different religions. FY Agree/ 81 84
SR Strongly agree 90 83
The faculty, staff, and students here are respectful of people of different races and cultures. FY Agree/ 83 87
SR Strongly agree 87 86
People of different sexual orientations are accepted socially here. FY Agree/ 62 64
SR Strongly agree 61 56
Students feel free to express their individual spirituality here. Fy Agree/ 3 76
SR Strongly agree 77 72
The environment here encourages students to develop an appreciation of diversity. FY Agree/ 80 2
SR Strongly agree 80 69
skskosk
At this institution, there are opportunities for students to strengthen their religious commitment. FY Agree/ 74 84
SR Strongly agree 73 QD ksk
The professors at this institution discuss the ethical implications of what is being studied. FY Agree/ 64 7
SR Strongly agree 71 75
'Within the past week, have you spent time in private prayer or meditation? Fy Yes 46 62+
SR 52 66%**
skoksk
'Within the past week, have you participated in a religious service? FY Yes 30 45
SR 33 44**
How important is it to you that you accomplish the following objectives?
FY Very 87 86
Raising a family. Important/
SR Essential 86 84
FY Very 84wk 67
Becoming an authority in your field. Important/
SR Essential TTHE* 68
FY Very 53 58
Volunteering in community service. Important/
SR Essential 51 56
FY Very 71 70
Influencing social values. Important/
SR Essential 72 74
Note: Statistical significance ** p<.01, *** p<.001
Prepared by: Office of Institutional Research (ch/pn) 5 1/18/05




Some Results with Significant Differences between St. John’s and Comparison Groups

In general, 2004 levels of engagement for St. John’s students were similar to 2002, and similar to

or less than the comparison groups. Levels of engagement for St. John’s students were similar to

the comparison groups for about one-third of the items, particularly core competencies and

enriching educational experiences; significantly higher for about 10%, particularly related to the

institutional environment and personal growth; and lower for the rest.

A significantly higher proportion of SJU first-year and senior students:

Came to class prepared (completed readings or assignments)
Indicate that the University:
o Encourages contact among students from different economic, social, racial or
ethnic backgrounds;
o Contributes to their understanding people of other racial and ethnic backgrounds;
o Helps them cope with non-academic responsibilities (work, family etc.)
Indicate that their coursework during the current school year emphasized memorizing
facts, ideas, or methods from courses and readings to repeat them in pretty much the
same form.
Commute to class.

Spend more time providing care for dependents living with them.

A significantly lower proportion of SJU first-year and senior students:

Used e-mail to communicate with an instructor (although improved from 2002)
Worked with classmates outside of class to prepare class assignments

Exercised or participated in physical fitness activities

A significantly lower proportion of SJU first-year students:

Received prompt feedback from faculty on academic performance (written or oral)
Prepared two or more drafts of a paper or assignment before turning it in.

Discussed ideas from readings or classes with others outside of class.

Indicated that examinations during the current school year challenged them to do their

best work.
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e Rated the quality of relationships with other students as friendly, supportive, sense of
belonging, and with faculty as helpful, available, sympathetic (although both ratings

exceeded 5 out of a score of 1 — 7).

In addition, a significantly lower percentage of seniors had a culminating senior experience

(comprehensive exam, capstone course etc.).

There are also some activities where there are no significant differences between St. John’s and

the comparison groups. These include:

Academic and Intellectual Experiences

e Made a class presentation

e Worked on a paper or project that required integrating ideas or information from various
sources

e Put together ideas or concepts from different courses when completing assignments or
during class discussions

e Tutored or taught other students (paid or voluntary)

e Used an electronic medium (list-serv, chat group, Internet, etc.) to discuss or complete an
assignment

e Discussed grades or assignments with an instructor

e Talked about career plans with a faculty member or advisor

¢ Discussed ideas from readings or classes with faculty members outside of class

e Worked harder than students thought they could to meet an instructor's standards or
expectations

e Worked with faculty members on activities other than coursework (committees,
orientation, student life activities, etc.)

e Had serious conversations with students who are very different from them in terms of
their religious beliefs, political opinions, or personal values

Mental Activities — Coursework emphasized

e Analyzing the basic elements of an idea, experience, or theory, such as examining a

particular case or situation in depth and considering its components

Prepared by: Office of Institutional Research (ch/pn) 7 1/18/05



e Synthesizing and organizing ideas, information, or experiences into new, more complex
interpretations and relationships

Reading and Writing
e Number of assigned textbooks, books, or book-length packs of course readings
e Number of books read on your own (not assigned) for personal enjoyment or

academic enrichment

e Number of written papers or reports between 5 and 19 pages and fewer than 5 pages

Problem Sets
e Number of problem sets that take students more or less than an hour to complete

Additional Collegiate Experiences
e Attended an art exhibit, gallery, play, dance, or other theatre performance

Enriching Educational Experiences

e Participate in a learning community or some other formal program where groups of
students take two or more classes together

Time Usage

e Participating in co-curricular activities (organizations, campus publications, student
government, social fraternity or sorority, intercollegiate or intramural sports, etc.)

e Relaxing and socializing (watching TV, partying, exercising, etc.)

Institutional Environment

e Providing the support you need to thrive socially

Educational and Personal Growth - Experience at St. John’s contributes to:

e Acquiring job or work-related knowledge and skills

e Speaking clearly and effectively

e Analyzing quantitative problems

e Voting in local, state, or national elections

e Learning effectively on your own

e Understanding yourself

e Understanding people of other racial and ethnic backgrounds

e Solving complex real-world problems

Prepared by: Office of Institutional Research (ch/pn) 8 1/18/05



Table 3 lists means for areas, where St. John’s students were more engaged, and tables 4 and 5

list areas where they were less engaged. In interpreting the means, it should be recognized that

different scales were used for different areas.

Areas

1. Academic and intellectual experiences

2. Mental activities
3. Examinations

4. Reading and writing (# of papers)

5. Problem sets

6. Additional collegiate experiences

7. Enriching educational experiences

8. Quality of relationships

9. Time usage (hours/week)

10. Institutional environment

11. Educational and personal growth
12. Academic advising

13. Overall satisfaction

Prepared by: Office of Institutional Research (ch/pn)

Range
1-4
1-4
1-7
1-5
1-5
1-4
0-1
1-7
1-9
1-4
1-4
1-4
1-4

9

Description
1 =never, 4 = very often
1 = very little, 4 = very much
1= very little, 7 = very much

1 =none, 2 =1-4,3 =5-10, 4= 11-20,

5 = more than 20

1 =none, 2=1-2,3=3-4,4=5-6,
5 = more than 6

1 = never, 4 = very often

0 = undecided, do not plan to do,

plan to do; 1 = done

1 = unfriendly, unsupportive, sense of

alienation; 7 = friendly, supportive, sense of

belonging

1=0,2=1-5,.5=16-20, 8= more than 30

1 = very little, 4 = very much
1 = very little, 4 = very much
1 = poor, 4 = excellent
1 = poor, 4 = excellent

1 = definitely no, 4 = definitely yes

1/18/05



Table 3

Areas of Significant Differences: St. John's Students More Engaged

Mean Scores

No. Description NSSE 2004 St. John's
St John's|  Catholic | Doc-Int | 2002
FIRST YEAR STUDENTS
Academic and Intellectual Experiences
1 Came to class without completing readings or assignments 1.83 1.88 2.05- 1.85
) Participated in a community-based project as part of a regular L61 1.68 | 44+ 1.48
course
Reading and Writing
3 | Number of written papers or reports of 20 pages or more 1.46 1.28+ 1.24+ 1.27
Institutional Environment: Contributed to students' knowledge, skills, and personal development in
4 En({ouraglng cpntact among students from different economic, 2.79 269 255+ 274
social, and racial or ethnic backgrounds
5 Helpmg students cope with non-academic responsibilities (work, 295 230 203+ 2.23
family, etc.)
Educational and Personal Growth: Contributed to students'
6 | Understanding people of other racial and ethnic backgrounds 2.77 2.62 2.51+ 2.80
7 | Developing a deepened sense of spirituality 2.28 2.57- 1.87+ n/a
SENIOR STUDENTS
Academic and Intellectual Experiences
1 Participated in a community-based project as part of a regular 1.89 1.80 166+ 1.48
course
) Had serious conversations with students of a different race or 2.89 2504 2 63+ 277
ethnicity than their own
3| Came to class without completing readings or assignments 1.92 1.90 2.10- 1.91
Mental Activities: Course emphasized
Making judgments about the value of information, arguments, or
4 | methods, such as examining how others gathered and interpreted 3.13 3.08 2.95+ 2.89
data and assessing the soundness of their conclusions
Enriching Educational Experiences
5 Pr.agtlcum, .mternshlp, field experience, co-op experience, or 62 54 51+ 4
clinical assignment
Institutional Environment: Contributed to students' knowledge, skills, and personal development in
6 Enc.ouragmg cpntact among students from different economic, 258 249 236+ 26
social, and racial or ethnic backgrounds
7 Helpmg students cope with non-academic responsibilities (work, 1.97 202 177+ 211
family, etc.)
Educational and Personal Growth: Contributed to students'
8 | Contributing to the welfare of their community 2.49 2.68 2.24+ 2.26
9 | Developing a personal code of values and ethics 2.78 2.96 2.52+ 2.82
10| Understanding people of other racial and ethnic backgrounds 2.77 2.65 2.52+ 2.93
Note: Statistical significance: p<.01 or p<.001; Effect size > 0.20
* Answers were rescaled in 2004.
n/a Did not include in 2002
Prepared by: Office of Institutional Research (ch/pn) 10 1/18/05




Table 4
Areas of Significant Differences: St. John's 1st Year Students Less Engaged

Mean Scores

No. Description NSSE 2004 St. John's
St John's Catholic Doc-Int 2002
Academic and Intellectual Experiences
1 Used e-mail to communicate with an instructor 2.80 285 2.99. 2.37
Worked with classmates outside of class to prepare
2 class assignments 2.10 2.35- 2.32- 2.01
3 Worked with other students on projects during class 2.26 2.47- 232 2.24

Discussed ideas from students' readings or classes
4 with others outside of class (students, family 245 2.79- 2.64- 2.51
members, coworkers, etc.)

Asked questions in class or contributed to class

. ; 2.70 2.99- 2.70 2.79
discussions

Prepared two or more drafts of a paper or assignment

before turning it in 2.30 2.73- 2.74- 2.42

Included diverse perspectives (different races,
7 religions, genders, political beliefs, etc.) in class 2.64 2.83- 2.69 2.76
discussions or writing assignments

Received prompt feedback from faculty on students'
8 academic performance (written or oral) 2.33 2.67- 2.56- 2.50

Mental Activities: Course emphasized

Memorizing facts, ideas, or methods from courses
9 and readings so students can repeat them in pretty 3.10 2.88+ 2.97 3.13
much the same form

Examinations

Examinations during the current school year

10 challenged students to do their best work 516 334 5-30- S41
Additional Collegiate Experiences

11 Exercised or participated in physical fitness activities 2.08 2.56- 2.60- n/a

2 | Pl et o abmesiiy |y o | | w
Enriching Educational Experiences

13 Community service or volunteer work .28 44- 31 .88*

14 Foreign language coursework .09 .28- A7- .68*

Note: Statistical significance: p< .01 or p<.001; Effect size > 0.20
* Answers were rescaled in 2004.
n/a Did not include in 2002
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Table 4
Areas of Significant Differences: St. John's 1st Year Students Less Engaged

Mean Scores

No. Description NSSE 2004 St. John's
St John's Catholic Doc-Int 2002

Quality of Relationships

15 | Relationships with other students 5.36 5.77- 5.57- 5.38
16 | Relationships with faculty members 5.11 5.76- 5.37- 5.26
17 | Relationships with administrative personnel and offices 4.94 5.28- 4.90 5.12
Time Usage
Preparing for class (studying, reading, writing, doing
18 | homework or lab work, analyzing data, rehearsing, and 3.55 4.02- 3.83 3.52
other activities related to academic program)
19 | Working for pay on campus 1.43 1.73- 1.54 1.49
Institutional Environment: Contributed to students' knowledge, skills, and personal development in
20 Prov1d11}g the support students need to help them succeed 196 317- 297 2.97
academically
71 Spendmg significant amounts of time studying and on 2.8 317 307 3.02
academic work
2 Attending campus events anq activities (special speakers, 258 288- 2 64 272
cultural performances, athletic events, etc.)
23 | Using computers in academic work 3.15 3.21 3.35- n/a
Educational and Personal Growth: Contributed to students'
24 | Acquiring a broad general education 3.00 3.17- 3.05 3.08
25 | Writing clearly and effectively 2.85 3.02- 2.87 2.85
26 | Thinking critically and analytically 3.03 3.20- 3.10 3.04
27 | Working effectively with others 2.77 2.96- 2.78 2.74
28 | Developing a personal code of values and ethics 2.59 2.81- 2.44 2.72
29 | Contributing to the welfare of students' community 2.26 2.55- 2.14 2.15
Satisfaction
30 | Evaluation of students' entire educational experience 2.96 3.22- 3.10 3.01
31 If stud‘ent‘s cquld start over again, the.y would go to the 2.97 32. 314 3.04
same institution they are now attending.

Note: Statistical significance: p< .01 or p<.001; Effect size > 0.20
* Answers were rescaled in 2004.
n/a Did not include in 2002
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Table 5

Areas of Significant Differences: St. John's Senior Students Less Engaged

Mean Scores

No. Description NSSE 2004 St. John's
St John's ‘ Catholic ‘ Doc-Int 2002
Academic and Intellectual Experiences
1 Used e-mail to communicate with an instructor 291 3.07 3.27- 2.56
) quked with classmates outside of class to prepare class 2.41 759 274. 234
assignments
3 Asked questions in class or contributed to class discussions 3.01 3.26- 3.04 2.94
1| Dl oo s s i oo oiside | 0 | o | o | e
5 I;Ijeercfc(i)lr\;:i‘;linpcreozr‘:frti tf;:ld(t))ragliatl‘;om faculty on students' academic 2.67 2.90- 275 272
Mental Activities: Course emphasized
o | Mo o o ool o coeedsde ] i | ame | ame | s
Additional Collegiate Experiences
7 Exercised or participated in physical fitness activities 2.03 2.30- 2.44- n/a
3 rP;aer(tiii(;illzia:;cE,d ;ila?](;tri’vei‘iice; to enhance spirituality (worship, 1.90 2 14- 195 w/a
Enriching Educational Experiences
9 Study abroad .06 15- .10 S5%
10 S;&?;i?itli:sgiss,?ri;re zzp;rie;nce (comprehensive exam, capstone 18 35. 98- 1%
Quality of Relationships
11 Relationships with other students 5.56 5.89- 5.65 5.37
12 | Relationships with faculty members 5.42 5.93- 5.48 5.24
Time Usage
Preparing for class (studying, reading, writing, doing homework
13 | or lab work, analyzing data, rehearsing, and other activities related 3.51 3.86 3.95- 3.14
to academic program)
14 | Commuting to class (driving, walking, etc.) 2.61 2.27+ 2.40 2.76
15 | Working for pay off campus 4.46 4.15 3.88+ 5.06
Institutional Environment: Contributed to students' knowledge, skills, and personal development in
16 aPéz;(i(IiIilrilcgaﬁl; support students need to help them succeed 285 3.07- 2381 281
Educational and Personal Growth: Contributed to students'
17 | Acquiring a broad general education 3.22 3.41- 3.20 3.29
Academic Advising
18 Overall eyaluation qf t.he qua.lity of academic advising students 280 3.03- 276 )
have received at their institution
Satisfaction
19 | Evaluation of students' entire educational experience 3.02 3.33- 3.12 2.99
20 | Mhaudenscotsurovragain ey vodgootesane | gy | s | e |2
Note: Statistical significance: p<.01 or p<.001; Effect size > 0.20
* Answers were rescaled in 2004.
n/a Did not include in 2002
Prepared by: Office of Institutional Research (ch/pn) 13 1/18/05
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EXECUTIVE SUMMAR

In Spring 2004, St. John’s University School of Law was one of 42 Law Schools that
participated in the first national administration of the Law School Survey of Student
Engagement (LSSSE). The survey, which covers 12 areas and consists of 87 items, is
designed to assess the extent to which students engage in a variety of educationally effective
activities that contribute to valued outcomes. Almost one-half of St. John’s students
completed the survey, which was administered on-line. The demographic profile of the

respondents is similar to that of the School of Law’s population.

HIGHLIGHTS OF THE RESULTS

e Almost all respondents agreed that the School of Law emphasized spending a
significant amount of time studying and on academic work (92%), and acquiring a
broad legal education (90%).

e In general, the levels of engagement or satisfaction of St. John’s students were similar
to lower than those of students among the comparison group of private-religious
institutions.

e The differences were more pronounced for 1L students (24/87 significant differences)
than for 2L (8/87) or 3L (9/87) students.

e Areas of low levels of engagement/satisfaction that were common to students in all
class levels were financial aid advising and financial aid counseling.

e Among the services listed, students were most satisfied with library assistance (87%)
and computer technology (77%), and least satisfied with job search help (42%) and
career counseling (40%).

e FEighty-two percent of students rated their Law School experience as good (53%) or
excellent (29%).

o Eighty percent of students would definitely (31%) or probably (49%) attend
St. John’s University if they were starting over again.

A more detailed report is available.
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EXECUTIVE SUMMARY|
INTRODUCTION

The Faculty Survey of Student Engagement (FSSE) is a project coordinated by the National
Survey of Student Engagement (NSSE) at Indiana University. It is an online survey designed to
measure faculty expectations of student engagement in educational practices empirically linked
to high levels of learning and development. The survey also collects information about how
faculty members spend their time related to professional activities and the kinds of learning
experiences their institution emphasizes. FSSE results can be used to identify areas of strength as

well as areas warranting attention.

Many of the items parallel NSSE survey items, thereby providing an opportunity to compare
faculty and student responses. These items are categorized under: academic and intellectual
experiences; evaluations of student performance; mental activities; educational and personal
growth; enriching educational experiences; and quality of student relationships. Within this
subgroup, some items are not directly comparable because the scales are different between NSSE

and FSSE.

In Spring 2004, St. John’s University participated in FSSE for the first time. There were 288
respondents (196 full-time). The response rate is low, but cannot be computed accurately since
the survey was only available online. In any event, results should be used with caution. This
report, prepared by the Office of Institutional Research (OIR), highlights some of the interesting
findings, primarily focused on comparisons of faculty and students responses where appropriate.

More detailed results covering all aspects of the survey can be obtained from OIR.

Prepared by: Office of Institutional Research (ch/pn) 1 1/18/05



HIGHLIGHTS OF RESULTS

Faculty expect students to spend about twice as much time preparing for class as students
actually reported:

On the FSSE survey, faculty are asked how much time they expect students to spend preparing
for their class and how much time they believe students actually spent preparing for their course.
NSSE also asks students to report how many hours they actually spent preparing for class. As
shown below, faculty expect students to spend about twice as much time as students actually
reported. Faculty’s perception of how much time students spent parallels reports from first-year
students, but over states it for seniors.

e Faculty expect students to spend about 5 hours per week preparing for each course, and
think that students spend about 2 hours per week for lower division course and 3 hours
per week for upper division courses.

¢ Both first-year and senior students report spend approximately 10 hours per week,

averaging to about 2 hours per class.

Quality of Student Relationships
e Seniors rated the quality of their relationships with other students, faculty, administrators
and staff more favorably than faculty did, with the differences for the first two categories
statistically significant.
o First-year students rated the quality of their relationships with other students,

administrators and staff more favorably than faculty did.

The following table shows the percentage rating each category 7 on a scale of 1 - 7:

Quality of Student Relationships with:
Students
Faculty 1°-Yr Seniors
Other students — friendly, supportive, sense of belonging  12% 19% 33%

Faculty members — available, helpful, sympathetic 16% 11% 27%
Administrators and Staff — helpful, considerate, flexible 10% 14% 16%

Educational and Personal Growth
Faculty members were asked to indicate the extent to which they structure their course section so

that students learn and develop in a variety of areas.
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The most frequent responses of very much or quite a bit for lower division courses are listed below:

v" Thinking critically and analytically 91%
v' Learning effectively on their own 86%
v Acquiring a broad general education 79%
v Writing clearly and effectively 69%
The least frequent responses are:
v" Developing a deepened sense of spirituality 32%
v' Analyzing quantitative problems 38%
v' Working effectively with others 41%
v" Using computing and information technology 47%

Faculty and students responses were similar on the majority of common items. Major
differences are noted below and warrant closer examination and discussion:

e Almost all faculty members (90%) indicate that students receive prompt feedback
(written or oral) from them on their academic performance. However, only 38% of first-
year students and 58% of seniors agree.

e One-quarter of faculty indicate that their evaluations of student performance (e.g.
examinations) challenge them to do their best work, compared to 14% of first-year
students and 19% of seniors.

e More than 70% of students and faculty agree that they place very much or quite a bit of
emphasis in engaging students in analyzing, synthesizing, making judgments and
applying concepts to practical problems. On the other hand, only one-third of faculty
indicate this to be so for memorizing facts and ideas from the course and readings,
compared to three-quarters of students.

e About one-half of faculty structure their course section so that students learn and develop
using computing and information technology. A significantly higher proportion of
students — 69% first-year and 77% seniors - indicate that their experience at the
University has contributed to their knowledge, skills and personal development in this

arca.

Please refer to Table 1 for NSSE and FSSE frequencies for common items.
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Faculty Survey of Student Engagement

Table 1
FSSE 2004 and NSSE 2004 Frequencies

National Survey of Student Engagement

Faculty Responses

Student Responses

50% or Very Often
Academic and Intellectual Experiences Variable Class Higher Never Academic and Intellectual Experiences Variable Class or Often Never
F tly ask questions in class tribute to cl LD 24% 1% I . — FY 56% 5%
.requerll Y ask questions In class or contribute to class FCLQUEST ’ ’ Asked questions in class or contributed to class discussions CLQUEST ° ’
discussions UD 31% 0% SR 69% 2%
F ] to cl: ithout leti di LD 19% 9% . ) ) FY 9% 29%
reﬂuen Y come [ class without completing readings or FCLUNPRE ° ’ Come to class without completing assignments CLUNPREP ’ ’
assignments UD 12% 3% SR 12% 26%
Frequently work harder than they usually do to meet your LD 26% 4% Worked harder than you thought you could to meet an FY 52% 9%
standards FWORKHRD UD 32% 1% instructor's standards or expectations WORKHARD SR 57% 4%
X . . . LD 30% 0% K R X . FY 61% 5%
Occasionally use e-mail to communicate with you FEMAIL Used e-mail to communicate with an instructor EMAIL
UD 30% 2% SR 64% 5%
X X X . LD 24% 1% . . X . FY 45% 7%
Occasionally discuss grades or assignments with you FGRADE Discussed grades or assignments with an instructor FACGRADE
UD 27% 0% SR 55% 5%
. LD 13% 7% . . FY 33% 19%
At least once, talk about career plans with you FPLANS Talked about career plans with an instructor FACPLANS
UD 18% 7% SR 41% 10%
At least once, discuss ideas from readings or classes with you FIDEAS LD 1% 12% Discussed ideas from your readings or classes with faculty FACIDEAS FY 14% 41%
outside of class UD 12% 9% members outside of class SR 27% 27%
Very Often Very Ofien
Academic and Intellectual Experiences Variable Class or Often Never Academic and Intellectual Experiences Variable Class or Often Never
Have class discussions or writing assignments that include LD 48% 22% Included diverse perspectives (different races, religions, FY 55% 5%
diverse perspectives (different races, religions, genders, political| FDIVCLAS genders, political beliefs, etc.) in class discussions or writing DIVCLASS
beliefs, etc.) UD 42% 28% assignments SR 54% 8%
. . . LD 27% 25% X i i FY 32% 12%
Work with other students on projects during class FCLASSGR Worked with other students on projects during class CLASSGRP
UD 45% 20% SR 47% 6%
. i . i LD 8% 71% Participated i ity-based project (e.g. servi FY 17% 59%
Participate in a community-based project as part of your course FCOMMPRO ’ ’ @ 1?1pa ed in a community-based project (e.g. service COMMPROJ ’ °
UD 14% 61% learning) as part a regular course SR 26% 47%
Use an electronic medium (listserv, chat group, Internet, etc.) to FITICADE LD 43% 25% Used an electronic medium (listserv, chat group, Internet, etc.) ITACADEM FY 55% 15%
discuss or complete an assignment UD 38% 27% to discuss or complete an assignment SR 51% 19%
Receive prompt feedback (written or oral) from you on their FFEED LD 91% 0% Received prompt feedback (written or oral) from faculty on your FACFEED FY 38% 12%
academic performance UD 90% 0% academic performance SR 58% 5%
Have serious conversations in your course with students of a FDIVRSTU LD 52% 14% Had serious conversations with students of a different race or DIVRSTUD FY 60% 12%
different race or ethnicity than their own UD 50% 21% ethnicity than your own SR 62% 6%
Have serious conversations in your course with students who LD 48% 18% Had serious conversations with students who are very different FY 58% 10%
are very different from them in terms of their religious beliefs, FDIFFSTU from you in terms of their religious beliefs, political opinions, or|  DIFFSTU2
political opinions, or personal values UD 48% 25% personal values SR 57% 10%
4
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Table 1
FSSE 2004 and NSSE 2004 Frequencies

Faculty Survey of Student Engagement National Survey of Student Engagement

Faculty Responses | | Student Responses
Very Important Not Very Often
Academic and Intellectual experiences Variable Class or Important Important Academic and Intellectual Experiences Variable Class or Ofien Never
i LD 45% 34% i FY 40% 19%
Prcparc .tvt'o or more drafts of a paper or assignment before FREWROPA o 0 Prcparc§ t.wo or more drafts of a paper or assignment before REWROPAP 0 o
turning 1t in uD 46% 29% turning 1t in SR 41% 20%
i ires i ing i LD 67% 19% j ired i ing i FYy 74% 1%
WOrk on. a paper or p-l'OJCCt that requires integrating ideas or FINTEGRA o 0 Workcd ?“ a paper 01.' project that required integrating ideas or INTEGRAT 0 0
information from various sources uD 76% 13% information from various sources SR 83% 1%
i i LD 42% 31% i i FYy 24% 18%
quk with classmates outside of class to prepare class FOCCGRP o o Wolrked with classmates outside of class to prepare class OCCGRP o o
assignments uD 49% 21% assignments SR 43%, 13%
Put together ideas or concepts from different courses when FINTIDEA LD 46% 19% Put together ideas or concepts from different courses when INTIDEAS FY 42% 13%
completing assignments or during class discussions UD 589 15% completing assignments or during class discussions SR 59% 304
Discuss ideas or readings from class with others outside of class LD 50% 19% . . . . FY 44% 12%
Discussed ideas fr dings lass th others ° °
(other students, faculty members, FOOCIDEA 1:(:;9%&: " 11 eas rton;l yfurfreailmgs orbc asses wi ko er: OOCIDEAS
coworkers, etc.) ) 48% 18% outside of class (students, family members, coworkers, etc.) SR 53 6%
. LD 29% 36% X FY 13% 60%
Tutor or teach other students (paid or voluntary) FTUTOR Tutored or taught other students (paid or voluntary) TUTOR
UuD 23% 51% SR 21% 49%
Evaluations of student performance Variable Class Very Much Very Little Evaluations of student performance Variable Class Very Much Very Little
Select the box that represents the extent to which your LD 25% 2% Mark the box that best represents the extent to which your FY 14% 1%
evaluations of student performance (e.g., examinations, FEXAMS examinations during the current school year challenged you to EXAMS
portfolio) challenge students to do their best work uD 26% 0% do your best work. SR 19% 1%
Very Much or Very Much or
Mental activities Variable Class Quite a Bit Very Little Mental activities Variable Class Quite a Bit Very Little
izes: izi i LD 34% 24% izes: izing fa i FY 78% 2%
Coursework emphasizes: Mcmonzmg facts, ideas, or methods FMEMORIZ o o Coursework emphasizes: Mcmonzmg facts, ideas or methods MEMORIZE 0 0
from your course and readings UD 339% 28% from your course and readings SR 74% 3%
izes: i i LD 88% 1% izes: i i FY 79% 1%
.Courscwork emphasizes: Analyzing the basic elements of an FANALYZE o o .Courscwor%( emphasizes: Analyzing the basic elements of an ANALYZE 0 0
idea, experience or theory, UD 89% 20 idea, experience or theory SR 87% 1%
. .. L LD 78% 3% cage P izing i FY 70% 5%
.Courscw.ork cmphasgc& Synthesizing and organizing ideas, FSYNTHES o o .Courscw_ork cmpham.zcs. Synthesizing and organizing ideas, SYNTHESZ 0 4
information, or experiences uD 83% 20 information, or experiences SR 74% 4%
izes: ing i LD 72% 10% izes: ingj FYy 72% 4%
.Courscw.ork emphasizes: Making judgments about the value of FEVALUAT o 0 .Courscw_ork emphasizes: Making judgments about the value of EVALUATE 0 0
information, arguments or methods UD 71% 7% information, arguments, or methods SR 76% 4%
izes: i i LD 76% 6% izes: i i FY 71% 3%
Cour§cwork cmphasa.c& Appl.ymg_ theories or concepts to FAPPLYIN o o Cour§cw0rk cmphasm.cs. Appl.ymg. theories or concepts to APPLYING 0 0
practical problems or in new situations UD 87% 1% practical problems or in new situations SR 82% 2%
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Faculty Survey of Student Engagement

Table 1
FSSE 2004 and NSSE 2004 Frequencies

National Survey of Student Engagement

Faculty Responses

Student Responses

Very Much or Very Much or
Educational and personal growth Variable Class Quite a Bit Very Little Educational and personal growth Variable Class Quite a Bit Very Little
LD 69% 8% FY 67% 6%
Writing clearly and effectively FGNWRITE ’ ° Writing clearly and effectively GNWIRTE ° °
uD 68% 15% SR 72% 5%
LD 52% 14% FY 64% 8%
Speaking clearly and effectively FGNSPEAK ’ ° Speaking clearly and effectively GNSPEAK ° °
uD 58% 15% SR 70% 4%
LD 91% 0% FY 76% 3%
Thinking critically and analytically FGNANALY ’ ° Thinking critically and analytically GNANALY ° °
uD 93% 1% SR 85% 1%
LD 38% 37% FYy 55% 6%
Analyzing quantitative problems FGNQUANT ’ ° Analyzing quantitative problems GNQUANT ° °
uD 53% 25% SR 73% 4%
LD 47% 21% FY 69% 8%
Using computing and information technology FGNCMPTS ’ ° Using computing and information technology GNCMPTS ° °
uD 49% 21% SR 7% 7%
LD 41% 22% FY 63% 7%
Working effectively with others FGNOTHER ’ ° Working effectively with others GNOTHERS ° °
uD 57% 15% SR 72% 4%
LD 86% 2% FY 65% 5%
Learning effectively on their own FGNINQ ’ ’ Learning effectively on their own GNINQ ° °
uD 90% 1% SR 7% 4%
LD 66% 13% FY 57% 12%
Understanding themselves FGNSELF ’ ° Understanding yourself GNSELF ° ’
uD 59% 21% SR 62% 15%
LD 60% 17% FY 61% 11%
Understanding people of other racial and ethnic backgrounds FGNDIVER ’ ° Understanding people of other racial and ethnic backgrounds GNDIVERS ° ’
uD 45% 29% SR 59% 9%
LD 57% 10% FY 46% 16%
Solving complex real-world problems FGNPROBS ’ ° Solving complex real-world problems GNPROBSV ° ’
uD 66% 10% SR 57% 13%
LD 59% 10% FYy 54% 15%
Developing a personal code of values and ethics FVALUES Developing a personal code of values and ethics GNETHICS
uD 58% 13% SR 61% 11%
LD 32% 45% FY 40% 28%
Developing a deepened sense of spirituality FSPIRIT Developing a deepened sense of spirituality GNSPIRIT
uD 29% 44% SR 41% 28%
. X LD 79% 7% . . FY 75% 2%
Acquiring a broad general education FGNGENLE Acquiring a broad general education GNGENLED
uD 67% 7% SR 86% 3%
S . LD 55% 17% S . FY 59% 19%
Acquiring job or work-related knowledge and skills FGNWORK Acquiring job or work-related knowledge and skills GNWORK
UD 73% 5% SR 68% 9%
6
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Faculty Survey of Student Engagement

Table 1
FSSE 2004 and NSSE 2004 Frequencies

National Survey of Student Engagement

Faculty Responses

Student Responses

Very Important Not Done or Do Not
Enriching Educational Experiences Variable  Class  or Important Important Enriching Educational Experiences Variable  Class  Plan To Do Plan To Do
i X i . i LD 68% 12% Practicum, internship, field i - i FY 90% 3%
Practicum, internship, field experience, co-op experience FINTERN ’ ’ rac feum, 1 niermnship, Held experience, ¢o-op experience, or INTERN ’ ’
UD 82% 5% clinical assignment SR 82% 12%
. . LD 57% 9% i i FY 81% 7%
Community service or volunteer work FVOLUNTR Community service or volunteer work VOLUNTER
UD 61% 10% SR 72% 20%
Participation in a learning community or some other formal LD 42% 16% Participation in a learning community or some other formal FY 44% 21%
program where groups of students take two or more classes FLERNCOM program where groups of students take two or more classes LEARNCOM
together UD 41% 23% together SR 31% 50%
i i i f LD 38% 29% i i i FY 39% 24%
Worlf on a research project with you outside of course program FIMPRES o o Work on a research QmJect with a faculty member outside of RESEARCH o o
requirements UD 49% 22% course program requirements SR 24% 56%
. LD 65% 12% X FY 57% 19%
Study a foreign language FFORLANG Foreign language coursework FORLANG
UD 46% 22% SR 39% 48%
LD 43% 21% FY 44% 26%
Study abroad FSTUDYAB Study abroad STUDYABR
UD 34% 37% SR 15% 1%
Culminating senior experience FSENIOR LD 59% 19% Culminating. seniolr experience (comprehensive exam, capstone SENIORX FY 42% 15%
UD 58% 17% course, thesis, project, etc.) SR 50% 34%
Unfriendly, Friendly, Unfriendly, Friendly,
Unsupportive, Supportive, Unsupportive, Supportive,
Sense of Sense of Sense of Sense of
Quality of Student Relationships Variable Class Alienation Belonging Quality of Student Relationships Variable  Class Alienation Belonging
) LD 0% 12% ) FY 1% 19%
With other students FENVSTU With other students ENVSTU
uD 0% 12% SR 1% 33%
Unavailable, Available, Unavailable, Available,
Unhelpful, Helpful, Unhelpful, Helpful,
Variable Class  Unsympatheti Sympathetic Variable Class  Unsympathetic Sympathetic
. LD 0% 15% . FY 0% 11%
With faculty members FENVFAC With faculty members ENVFAC
UD 1% 16% SR 0% 27%
Unhelpful, Helpful, Unhelpful, Helpful,
Inconsiderate, Considerate, Inconsiderate, Considerate,
Variable Class Rigid Flexible Variable Class Rigid Flexible
) o ) LD 5% 9% ) L ‘ FY 3% 14%
With administrative personnel and offices FENVADM With administrative personnel and offices ENVADM
uD 5% 10% SR 5% 16%
7
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Faculty Survey of Student Engagement

Table 1
FSSE 2004 and NSSE 2004 Frequencies

National Survey of Student Engagement

Faculty Responses

Student Responses

Very Much or Very Much or
ituti i ariable ass uite a Bit ery Little ituti i ariable ass uite a Bit ery Little
Institutional Environment Variabl Cl B Very Littl Institutional Environment Variabl Cl B Very Littl
Requiring students to spend significant amounts of time FENVSCHO LD 48% 10% Spending significant amounts of time studying and on academic ENVSCHOL FY 5% 3%
studying and on academic work UD 63% 10% work SR 77% 5%
Providing students the support they need to help them succeed FENSUPR LD 74% 2% Providing the support you need to help you succeed ENVSUPRT FY 1% 1%
academically UD 76% 4% academically SR 66% 4%
Encouraging contact among students from different FENVDIVR LD 1% 7% Encouraging contact among students from different ENVDIVRS FY 60% 11%
economic, social and racial or ethnic backgrounds UD 75% 5% economic, social and racial or ethnic backgrounds SR 52% 14%
Helping students cope with their non-academic responsibilities FENVACA LD 49% 14% Helping you cope with your non-academic responsibilities ENVNACAD FY 38% 26%
(work, family, etc.) UD 519% 12% (work, family, etc.) SR 26% 36%
» ) ) LD 40% 13% » . ) FY 45% 19%
Providing students the support they need to thrive socially FENVSOCA Providing the support you need to thrive socially ENVSOCAL
uD 43% 13% SR 31% 25%
Encouraging students to attend campus events and activities FENVEVEN LD 63% 7% Attending campus events and activities (special speakers, ENVEVENT FY 53% 13%
(special speakers, cultural events, symposia, etc.) UD 63% 10% cultural events, athletic events, etc.) SR 43% 17%
; o ) LD 94% 0% ) ) ) FY 78% 4%
Encouraging students to use computers in their academic work FENVCOMP Using computers in academic work ENVCOMPT
UuD 95% 0% SR 81% 1%
8
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Student Satisfaction Inventory (SSI), Spring 2004
Executive Summary
Introduction

The Student Satisfaction Inventory (SSI), a standardized survey instrument from Noel-Levitz, is
designed to measure students’ satisfaction with a wide range of college experiences, programs, and
services. It allows institutions to set priorities that are closely aligned with those of the students,
pinpoint institutional strengths, and identify challenges in need of improvement.

The version of SSI administered at St. John’s University in Spring 2004 is designed specifically for
four-year colleges and universities. The survey consists of 73 standard items and 10 additional ones
supplied by St. John’s University. Each item is expressed as a statement of expectation. For each
item, students are asked to rate both the level of importance (a scale of 1 to 7, with 1 as NOT
IMPORTANT AT ALL and 7 as VERY IMPORTANT) and level of satisfaction (a scale of 1 to 7,
with 1 as NOT SATISFIED AT ALL and 7 as VERY SATISFIED). The difference in the importance
and satisfaction ratings is considered as a performance gap. (The median performance gap for Queens
Campus is 1.5, and for Staten Island is 1.1.)

In spring 2004, three separate sample groups were randomly selected at St. John’s University. They
were undergraduates on Queens campus (946 participants, 10% of student population), undergraduates
on Staten Island (429, 25%), and graduate students of both Queens and SI campuses (331, 7%). Two
similar studies were conducted in 1997 and 1999, but for undergraduates only.

Both strengths and challenges have been identified in this summary. Strengths are the areas of high
importance, high satisfaction, and small gaps. (Appendix VI provides the formulas used to identify
strengths and challenges.) Challenges are the areas of high importance, low satisfaction, and large
gaps, and they are the areas in need of improvement.

This executive summary consists of five parts. Part One, An Overview, highlights the results at the
scale level (the 83 items are grouped into 12 scales with one scale having satisfaction ratings only) and
the overall satisfaction. Part Two, Strengths, summarizes areas of strength by campus. Part Three,
Challenges, identifies areas in need of improvement. Part Four, Comparison with Spring1999 and
with private institutions, compares the data at the item level. Part Five is the conclusion.

Part One: An Overview

For undergraduates on Queens campus, the importance ratings in 2004 are consistent with the ratings
in 1999, while the satisfaction ratings are slightly lower in 2004, resulting in a broader performance
gap in some of the scales, especially in the two scales of Campus Life (a gap from 0.9 in 1999 to 1.4 in
2004) and Campus Climate (from 1.4 to 1.7). The data indicate that the enlarged gaps resulted from
the fact that resident students (living on campus) became part of the sample in 2004 (no residents on
Queens campus in Spring 1999) and the satisfaction ratings by residents are lower than by commuters
for the majority of the scales. The satisfaction ratings by commuters remained almost the same from
1999 to 2004.
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For undergraduates on Staten Island, performance gaps slightly decreased from 1999 to 2004 for all
the scales except Campus Life and Safety and Security, while the gap in Safety and Security was
enlarged from 1.6 to 1.9. It is also true that satisfaction ratings by residents are lower than those by
commuters, for each of the 12 scales. Performance gaps in such scales as Campus Life and Campus
Climate on Staten Island from 1999 to 2004, however, did not increase probably because residents
were part of the sample in both 1999 and 2004.

The importance ratings by graduate students are very close to the ratings by undergraduates, while
satisfaction ratings by graduates are higher than the ratings by undergraduates on the same campus,
resulting in the fact that the performance gap for graduates is smaller than for undergraduates on the
same campus for almost every scale.

The performance gaps for the four-year private institutions remained almost unchanged from
1999 to 2004 for each of the 11 scales. The data also indicate that there is practically no
difference in the performance gaps for residents and for commuters.

The overall satisfaction rating, one of St. John’s institutional success measures, decreased from
4.8 in 1999 to 4.4 in 2004 for Queens undergraduates (decrease from 4.8 in 1999 to 4.5 in 2004
for commuters, and for residents in 2004 the overall rating is 4.2), but remained the same (4.8)
for SI undergraduates. St. John’s 2007-08 target is 5.3. This rating for the four-year private
institutions decreased slightly from 5.2 in 1999 to 5.1 in 2004.

Part Two: Areas of Strength

I. Undergraduates on Both Queens and SI Campuses

For students on both campuses, the areas of strength are: Queens Staten Island
(I = Importance mean score; S = Satisfaction mean score) I S I S
1) Campus as a safe and secure place for all students 6.4 5.1 6.3 54
2) St. John’s Central being easy and convenient to use 6.2 5.1 6.0 5.1
3) Campus providing an environment for students to socialize 6.1 5.1 6.0 52
4) Faculty being available after class and during office hours 6.3 5.0 6.1 53
5) Reasonable class change (drop/add) policies 6.1 4.9 6.1 52
6) St. John’s reputation within the community 6.1 4.8 6.1 5.3
On Queens campus, additional areas of strength are: Queens
I S
1) Campus being well-maintained 6.2 4.9
2) Campus with quiet areas for students to study 6.3 4.9
3) Adequate library resources and services 6.1 4.8
On Staten Island campus, additional areas of strength are: Staten Island
I S
1) Academic advisors being approachable 6.4 5.6
2) Academic advisors being concerned about success of each individual 6.2 53
student
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II. Graduate Students on Both Queens and SI Campuses

The areas of strength for this group are:

1)
2)
3)
4)

Academic advisors being approachable

Academic advisors being knowledgeable about requirements in major
Campus being well-maintained

Reasonable class change (drop/add) policies

Part Three: Areas of Challenge

I. Undergraduates on Both Queens and SI Campuses

For students on both campuses, the areas of challenge are: Queens
I S
1) Student parking spaces on campus 6.0 2.7
2) Getting “run-around” when seeking information on campus 6.1 3.6
3) Reasonableness of billing policies 6.1 3.6
4)  Worth of tuition as an investment 6.4 3.7
5) Use of student activity fees 6.0 3.7
6) Awvailability of channels for students to express complaints 6.0 3.9
7) Availability of adequate student financial aid 6.3 4.0
8) Conflicts that students have when registering for classes 6.5 4.2
9) Consideration of student differences when faculty teachinga 6.1 43
course
10) Experience of being a student on the campus 6.1 4.4
11) Fairness and unbiasedness of faculty in treatment of 6.4 4.5
individual students
12) Security staff’s response in emergencies 6.2 4.5
On Queens campus, additional challenges include: Queens
I S
1) Timeliness of announcing student financial aid awards 6.2 4.1
2) Availability of an adequate selection of food in the cafeteria 59 4.1
3) [Institution’s concern for students as individuals 6.2 4.2
4) Financial aid counselors being helpful 6.1 4.3
5) Academic advisors helping students set goals to work 6.2 4.4
toward
6) Timeliness of faculty feedback about student progress in a 6.2 4.4
course
7) Campus staff being caring and helpful 6.1 4.4

On Staten Island campus, additional challenges include:

1)
2)
3)

Variety of courses provided
Lighting in the parking lots
Students being made to feel welcome
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Both Campuses

| S
6.3 5.4
6.4 54
6.0 5.1
6.0 5.0

Staten Island

| S
6.3 2.6
6.0 4.3
6.0 4.0
6.2 4.2
5.9 4.2
5.9 4.5
6.1 4.5
6.4 4.6
6.0 4.8
6.0 4.7
6.3 4.8
6.1 4.8

Staten Island

|
6.2
6.0
6.0

S
4.6
4.6
4.7
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II. Graduate Students on Both Queens and SI Campuses

Graduate students share the following areas of challenge with

undergraduates:
1) Student parking spaces on campus
2) Use of student activity fees
3) Getting “run-around” when seeking information on campus
4) Availability of channels for students to express complaints
5) Reasonableness of billing policies
6) Awvailability of adequate student financial aid
7) Worth of tuition as an investment

The following areas are specific to graduate students:

1)
2)
3)
4)

Business office hours

Personnel involved in registration being helpful
Quiet places to study on campus

Adequacy of library resources and services

III. Resident Students on both Queens and SI Campuses

Areas of challenge specific to residents on both campuses

are:
1y

2)
3)

There are a sufficient number of weekend activities for
students.

Availability of an adequate selection of food in the cafeteria
Living conditions in the residence halls are
comfortable(adequate space, lighting, telephones, etc.).

For resident students on Queens campus, additional areas
of challenge include:

1)
2)

Residence hall regulations are reasonable.
Students are made to feel welcome on this campus.

Queens
I S
5.7 33
6.2 34
6.6 4.1
Queens
I S
6.3 3.2
6.1 4.1

For resident students on SI campus, additional areas of challenge

include:

1

2)
3)
4)

5)
6)
7)
8)

The student center is a comfortable place for students to spend their

leisure time.

There is a strong commitment to racial harmony on this campus.

Most students feel a sense of belonging here.
Freedom of expression is protected on campus.

Residence hall staff are concerned about me as an individual.

There is a commitment to academic excellence on this campus.

There is a good variety of courses provided on this campus.
I have been able to socialize with other students on campus.
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Both Campuses

| S
6.1 3.3
5.7 4.0
6.0 4.1
5.8 4.1
6.0 4.1
6.0 4.1
6.3 4.3

Both Campuses

| S
59 4.5
6.0 4.5
6.1 4.6
6.1 4.7

Staten Island

1 S
5.4 3.6
5.5 3.5
6.4 3.7

Staten Island

| S
5.8 3.6
59 3.8
6.0 3.9
6.2 3.9
59 4.0
6.0 4.1
6.1 4.2
6.1 4.3
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Part Four: Comparison with Spring 1999 and with Private Institutions at the Item Level

I. Comparison between St. John’s Spring 2004 and Spring 1999

Top areas with satisfaction ratings becoming higher in
2004 than in 1999 (Difference in satisfaction >=0.3 &
difference in gap <=- 0.3):

SI Campus

Financial aid counselors are helpful.

Tutoring services are readily available.

There is an adequate selection of food available in the
cafeteria.

My academic advisor helps me set goals to work toward.

Spring 2004
I S
59 4.8
5.8 53
54 4.1
6.2 5.1

Spring 1999

I

6.2
59
5.5

6.2

S

43
5.0
3.8

4.8

For Queens Campus, there are no areas with satisfaction ratings becoming higher in 2004 than in

1999.

Top areas with satisfaction ratings becoming lower in 2004

than in 1999:

1)

2)
3)
4)
5)
6)
7)

9)

1)
2)
3)

4)
5)

6)

Queens Campus (Difference in satisfaction >= 0.5 &
difference in gap <= - 0.5)

There is an adequate selection of food available in the
cafeteria.

Student disciplinary procedures are fair.
I feel a sense of pride about my campus.

Computer labs are adequate and accessible.
On the whole, the campus is well-maintained.

Tuition paid is a worthwhile investment.

This institution has a good reputation within the community.

The student handbook provides helpful information about
campus life.

The intercollegiate athletic programs contribute to a strong
sense of school spirit.

SI Campus (Difference in satisfaction >= 0.3 &
difference in gap <= - 0.3)

The intercollegiate athletic programs contribute to a strong
sense of school spirit.

Bookstore staff are helpful.

The student handbook provides helpful information about
campus life.

The campus is safe and secure for all students.

I have found the Public Safety staff helpful and
approachable.

Parking lots are well-lighted and secure.

Prepared by: Office of Institutional Research (pn, yl) 5

Spring 1999
I S
5.7 4.5
5.8 4.9
5.8 4.9
6.4 53
6.2 54
6.4 43
6.2 5.5
5.8 53
53 4.8
5.1 43
5.9 5.1
5.7 5.2
6.5 59
6.1 5.2
6.3 5.1

Spring 2004

I S
5.9 4.1
6.0 4.5
5.8 43
6.3 4.8
6.2 4.9
6.4 3.7
6.1 4.8
5.7 4.5
5.1 4.0
5.1 4.0
5.8 4.8
5.5 4.8
6.3 5.4
5.9 4.7
6.0 4.6
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II. Spring 2004 Data Comparison: St. John’s vs. Four-Year Private Institutions

Top areas with St. John’s satisfaction ratings lower than St. John’s 4-Yr Private
four-year private institutions (Difference in satisfaction I S I S
>=().9 & difference in gap <=-0.7)

Queens Campus

1) Iseldom get the “run-around” when seeking information on 6.1 3.6 6.1 45
this campus.

2) Billing policies are reasonable. 6.1 3.6 6.1 4.4

3) Students are made to feel welcome on this campus. 6.1 44 6.2 5.3

4) This institution shows concern for students as individuals. 6.2 4.2 6.3 5.1

5) The campus staff are caring and helpful. 6.1 44 6.3 5.3

6) Tuition paid is a worthwhile investment. 6.4 3.7 6.5 47

7) Faculty care about me as an individual. 6.0 4.3 6.2 5.2

8) The amount of student parking space on campus is adequate. 6.0 27 6.0 3.8
SI Campus

1) The amount of student parking space on campus is adequate. 6.3 2.6 6.0 3.8

There are no areas with St. John’s satisfaction ratings higher than four-year private institutions.
Part Five: Conclusion

While there is practically no difference in performance gaps for residents and for commuters in other
four-year private institutions, larger performance gaps were found for St. John’s residents than for
commuters. The overall satisfaction ratings from SSI 2004 are consistent with those from ACUHO-I
Resident Satisfaction Survey (RSS) of Fall 2003. St. John’s started using RSS in Spring 2001, and its
longitudinal data do indicate that there has been a steady increase in overall satisfaction ratings in the
past several years. The mean score, on a 7-point scale, increased from 3.4 in Spring 2001 to 4.4 in
Fall 2003 for Queens campus, and from 4.5 in Spring 2002 to 4.9 in Fall 2003 for Staten Island
campus.

In general, there is not much difference in performance gaps among ethnic groups except that
satisfaction ratings by Hispanic students are slightly higher than average, while satisfaction ratings by
Asian students are slightly lower (they are not satisfied especially with the food in the cafeteria).
Students whose first choice was St. John’s are more satisfied than other students. Importance ratings
by female are higher than by male, and satisfaction ratings by female are also higher. Therefore, it is
difficult to draw the conclusion that female students are more satisfied than male students.

There are a few areas of which students in different groups have different perceptions. For instance,
for undergraduates on Queens campus, quiet places to study on campus and library resources and
services are strengths, but for graduate students they are challenges. For such areas, further
investigations, including qualitative approaches, are needed in order to better understand the issues.

Strengths should be publicized to prospective students, alumni, and external constituencies as well as
the University community, and challenges should be targeted for intervention.

Appendixes I to III present data at the scale level by campus and for residents and commuters, and
Appendixes IV and V provide details for strengths and challenges by campus, college/school, and
ethnicity. Appendix VI has the values in the formulas for identifying strengths and challenges.
Appendixes VII and VIII carry item mean scores by campus. Following this executive summary,
results will be analyzed by campus, college/school, and ethnic group where appropriate.

Prepared by: Office of Institutional Research (pn, yl) 6 11/09/2004



Institutional Priorities Survey
(IPS 2004)



e

st.@ ,
Johns

Institutional Priorities Survey (IPS), Spring 2004

Executive Summary

Introduction

The Institutional Priorities Survey (IPS) closely parallels the Student Satisfaction Inventory
(SSI). SSI, a standardized survey instrument from Noel-Levitz, is designed to measure
students’ satisfaction with a wide range of college experiences, programs, and services. IPS
assesses the priority that faculty, staff, and administrators believe the institution should place
on the same range of student experiences.

IPS consists of 50 standard items and 10 additional ones supplied by St. John’s University.
Each item is expressed as a statement of expectation. As with SSI, two questions are asked
for each item. One questions is “How important is it that your institution meets the student
expectation?” and the other is “What is your level of agreement that your institution is
meeting this expectation?” The level of importance is on a 7-point scale (with 1 as NOT
IMPORTANT AT ALL and 7 as VERY IMPORTANT), and the level of agreement is also on
a 7-point scale(with 1 as STRONGLY DISAGREE and 7 as STRONGLY AGREE).

In Spring 2004, all St. John’s full-time faculty, administrators, and staff were invited through
email to fill out IPS online. The overall response rate is 24%, with 19% for faculty (Queens
18%, SI 30%), 37% for administrators (Queens 36%, SI 51%) , and 15% for staff (Queens
15%, SI 7%). The data presented in this summary are aggregated by campus and by
employee status. For Staten Island campus, the data for staff are combined with the data for
administrators due to the fact that the number of staff participants (only 4) is too small for the
data to be aggregated.

Both strengths and challenges for IPS have been identified with the same formula as for SSI.
Strengths are the areas of high importance, high level of agreement, and small gaps (gap:
importance rating minus agreement rating). Challenges are the areas of high importance, low
level of agreement, and large gaps. The data are presented by campus, Queens and Staten
Island separately. Within each campus, IPS data are first compared with SSI data, and then
additional information from IPS is provided.

The identification of challenges and strengths is based on the distribution of ratings on
importance and satisfaction (agreement for IPS), and gaps within each category (students,
faculty, administrators, and staff) of survey participants, not based on the cross-category
comparative data. Therefore, it is meaningful to look at an item identified as a challenge from
SSI and then see whether this item is a challenge or a strength from IPS, and it is sometimes
misleading to compare a rating from SSI with a rating from IPS (e.g., comparing an SSI
satisfaction score with an IPS agreement score to see which category is more satisfied)
because the ranges of ratings differ from category to category. The Spring 2004 data indicate
that both importance and satisfaction ratings by students (SSI) are fairly lower than by faculty,
administrators, and staff (IPS).
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Queens Campus

1. IPS data compared with SSI challenges

Following are the 19 challenges from SSI by students, together with perceptions from IPS by
faculty, administrators, and staff. The values are item mean scores, challenges are in blue and

strengths in red, and a blank indicates that the item is not listed in IPS (In the column

headings, I = Importance; S = Satisfaction; A = Agreement).

10

11
12

13

14

15

16

17

18
19

Item

Financial aid counselors are helpful.

Financial aid awards are announced to students in
time to be helpful in college planning.

I seldom get the “run-around” when seeking
information on this campus.

Billing policies are reasonable.

Security staff respond quickly in emergencies.

I am able to register for classes I need with few
conflicts.

Channels for expressing student complaints are
readily available.

The campus staff are caring and helpful.

Faculty are fair and unbiased in their treatment of
individual students.

Faculty provide timely feedback about student
progress in a course.

Tuition paid is a worthwhile investment.

It is an enjoyable experience to be a student on
this campus.

My academic advisor helps me set goals to work
toward.

Faculty taking into consideration student
differences as they teach a course.

This institution shows concern for students as
individuals.

There is an adequate selection of food available in
the cafeteria.

Adequate financial aid is available for most
students.

Student activities fees are put to good use.

The amount of student parking space on campus is
adequate.

Students
| S
6.1 4.3
6.2 41
6.1 3.6
6.1 3.6
6.2 4.5
6.5 4.2
6.0 3.9
6.1 4.4
6.4 4.5
6.2 4.4
6.4 3.7
6.1 4.4
6.2 4.4
6.1 4.3
6.2 4.2
59 41
6.3 4.0
6.0 3.7
6.0 2.7

Faculty
| A
6.7 4.8
6.6 4.5
6.4 4.0
6.2 4.2
6.7 5.5
6.2 4.5
6.3 5.2
6.5 54
6.7 5.8
6.5 5.5
6.6 5.6
6.0 5.0
59 541
6.5 53
56 4.6
6.3 53
57 45
55 4.0

Adm
| A
6.7 5.0
6.6 4.8
6.4 3.8
6.2 4.5
6.7 5.1
6.3 4.6
6.3 4.8
6.7 5.5
6.7 5.0
6.4 4.8
6.5 5.0
6.3 4.9
6.0 4.6
6.5 5.2
59 4.6
6.5 5.2
6.1 4.8
5.8 41

Staff
I A
6.7 4.8
6.6 4.8
6.7 4.2
64 4.6
6.8 54
6.6 4.5
6.6 5.0
6.8 5.8
6.8 5.2
6.6 5.2
6.6 54
6.6 4.9
6.3 5.0
6.7 5.2
6.2 4.5
6.5 5.0
6.3 4.9
6.1 4.5

The above table indicates that faculty, administrators, and staff are in agreement with students

that these three items are challenges: financial aid counselors being helpful, the timing of

announcing financial aid, and getting the “run-around”. Billing policies is identified as a
challenge by both students and faculty; security staff’s response in emergencies as a challenge
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by both students and administrators; conflicts in registering for classes and channels for
expressing student complaints as challenges by both students and staff. It should be stressed
that the item of campus staff being caring and helpful, a challenge for students, is perceived as

a strength by administrators and staff. The same is true of the following three items,

challenges for students, but identified as strengths by faculty: faculty being fair and unbiased,

faculty providing timely feedback, and tuition paid as a worthwhile investment.

Additional challenges perceived by faculty, administrators, and staff:

The quality of instruction, as indicated above, is perceived as a challenge by administrators,

Item Students
| S
The quality of instruction I receive in most of my 63 4.6

classes is excellent.
The University website is easy and convenient to
use.

Academic support services adequately meet the 5.9
needs of students.

Adjunct faculty are competent as classroom 6.1
instructors.

The instruction in my major field is excellent. 6.5

Communication between the Administration and the
student body is adequate.
My academic advisor is approachable. 6.4

Parking lots are well-lighted and secure. 6.0

4.4

4.6

4.8

4.9
4.5

Faculty

|
6.7

6.3

6.4

6.4

6.7
6.1

6.7
6.3

A
4.9

4.0

4.7

4.4

5.3
4.2

5.5
5.2

Adm

|
6.6

6.4

6.5

6.5

6.7
6.4

6.6
6.5

A
4.6

4.2

5.1

5.0

5.0
4.6

5.2
5.2

Staff

|
6.7

6.5

6.6

6.6

6.6
6.6

6.8
6.7

A
5.1

5.3

5.2

5.7

5.3
4.6

5.1
5.1

staff, and faculty members themselves. Communication between the Administration and the
student body is identified as a challenge, which is consistent with student perception of

unavailability of channels for expressing complaints. However, the competency of adjunct

faculty perceived as a challenge by full-time faculty is not in agreement with the SIR II data.
In SIR 1I, there is no difference in student ratings of full-time and adjunct faculty.

2. IPS data compared with SSI strengths

W W N

O 0 3 O

[tem Students
I S

Faculty are usually available after class and during 6.3 5.0
office hours.
Library resources and services are adequate. 6.1 4.8
St. John’s Central is easy and convenient to use. 6.2 5.1
The campus is safe and secure for all students. 6.4 5.1
I have been able to socialize with other students on 6.1 5.1
campus.
Class change (drop/add) policies are reasonable. 6.1 4.9
I have found quiet places to study on campus. 6.3 4.9
On the whole, the campus is well-maintained. 62 4.9
This institution has a good reputation within the 6.1 438
community.

Prepared by: Office of Institutional Research (pn, yl) 3

Faculty

|
6.5

6.6
6.2
6.7

6.0
6.3
6.2
6.5

A
5.6

4.8
4.7
5.6

5.8
4.6
5.6
5.0

Adm

|
6.3

6.5
6.3
6.7

6.0
6.3
6.3
6.4

A
4.8

5.2
4.8
5.5

5.7
5.1
5.4
5.2

Staff

I
6.6

6.6
6.4
6.8

6.4
6.6
6.5
6.6

A
5.2

5.5
5.2
5.4

5.8
5.5
6.0
5.5
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Availability of faculty is perceived as a strength by both students and faculty. Library
resources and services, a strength by both students (undergraduates) and staff, is a challenge
by faculty, and it is also a challenge by graduate students (SSI data).

Additional strengths by faculty, administrators, and staff:
Item Students Faculty Adm Staff
I S I A 1 A I A

1 There is a strong commitment to racial harmonyon 6.0 4.6 64 56 65 53 67 57
this campus.

2 Major requirements are clear and reasonable. 63 48 6.6 59 65 55 66 54

3 My academic advisor is concerned about my 63 46 65 57 66 53 6.7 52
success as an individual.

4 Student disciplinary procedures are fair. 60 45 64 57 64 56 6.6 53

5 There is a good variety of courses provided on this 63 49 64 55 64 56 6.7 57
campus.

6 Students are made to feel welcome on this campus. 6.1 44 65 54 65 54 6.7 58

7 Nearly all of the faculty are knowledgeable in their 6.4 49 68 56 66 54 6.7 5.6
field.

8 The content of the courses within my major is 65 50 66 55 6.6 5.2 6.7 5.5
valuable.
9 Iam able to experience intellectual growth here. 63 47 67 52 67 52 67 55

Racial harmony is identified as a strength by faculty, administrators, and staff. Both
administrators and staff perceive that students are made to feel welcome on this campus.

Items with mixed challenges and strengths:

[tem Students  Faculty Adm Staff
| S I A I A I A
1 There is a commitment to academic excellence on 62 45 67 44 66 49 6.7 56

this campus.
2 The personnel involved in registration are helpful. 62 45 64 48 64 54 67 55

3 Admissions staff are knowledgeable. 61 44 66 45 66 55 67 54
Commitment to academic excellence is perceived as a strength by staff, but as a challenge by
both faculty and administrators. Personnel being helpful in registration is a strength by staff,

but a challenge by faculty. Admissions staff being knowledgeable is a strength by
administrators, but a challenge by faculty.
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Staten Island Campus

1. IPS data compared with SSI challenges

Item Students Faculty =~ Adm & Staff
| S | A | A

1 There is a good variety of courses provided on this 6.2 4.6 65 4.0 68 4.2
campus.

2 I am able to register for classes I need with few 64 46 66 438 66 53
conflicts.

3 Adequate financial aid is available for most 61 45 63 63 6.7 5.1
students.

4 Faculty are fair and unbiased in their treatment of 63 438 68 53 6.7 5.2
individual students.

5 Channels for expressing student complaints are 59 45 62 59 6.7 5.0
readily available.

6  Security staff respond quickly in emergencies. 61 438 68 6.0 69 6.2

7  Students are made to feel welcome on this campus. 6.0 47 6.7 5.1 69 6.0

8  Billing policies are reasonable. 6.0 4.0 62 6.2 65 541

9  The amount of student parking space on campus is 63 26 58 32 62 3.6
adequate.

10 Parking lots are well-lighted and secure. 6.0 4.6 65 58 6.7 54

11 Tt is an enjoyable experience to be a student on this 6.0 47
campus.

12 Faculty take into consideration student differences 6.0 438 56 438 65 5.0
as they teach a course.

13 Iseldom get the “run-around” when seeking 6.0 43 63 46 65 5.1
information on this campus.

14  Tuition paid is a worthwhile investment. 62 42 6.7 56 6.7 5.7

15 Student activities fees are put to good use. 59 4.2 6.1 43 65 54

The variety of courses is identified as a challenge by all four categories of survey participants,
and conflicts in registering classes is a challenge by both students and faculty. Channels for
expressing complaints and faculty’s treatment of individual students are challenges by
students, administrators, and staff. Security staff’s response in emergencies is a strength by
faculty, administrators, and staff, but for students it is a challenge. As with the Queens
campus, students being made to feel welcome is a strength by administrators and staff, but a
challenge by students.
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Additional challenges by faculty, administrator, and staft:

Item Students Faculty =~ Adm & Staff
| S | A | A

1 Admissions counselors accurately portray the 59 438 66 47 68 53
campus in their recruiting practices.

2 The quality of instruction I receive in most of my 6.2 5.1 6.8 438 68 52
classes is excellent.

3 Adjunct faculty are competent as classroom 6.0 4.9 6.7 4.0 68 53
instructors.
The instruction in my major field is excellent. 63 53 68 4.9 69 56

5 I am able to experience intellectual growth here. 61 5.0 68 438 69 5.5
There is a commitment to academic excellence on 6.1 49 6.7 43 68 5.5
this campus.

7  Communication between the Administration and the 64 43 66 55
student body is adequate.

8 Living conditions in the residence halls are 54 4.2 64 57 66 4.5

comfortable(adequate space, lighting, heat, air
conditioning, telephones, etc.).

9 I have found places on campus to study or work in 55 5.0 64 45 66 4.0
groups.

10 The University website is easy and convenient to 64 45 68 438
use.

Faculty, administrators, and staff are in agreement on the following three challenges:
admissions counselors’ portraying the campus, the quality of instruction, and competency of
adjunct faculty. Faculty members also perceive these four items as challenges: the instruction
in the major field, students’ intellectual growth, commitment to academic excellence, and
communications between the administration and the student body.

2. IPS data compared with SSI strengths

Item Students Faculty =~ Adm & Staff
I S I A | A
1  The campus is safe and secure for all students. 63 54 6.9 6.2 68 6.2
2 My academic advisor is approachable. 64 5.6 66 58 68 58
3 Faculty are usually available after class and during 6.1 53 66 5.8 6.7 56
office hours.
4 My academic advisor is concerned about my success 62 53 6.2 5.5 68 5.9
as an individual.
5 This institution has a good reputation within the 61 53 6.6 5.1 68 59
community.
6 Class change (drop/add) policies are reasonable. 61 5.2 6.1 6.1 64 6.3
7  Thave been able to socialize with other students on 6.0 5.2
campus.
8 St. John’s Central is easy and convenient to use. 6.0 5.1 6.3 5.1 6.7 54
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The campus being safe and secure is identified as a strength by all four categories of survey
participants. Academic advisors being approachable and faculty being available are strengths by
both students and faculty. St. John’s reputation in the community and academic advisors’ concern
about success of individual students are strengths by students, administrators, and staff.

Additional strengths by faculty, administrators, and staft:

Item Students Faculty =~ Adm & Staff
| S I A | A
Financial aid counselors are helpful. 59 438 6.7 58 68 64
2 My academic advisor is knowledgeable about 64 5.2 6.7 57 69 59
requirements in my major.
3 Nearly all of the faculty are knowledgeable in their 63 5.2 68 58 68 59
field.
4 Major requirements are clear and reasonable. 63 5.0 6.6 5.7 67 57
5  The campus staff are caring and helpful. 6.1 5.1 65 54 69 6.2
6  Admissions staff are knowledgeable. 6.1 49 68 55 68 58
7  Administrators are approachable to students. 59 5.0 64 55 69 6.5
8  This institution shows concern for students as 6.1 4.9 63 55 69 6.1
individuals.
Conclusion

The IPS data reveal the perceptions of faculty, administrators, and staff, on student college
experiences. As the data indicate, their perceptions are in agreement with students’ on some of
the items and different in others.

Both SSI and IPS data identify the following as strengths: availability of faculty (Q & SI); campus
being safe and secure, academic advisors being approachable, academic advisors being concerned
about success of individual students, and St. John’s reputation in the community (SI).

Perceived as challenges by both SSI and IPS are: channels for expressing student complaints and
conflicts in registering classes (Q & SI); financial aid counselors being helpful, timing of
announcing financial aid, billing policies, getting “run-around’, and security staff’ response in
emergencies (Q); variety of courses, availability of financial aid, and faculty being fair and
unbiased (SI).

It should be addressed that there are several items that have been identified as challenges by
students but perceived as strengths by faculty, administrators, or staff whose services are directly
related to these items. The items of the campus staff being caring (Q) and students being made to
feel welcome (SI), for instance, are challenges by students, but perceived as strengths by
administrators and staff. The following three items, which are closely related to faculty, are
challenges by students on Queens campus, but perceived as strengths by faculty: faculty being fair
and unbiased, faculty providing timely feedback, and tuition paid as a worthwhile investment.
Such items should be stressed, together with other challenges, and targeted for intervention.

Not all the findings from SSI are reflected in IPS. The bigger performance gaps for resident

students than for commuters, for instance, are not revealed in IPS data. Such challenges should be
also included in the intervention plan.
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Summary of ACUHO-I & Weekend Activities Survey

ACUHO-I Resident Assessment

233 institutions participated in the Spring 2004 ACUHO-I study. St. Johns ranked #210 out of
233 (9™ Percentile) on “Overall Resident Satisfaction.” St. John’s mean score was 4.37. The mean
score of the 233 institutions is 4.78.

The scale of ACUHO-I is:
1. Very Dissatisfied

2. Moderately Dissatisfied
3. Slightly Dissatisfied

4. Neutral

5. Slightly Satisfied

6. Moderately Satisfied

7. Very Satisfied

While St. John’s score on this factor has improved from 4.00 in 2002 and 4.28 in 2003, the
students still rate the University in the 9™ percentile.

There are 15 factors measured in this survey. St. John’s ranks below the 35" percentile on 7
additional factors to Overall Resident Satisfaction, noted above:

Interaction with others in the Hall (32 Percentile)
Personal Space or Room in the Hall (18" Percentile)
Roommates (14™ Percentile)

Safety and Security (15" Percentile)

Residence Hall Services (12" Percentile)

Room Assignment or Change Process (6™ Percentile)
Dining Services (7" Percentile)

The ACUHO-I survey uses 14 factors to “predict” the level of Overall Resident Satisfaction (15"
factor). Each of the above areas needs to be addressed for the University to make improvement in
the Overall Satisfaction Score.

Please refer to the Focus Groups held in November 2003 and the Weekend Activities Survey held
in the Spring 2004. These groups suggest that improving the vibrancy of the campus on weekends
would have the biggest impact in lifting the satisfaction of the resident hall students. Changing
some resident hall policies could have a positive impact on a student’s social life.

Weekend Activities Survey (February 2004) of Residence students.

To the question, “How often do you stay on campus during the weekend?”, 35% of the
respondents answered that “I am here almost every weekend”.

To the question, “Why are you most likely to go home on the weekends?”’, almost 1/3 of the
respondents (and the most frequent response) was that “There is nothing to do.”
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It is estimated that ~32% of the residence students on Queens Campus live more than 80 miles
from the campus. It is reasonable to state that this distance would make it prohibitive for a student
to return home most weekends.

Therefore, it appears that the overwhelming majority of students that live in the immediate Tri-
State Area return home on most weekends (because there is nothing to do) thereby leaving
students that live further away alone on weekends in the residence halls. As the students that go
home do so because of a lack of things to do, it is reasonable to state that those students
remaining in the halls feel that there is “There is nothing to do” as well. Please see Freshmen
Focus Groups (November 2003) for comments from resident students.

Freshmen Focus Groups (November 2003)

Resident Students see the campus as “dead on the weekends,” with many of the resident students
who live locally “going home to escape the boredom.” Student life is the area that the St. John’s

experience differs dramatically from the expectations these students had before they arrived and

the cause of the most unhappiness. Some quotes from resident students:

“Student life is dead.”

“People do not feel connected to the campus.”

“I wish I didn’t have to leave the campus all the time to have fun.”

“The campus is like a ghost town on weekends.”

“Too many students go home, I’m left alone on weekends.”

“There’s no college experience here because everyone’s gone.”

“I suppose if they had told us the transfer rate there would be no one here.”

Resident students see it as difficult to get to NYC and that St. John’s “does nothing to make it
easier.” Students suggested St. John’s should run a bus on weekends from the campus to the
subway stop to Manhattan (or all the way to Manhattan) at peak times.

The greatest complaint of the actual Residence Halls was the forced tripling into a traditional
double room. This was seen as “way too small for three people” and a point of significant
unhappiness for some students.

The resident hall policies are considered “too strict” and “make no sense.”

e  “You have to get guest passes by Thursday so if you decide to do something with friends
on Friday you can’t get them a pass.”

e  “Only a boy can sign a boy into the dorms and only a girl can sign a girl in, but once
you’re inside you can leave the person who signed you in.”

e  “You can leave to go out at 3:00 am, but you can’t study in your friends room down the
hall after 2:00 am.”

e “The rules put too many restrictions on your life.”

Prepared by: Office of Marketing and Communications (mr) 2
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Subject:  ACUHO-I/EBI Resident Survey (Queens Campus) Spring 2004

St. John's University fielded the ACUHO-I/EBI Resident Survey in the Spring of 2004 to Queens residence
students. There are 81 questions in this survey that fall under 15 categories in which students are asked
to rate their level of satisfaction on a seven point scale. A total of 233 institutions fielded the survey to its
residence hall students in the 2003-04 academic year.

St. John’s may assess itself relative to the other institutions on individual questions and factors, which are
compilations of the individual questions in a category.

The 15 factors, and St. John's rank on each factor follow:

Overall Resident Satisfaction (St. John's ranked #210 out of 233 institutions)
RA or Advisor (#9/233)

Information Provided by the RA (#24/233)

Understand Self and Develop Leadership Skills (#65/233)
Ability to Manage Time and Solve Problems (#66/233)
Fellow Residents (#74/233)

Opportunities to Participate in Hall (#92/233)
Interaction with Others in the Hall (#159/233)

Floor or Hall Facilities (#136/233)

Personal Space or Room in the Hall (#191/233)
Roommate(s) (#201/233)

Safety and Security (#197/233)

Residence Hall Services (#204/233)

Room Assignment or Change Process (#219/233)

Dining services (#216/233)

The section that follows lists individual questions in which the University ranked #175 or less under the
factor in which the question is categorized. These are questions in which St. John's is in the 25™ (or
below) percentile.



Overall Resident Satisfaction
Q78: Level of Satisfaction with: Living in this residence hall this year (#206/233).
Q79: Expectations: To what extent did residence hall experience fulfill expectations (#205/233).

Q80: Overall Value: Comparing cost to quality, rate the overall value of the residence hall experience
(#177/233).

Q81 Recommendation: How inclined are you to recommend living on campus to new students
(#214/233).

Interaction with Others in the Hall

Q24: Level of satisfaction with the extent to which living in a residence hall enhanced: Living
cooperatively (#190/233).

Floor or Hall Facilities

Q54: Residence Hall Facilities — Level of Satisfaction with: The timeliness of repairs (#195/233).
Personal Space or Room in the Hall
Q46: Residence Hall Environment/Room — Level of satisfaction with: Your ability to study in your room

(#189/233).

Q47: Residence Hall Environment/Room — Level of satisfaction with: Your ability to sleep without
interruption (#197/233).

Q48: Residence Hall Environment/Room — Level of satisfaction with: Your degree of privacy (#219/233).

Q49: Residence Hall Environment/Room — Level of satisfaction with: Temperature regulation in room
(#179/233).

Q50: Residence Hall Environment/Room — Level of satisfaction with: Room computer connection
(#197/233).

Roommate(s)

Q44: Level of satisfaction with roommate(s) regarding: Respect for your rights (#208/233).

Q45: Level of satisfaction with roommate(s) regarding: Compatibility (#195/233)

Safety and Security
Q66: Safety and Security — Level of satisfaction with: Security of possessions in room (#215/233)
Q67: Safety and Security — Level of satisfaction with: How safe you feel in room (#215/233)

Q68: Safety and Security — Level of satisfaction with: How safe you feel in residence hall (#207/233)



Q69: Safety and Security — Level of satisfaction with: How safe you feel walking on campus at night
(#125/233). St. John's was rated in the middle of the pack on this question. This question is included to
contrast how students rate safety/security /nthe halls.

Residence Hall Services

Q59: Residence Hall Services — Level of Satisfaction with: Cable TV services (#182/233).

Q60: Residence Hall Services — Level of Satisfaction with: Telephone services (#194/233).

Q61: Residence Hall Services — Level of Satisfaction with: Postal services (#216/233).

Q62: Residence Hall Services — Level of Satisfaction with: Vending services (#195/233).

Q63: Residence Hall Services — Level of Satisfaction with: Information desk services (#215/233).

Room Assignment or Change Process

Q64: Room Assignment/Change Process — Level of satisfaction with: Flexibility of room change policy
(#208/233).

Q65: Room Assignment/Change Process — Level of satisfaction with: Room Assignment policy (#217/233).

Dining Services

Q70: Dining Services — Level of Satisfaction with: Quality of dining hall food (#212/233).

Q71: Dining Services — Level of Satisfaction with: Cleanliness of dining hall facilities (#224/233).
Q72: Dining Services — Level of Satisfaction with: Dining room environment (#221/233).

Q73: Dining Services — Level of Satisfaction with: Service provided by dining hall staff (#213/233).
Q74: Dining Services — Level of Satisfaction with: Dining facility service hours (#206/233).

Q75: Dining Services — Level of Satisfaction with: Variety of the food plan options (#203/233).

Q76: Dining Services — Level of Satisfaction with: Value of your meal plan (#192/233).
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Subject:  ACUHO-I/EBI Resident Survey (Staten Island Campus) Spring 2004

St. John's University fielded the ACUHO-I/EBI Survey in the Spring of 2004 to Staten Island residence
students. Staten Island participates in the Apartment Study, which is distinct from the Resident Study that
is fielded at the Queens Campus. There are 61 questions in this survey that fall under 11 categories in
which respondents are asked to rate their level of satisfaction on a 7 point scale. A total of 44 institutions
fielded this survey in the 2003-04 academic year.

St. John’s may assess itself relative to the other institutions on individual questions and factors, which are
compilations of the individual questions in a category.

The 11 factors and St. John'’s rank on each factor follow:

Overall Satisfaction with Apartment (St. John’s ranked #16 out of 44 institutions)
Satisfaction with Personal Growth Areas (#13/44)
Satisfaction with Apartment Condition (#33/44)
Apartment Selection Criteria (#42/44)

Satisfaction with Apartment Contract and Lease (#27/44)
Satisfaction with Ability to Sleep and Study (#20/44)
Satisfaction with Apartment Staff and Policies (#31/44)
Satisfaction with Apartment Services and Facilities (#42/44)
Satisfaction with Apartment Activities (#15/44)

Respect Level of Fellow Residents (#22/44)

Satisfaction with Safety and Security (#36/44)

Questions for which St. John’s ranked #33 (25 percentile) or less will be noted in its respective category
below.

Satisfaction with Apartment Condition
Q20: Apartment Condition — Satisfaction with: Temperature control (#34/44)
Q21: Apartment Condition — Satisfaction with: Pest control (#41/44)

Q22: Apartment Condition — Satisfaction with: Maintenance of grounds (#39/44)



Q25: Apartment Condition - Satisfaction with: Condition of carpeting (#42/44)

Q26: Apartment Condition — Satisfaction with: Condition of bathroom(s) (#33/44)

Apartment Selection Criteria

Note that these questions probe at the level of importance in deciding to live in apartments; these ranks
do not point an issue in need of remedy. These questions show that relative to other schools, students on
Staten Island place a lower importance on the following dimensions.

Q1: Apartment Selection Criteria — Level of importance in deciding to live in campus apartments:
Proximity to campus (#41/44)

Q3: Apartment Selection Criteria — Level of importance in deciding to live in campus apartments: Cost
(#44/44)

Q5: Apartment Selection Criteria — Level of importance in deciding to live in campus apartments:
Availability of transportation to campus (#41/44)

Satisfaction with Apartment Contract and Lease

Q12: Apartment Contract/Lease — Satisfaction with: Contract commitment date (#32/44)

Q13: Apartment Contract/Lease — Satisfaction with: Contract length (#34/44)

Q15: Apartment Contract/Lease - Satisfaction with: Amount of rent (#32/44)

Questions #12 and #15 are included as each was very close to the cut-off and each provides a broader
understanding of student’s satisfaction on this factor.

Satisfaction with Apartment Staff and Policies

Q34: Apartment Services — Satisfaction with: Promptness of response to maintenance requests (#43/44)

Satisfaction with Apartment Services and Facilities

Q19: Apartment Facilities’/Environment — Satisfaction with: Computer connectivity (#41/44)
Q35: Apartment Services — Satisfaction with: Cable TV connectivity (#39/44)

Q37: Apartment Services — Satisfaction with: Playground facilities (#43/44)

Q39: Apartment Services — Satisfaction with: Laundry facilities (#40/44)

Satisfaction with Safety and Security
Q55: Safety and Security — Degree that: Safe living in your apartment (#39/44)

Q56: Safety and Security — Degree that: Safe walking through your apartment complex (#42/44)
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ST. JOHN'S UNIVERSITY

The College Student Report 2004

National Survey of Student Engagement

1st Year
(1 BB your experience at your institution during the current school year, about how often have you done
each of the following? Mark your answers in the boxes. Examples: [ or [@]

Some-

often Often times Never

v v v v

a. Asked questions in class or

0,
cantributad to class discussions 19%
b. Made a class presentation 8%
€. Prepared two or more drafts
of & paper or assignment
before turning itin 10%

d. Worked on & paper or project that
required integrating ideas or
information from various sources 29%

e. Induded diverse perspectives
idifferent races, religions, gendars,
political beliefs, etc) in cass
distussions or writing assignments 14%

f. Come to class without completing
readings or assignments 3%

g. Werked with other students on o
projecs during class 6%

h. Worked with classmates
Du'lsil:le_ of class to prepare 5%
class assignments ’

i. Put together ideas or concepis

from :_:"rl'-ferent caurses whan

completing assignments or 6%

during class discussions °
j- Tutored or taught other

students (paid ar voluntary) 6%

k. Participated in a community-based
project {e.g,, service leaming)
as part of a regular course 3%

|. Used an electronic madium
{listsery, chat group, Internet,
irstant messaging, etc.) to discuss
or complete an assignment 28%
m. Uz=d e-mail to communicate 249
with an instructor 4%
. Discussed grades Or assigrmenits 0
with an instructor 11%
0. Talked about career plans with 7%
a faculty member or advisor ?
p. Discussed ideas from your
readings or classes with faculty
members autside of class 4%

g. Received prempt feedback from
faculty on your academic

0,
performance (written or oral) 7%

30%

48%

41%

6%

26%

19%

36%

7%

14%

27%

37%

34%

26%

10%

31%

39%

57%

41%

25%

40%

62%

55%

58%

45%

27%

25%

30%

34%

48%

48%

45%

50%

5%

9%

19%

1%

5%

29%

12%

18%

13%

60%

59%

15%

5%

7%

19%

41%

12%

Very Some-
often Often times Never

b, .

~ Waorked harder than you thought

you could to mest an instructor's

standards or expectations 1% 40% 40% 9%

: Worked with facufty members on

activities other than coursevwork
(committzss, orientation, 1% 7%

i b 25%
student life activities, ete)

67%

. Distussed ideas from your

rezdings or classes with others
outside of class (students,

family members, co-workers, etc.) 14%  30%

44%  12%

. Had serious conversations with

students of 3 different race or

ethnicity than your own 26%

34%  27% 12%

. Had serious conversations with

students who are very differant
from you in terms of their
religious beliefs, political

o 27%
cpinions, or persanal values

31% 32% 10%

2 | During the current school year, how much has

your coursework emphasized the following
mental activities?
Very Quite Very
much a bit Some little
v vV v w

. Memorizing facts, ideas, or

miethods from your courses and
readings so you can repeat them

o 0,
in pretty much the samie form 35%

43% 20% 2%

. Analyzing the basic elements of

an idea, experience, or theory,
such as examining a particular
case or situation in depth and
considering Its components

37% 42% 20% 1%

. Synthesizing and organizing

ideas, information. or experiences
into new, more complax 30%

; A ; . 41%
interpretations and relationships

25% 5%

. Making judgments about the

value of infarmation; arguments,
or methods, such as examining
howr others gatherad and
interpreted data and assessing
the soundness of their conclusions

26% 46% 24% 4%

- Applying theories or concepis 1o

practical problems or in new

situations 34%

37% 26% 3%
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| 3 TP the box that best represents the extent to
which your examinations during the current
school year challenged you to do your best

work.
Very little Very much
v v

1% 1% 3%  23% 33% 25% 14%
1 2 3 4 5 6 7

More than 20

| Between 11 and 20|
! EEtWEﬂEﬂir}_['!‘ 10

| Between 1and 4 |

| 4 | During the current school
vear, about how much
reading and writing
have you done?

MNone

a. Mumber of assigned textbooks,
books, or bgok-lengih packs of 0%0) {17% | 43% 1| 25% | 1495
course readings o bt o g

| . o o o Jo |5

b. Mumberof baoksreadon yourown [0 |0 |o |0 |
(not assigned) for persona o o Jo |o im
enjoyment or academic enrichment ;0%[ 37%”. 17%| 5%!1 290

0o |0 g

c o = o @ Jo o o

C N:Jrnber of written papers or reparts | 19% 4% 4% ) g0y
of 20 pages or more o o oto o |5

: o P o | |o

. Mumber of written papersorreparts |0 o |0 o

between 5 and 19 pages 4% |59%!| 24% 10% ! 494

] D ] ] ]

€. Number of written papers or reperts |0 0 10 10
of fe rthan & pages 5% |24% 28%! 27% |16%

=

H - typical week, how many homework problem

sets do you complete?
More
MNone 1-2 34 5-6 thanb
Vv vV v v ¥

a. Mumber of problem sets
that take you more than

an hour to complete 15% 38% 32% 9% 6%

b. Number of problem sets
that take you less than

el ooy 13%  34% 31% 12% 11%

ﬂ In your experience at your institution during the
current school year, about how often have you
done each of the following?

Very Some-
often Often times Never
v v v v
a. Attended an art exhibit
gallery, play, dance, ar cther

theater performance 5% 18% 61% 16%

b. Exercised or participated in
physical fitness activities 16% 14% 32%  368%

C. Participated in activities io
enhance your spirttuality
{worship, meditation,

By tc) 7% 1%  28% 54%

Which of the following have you done or de you
plan to do before you graduate from your

i ¥ 1 ?
institution? Denot: Have
Plan plan not
Done todo todo decided
a. Practicum, internship,
field experience, co-op
experience, or cinical 5% 5% 3% 7%

assignment

b. Community service or

0, 0, 0, 0,
voluntesr work 28% 52% 7% 12%

€. Participate in a [earning
community or some ather
farmal program where
groups of students take
two or more classes
together

d. Work on a research project
with a faculty mermber
outside of course or
program regquirements

e, Foreign language .
coursework 9%

T. Study abroad 2% 2%  26%  31%

g. Independent study or
self-designed major 3% 23%  41%  33%

9% 35% 21% 35%

4% 35% 24%  37%

48% 19% 24%

h. Culminating senior
experience [comprehensive

2xam, EEP’E’.DHE CEILJI'SEJ
thesis, project, etc) 2% 41%  15%  43%

B3R 1vark the box that best represents the quality of
vour relationships with people at your institution.

Relationships with:

a. Other b. Faculty | c. Administrative
Students Members Personnel and
Offices
Friendly,
Supportive, Available, Helpful,
Sense of Helpful, Considerate,
Belonging Sympathetic Flexible
v v v
7 [19% 7 1%L 7 14%
0 ] 0
6 133% 6 31%! 6 23%
0 ] 0
5 22% 5 26%! 5 28%
0 0 0
4 119% 4 24%( 4 23%
| ] 0
3 3% 3 5% 3 7%
0 0 0
2 o 2 2% 2 3%
O ] i
149 1 0% 1 39
F Y X F S
Unfriendly, Unavailable, Unhelpful,
Unsupportive, Unhelpful, Inconsiderate,
Sense of Unsympathetic Rigid
Alienation
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0%

littonm
14%

23%

28%

23%

7%

3%

3%

littonm
       1%        1%         3%        23%      33%      25%      14%


Bl About how many hours do

you spend in a typical 7-day
week doing each of the
following?

# of hours

per week 5-10

Meore than 30

= |
. Preparing for class ;
{studying, reading, !
writing, doing homework
or lab work, analyzing [ ]
data, rehearsing, and . .
other academic activities) |1%! |25% |32%|19%. 129 l6%:1 3% | 1%
o jo o o |0 Jo lm 1o
Working f ] o o o o o o [o
- WYOTRING TOr pay on 86% | 2% |3%0113% " (3% 2% 0% 0%
campus 0 o o jo |0 jo o |o
O O O O ] O ] O
. Working for pay off 0 o o o o o o o
campus 49% (6% | 7% 9% |15% | 7% 4% 3%~
] 5] 0o |o u] 0 o
= " = O O o jo ] O (] 10
- Participatingin o o e bk b |0
co-curricular activities SR (I (AT (A (I = =
{organizations, campus: [0 |0 jo o [0 o |o |°
publications, student O el ol e el N O
government, social ELEE R FEF -
fraternity or serority, b o lof o o b |o
intercollegiate or b oo bk &
intramural sports, etc) 4% [35% |8%01|5% 4% 1901 0% | 2%
0 0 o |0 0 o |p |o
: s fre o |o |Io |o o o |0 |o
' Helax.rll_g and st:u:iall_z 1+ N O O O T e
{"'"Et'ilt'“g TVparying, | |0 |0 [ |o o fo 4o
exerdising, et 1%L | 28% | 23%|19%. | 14%! 6% 6% 4%
]7 O O O O ] (] ]
. Providing care for oo |p e PP oo |D [o
depsndents livingwith | | |© |7 |F @ @ |F
ou (parents, children a696 1249 | 39610560 12560 1o e 1o
you iparents, cniaren, [eo%L{ 24% [ 13%19%0 |2%0 12960 {150 (3%C
spotse, elc,) lj o o |Io [0 o o 4o
b o o o |E o |2 |o
. Commurting to class b lblol o b lo
(driving, walking, etc)  [11%43% 24% 9% (5% 4% (2% 2%

IEI To what extent does your institution emphasize

o

each of the following?

Very Quite
much abit Some little

Very

v v v ¥

. Spending significant amounts of

time studying and on academic

work 26%

. Providing the support you need

to help you succeed academically  27%
Encouraging contact among

students from different

ecanamic, social, and racial

or ethnic backgrounds 29%

. Helping you cope with your

non-academic responsibilities
{work, family, etc.) 13%

. Providing the support you need

1o thrive socially 13%

. Attending campus events and

activities (special speakers, cuktural
performances, athletic events, et} 18%

. Using computers in academic work 41%

50%

45%

31%

25%

32%

36%
37%

21%

27%

29%

36%

37%

33%
18%

3%

1%

11%

26%

19%

13%
4%

|

?
\

EE} o what extent has your experience at this
institution contributed to your knowledge, skills,
and personal development in the following areas?

Very Quite Very “{
much abit Some littie

b SN R .

. Acguirng a broad general o o o o
education 27% 48% 22% 2%
b. Acguiring job or work-related

0, 0, 0, 0,
knowledge and skills 20%  39%  22%  19%

€. Writing clearly and effectively 24%  43% 27% 6%
d. Speaking clzarly and effectively  23%  41%  28% 8%
. Thinking critically and analytically 29%  47%  21% 3%
f. Anzhzing quantitative problems 19%  36%  40% 6%
g. Using computing and information

technology 28% 41% 23% 8%

h. Working effectively with others  22%  40%  30% 7%

i. Voting in local, state, or
naticnal elections 7% 16%  29% 49%

. Learning effectively onyour own 22%  43%  30% 5%
k. Understanding yourself 26% 31% 31% 12%

[Nl

. Understanding people of other

radal and ethnic backgrounids 27%  34%  28% 11%

m. Solving camplex realworld ) ) ) .
problems 17%  30%  38% 16%

n, Develeping a personal code of ) ) . )
values and ethic 19% 35% 31%  15%

0. Contributing to the welfare of . . ., .
your community 13% 21% 44%  22%

p. Developing a deepened sense

0 o o o
of spirituzlity 15%  25%  32% 28%

Overall, how would you evaluate the quality of
academic advising you have received at your
institution?

20% Excellznt
60% Good
17% rair

3% Poar

How would you evaluate your entire educational

experience at this institution?
19% Exczllant
58% Good
21% Fair
1% Foor

14 BT you could start over again, would you go to the
same institution you are now attending?

29% Definitely yes -{
46% Probabily yes
19% Probably no
7% Definitely no
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EH write in your year of birth: | 1 | g | Ed Are you a student-athlete on a team sponsored
| | by your institution's athletics department?

Eﬁ Your sex 3% ‘oz 97% Mo (go 1o gusstion 26)
31% tjale 69% Femazle |
On what team(s) are you an athlete (e.q.,
Are you an international student or foreign football, swimming)? Please answer below:
national?
6%  es 94% Mo

Ed what have most of your grades been up to now

IE Are you of Hispanic, Latino, or Spanish origin? ! '
¥ £ ; 3 at this institution?

16% ‘yas 84% MNo

26%‘ A 17% g 0% ©
m What is your racial or ethnic identification? 20% A- 10% B- 2% C-or lower
(Mark all that apply.) 18% E+ 5% C+
0% American Indian or other Native American Which of the following best describes where
22% psian American or Pacific lslander you are living now while attending college?
13% Black ar African American 319 Dormitory or other campus housing {not fraternity/
42% Wit sorofity house)
° = 4% Residence (house, apartment, etc.) within walking
23% Other, distance of the institution
specify: 64% Residence (house, apartment, etc) within driving
m What i lassification i I = distance
at is your current classification in college! 0%  Fraternity or sorority house

99% Frashmanffirst-yezar 0% enior
m What is the highest level of education that your

1%  Sophomore 0% Unclassified
: parent(s) completed? (Mark one box per column.)
0% lunicr
Father Mother
Exl oid you begin college at your current v v
institution or elsewhere?
16% 12%  Did not finish high school

99% Started here 1% Staried elsewhere . :
29% 30%  Graduated from high school
14% 16%  Attended college but did not completes

EH since high school, which of the following degree

types of schools have you attended other . =
than the one you are attending now? L E”Smplmf” A asiatas degrae VA,
{Mark all that apply.) 0 i

24% 20%  Cormpleted & bachelor's degree (B.A.,

1%  Vacational or technical school 0% . ES ete.) ‘
2% Community or junior college M?;Tpéﬁﬁd 3 master's degree (M.A,,
5% d-year college other than this one 3% 1%  Completed 2 doctoral degree (Ph.D.,
87% Muone 1.0, M.D, gtc)
0% Other, EX] please print your primary major or your
specify: expected primary major.

El Thinking about this current academic term.

how would you characterize your enrollment?

|30 Ji; applicable, please print your second major or
your expected second major {not minor,
concentration, etc.).

100% Full-time 0% Lessthan fulltime

EA are you a member of a social fraternity or

sorority?

7% Yes 93% No |

THANKS FOR SHARING YOUR VIEWS!

After completing The Report, please put it in the enclosed postsge-paid envelope and depesit it in any U5
Postal Service mailbox. Questions or comments? Contact the National Survey of Student Engagement, Indiana
Univarsity, 1900 East Tenth Street, Eigenmann Hall Suite 412, Bloomington IN 474067512 &
nxse@indiana.edu or www.ivboedulnisse, Copyright © 2003 Irdianz University,

Pearson NOS MMIZEEST8 53321 Printedin WSIA.
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. Asked questions in class or

. Come to class without completing

. Talked about career plans with

Very

often Often times Never

ST. JOHN'S UNIVERSITY

The College Student Report 2004

National Survey of Student Engagement

Seniors!(]
(1 BB your experience at your institution during the current school year, about how often have you done
each of the following? Mark your answers in the boxes. Examples: [ or [@]

Some-

v v v v

0,
contributed to class discussions 34%
. Made a class presentation 21%
. Prepared two or more drafts
of & paper or assignment
before turning it in 17%

. Werked on a paper or project that

required integrating ideas or .
information from various sources 45%

. Induded diverse perspectives

idifferent races, religions, genders,
palitical beliefs, etc) in cass
giztussions or writing assignments 25%

3 - 0,
readings of assignments 6%

. Worked with other students on

projecs during class 9%

. Worked with classmates

outside of class to prepare

n 0,
class assignments 12%

. But together ideas or concepts

from different courses when
completing assignments or

¥ b 3 a 0,
during class discussions 16%

. Tutored or taught other

students (paid or voluntary) 7%

. Participated in a community-based

project {e.g,, service leaming)
as part of a regular course 11%

. Uszd an electronic medium

{listsery, chat group, Internet,
irstant messaging, etc.) to discuss
or complete an assignment 29%

. Ussd e-mail to communicate

with an instructor 32%

. Discussed grades Or assigrmmenits

with an instructor 23%

0,
a faculty member or advisor 17%

. Discussed ideas fromyour

readings or classes with faculty
members outside of class 7%

. Received prompt feedback from

faculty on your academic

0,
performance (written or oral) 14%

34%

40%

24%

38%

29%

6%

38%

31%

43%

14%

15%

21%

33%

32%

24%

20%

43%

29%

35%

39%

16%

38%

62%

47%

44%

39%

29%

28%

31%

31%

40%

49%

46%

38%

2%

1%

20%

1%

8%

26%

6%

13%

3%

49%

47%

19%

5%

5%

10%

27%

5%

Very Some-
often Often times Never

b, .

r. Worked harder than you thought
you could to mest an instructor's
standards or expectations 20%  37% 39% 4%

. Worked with faculty members on
activities other than courseviork

{committees, orientation, 6% 13%  33% 49%
student life activities, etc.)

1. Discussed ideas from your
rezdings or classes with others
outside of class (students,
family members, co-workers, etc.) 19% 34% 41% 6%

. Had serious conversations with
students of 3 different race or

ethnicity than your own 33%  28%  32% 6%

V. Had serious conversations with
students who are very differant
from you in terms of their
religious beliefs, political

o 28% 29% 33% 10%
cpinions, or persanal values

2 | During the current school year, how much has
your coursework emphasized the following
mental activities?

Very Quite Very
much a bit Some little
v vV v w7

a. Memorizing facts, ideas, or
miethods from your courses and
readings so you can repeat them

o 0, 0, 0, 0,
in pretty much the same form 39% 36% 23% 3%

b. Analyzing the basic elements of
an idea, experience, or theory,
such as examining a particular
case or situation in depth and 46% 41% 13% 1%
considering Its components

€. Synthesizing and organizing
ideas, information. or experiences

into new, more complax 34% 40% 23% 4%
interpretations and relationships

d. Making judgments about the
value of infarmation; arguments,
or methods, such as examining
howr others gatherad and
interpreted data and assessing 42%  34%  20% 4%
the soundness of their conclusions

e. Applying theories or concepts 1o

ractical problems or in new
ol w 45%  37% 16% 2%
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littonm
   20%       37%      39%     4%
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| 3 TP the box that best represents the extent to
which your examinations during the current
school year challenged you to do your best

work.

Very little Very much
v v
1% 3% 4% 11% 32% 30% 19%

1 2 3 - 5 b 7

KX ouring the current school _ s L
year, about how much | Between 11and 20|
reading and writing | Between 5 and 10
have you done? | Between 1and 4 |

MNone [
a. Mumber of assigned textbooks,
books, or book-length packs of 1% | 20%1 36%! 22% 120%:
course readings o {0 o |o o
| . o fo |0 |0 |o
b. Numberof books readonyourown [0 [0 |0 o 0
(not assigned) for persona I e =

a 4 3 1179 o5 |
enjoyment or academic enrichment ;8%[ 48% 17%] 4%7| 3%

0 O O o

3 . O O O 0 0
. Number of written papers or reports | oo o0 oo goir| oosr

of 20 pages or more o o o =2 o
; O O u] O ]
. Mumber of written papersorreparts |0 o |0 |0 o

between 5 and 19 pages 12%! |41% 32%| 14%| 2%
u] O O O 0

=

u} m] O I}

€. Number of written papers or reports |2
be e ey P 11%{33%! 24% 18% |15%

of fewer than 5 pages

H - typical week, how many homework problem
sets do you complete?

More
MNone 1-2 34 56 thanb
Vv VvV Vv Vv ¥
a. Mumber of problem sets
that take you more than 24% 8% 22% 8% 8%

an hour to complete

b. Number of problem sets
that take you less than

an howr to complete 7% 13%

25% 27% 27%

ﬂ In your experience at your institution during the
current school year, about how often have you
done each of the following?

Very Some-
often Often times Never
v v v v
a. Attended an art exhibit
gallery, play, dance, ar cther

theater perfarmance 6% 14% 45%  35%
b. Exercised or participated in . . . .
physical fitness activities 14%  14% 34%  39%
C. Participated in activities io
enhance your spirttuality
{worship, meditation,
11% 14% 30% 46%

prayer, etc.)

Which of the following have you done or de you
plan to do before you graduate from your

institution?
institution? Denot: Have
Plan plan not
Done todo todo decided
a. Practicum, internship,
field experience, co-op
experience, or cinical
assignment 62% 20% 12% 6%
b. Calmn?unlw service or 60% 1% 20% 9%
volunteer work
€. Participate in a [earning
community or some ather
farmal program where
groups of students take
two-or more classes 24% 7% 50% 18%
together
d. Work on a research project
with a faculty mermber
outside of course or
program regquirements 16% 8% 56%  20%
e, Foreign language . ) ) )
coursewark 32% 7% 48% 13%
T. Study abroad 6% 9% 71%  13%
g. Independent study or
self-designed major 1% 11% 62%  17%
h. Culminating senior
experience [comprehensive
exam, EEP’E’.DHE COurse,
18% 31% 34% 17%

thesis, project, etc.)

B3R 1vark the box that best represents the quality of
vour relationships with people at your institution.

Relationships with:

a. Other b. Faculty | c. Administrative
Students Members Personnel and
Offices
Friendly,
Supportive, Available, Helpful,
Sense of Helpful, Considerate,
Belonging Sympathetic Flexible
v v v
733% 7 27%! 7 16%
0 | 0
£528% 623%! 6 20%
0 | 0
518% 527%! 5 23%
0 | 0
411% 414%! 413%
0 | 0
349 36% 313%
0 | 0
259 2 3% 2 10%
0 | 0
T19% To% 15%
F Y X F S
Unfriendly, Unavailable, Unhelpful,
Unsupportive, Unhelpful, Inconsiderate,
Sense of Unsympathetic Rigid
Alienation
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littonm
  14%      14%     34%        39%

littonm
   11%       14%    30%        46%

littonm
  62%        20%         12%         6%

littonm
  60%        11%          20%        9%

littonm
   24%        7%          50%        18%

littonm
   16%         8%          56%       20%

littonm
    32%         7%         48%         13%

littonm
     6%          9%          71%        13%

littonm
     11%        11%         62%       17%

littonm
      18%        31%         34%       17%

littonm
33%

28%

18%

11%

4%

5%

1%

littonm
27%

23%

27%

14%

6%

3%

0%

littonm
16%

20%

23%

13%

13%

10%

5%

littonm
    1%        3%         4%        11%       32%       30%       19%


Bl About how many hours do More than _30 EE} o what extent has your experience at this
you spend in a typical 7-day institution contributed to your knowledge, skills,
week doing each of the and personal development in the following areas?
ina?
following? Very Quite Very 4
# of hours m$h aﬁt 5:’:‘! I't‘ﬂ,“
per week 60| | g
- 1-5 || a. iﬂ:ﬁa broad general 38% 48% 1% 3%
I— | b. Acguiring job or work-related o o o o
- PIAAGH0) toos | knowledge and skills 32% 3Tk 23% 9%
{studying, reading, :
writing, doing homework i €. Writing clearly and effectively 33% 39% 23% 5%
of lab werk, analyzing | i .
Lok A ! L_ 1 i
data, rehearsing, and | L i d. Speaking clzarly and effectively  33% 37% 27% 4%
other academic activities) (% |95%(25% ;B%Fié% (o0 Fg%r £ g. Thinking critically and analytically 43%  42%  14% 1%
. Warking for pay on i : S g IE S 8 f. Anzhyzing quantitative problems  29%  44%  23% 4%
Cimpats 1960 1940 (9% (9% 0% 13960 0% [ | g. Using computing and information 79 40%  16% 7%
i | (] (] (] (]
. Working for pay off 0 o fo o oo oo 8 technology
campus iZ%L i%u g%Lé;O%LiZ% |;3%L Eﬂf%L i ;Mr h. Warking effectively with others 32% 40% 24% 4%
e 0 o b o B b b |o 7 o
. Participatingin S SO R S ST S e I. Voting in local, state, or 6% 20% 27% 479
co-curricular activities 0 o o lb o b I E naticnal elections (4 ( ( (4
{organizations,campus: [0 |o o o |0 |0 o |O . i .
pugﬁmions. Etudenﬁ e e ![ |- Learning effectively onyour own  35%  42% 18% 4%
govarnment, social b 8 O O o k. Understanding yourself 29% 33% 23% 15%
fraternity or sorority, b lc b lp ppp b Io e s
intercollegiate or L b [ [ S S = ![ L Unfﬂﬁr:stanulng‘peﬂpie of nt!':er 97%  33% 31% 9%
intramural sports, etc)  153%:|28% 1% 4% 1% |2%0 190 1% radal and ethnic backgrounids
P ERERPPREEDR m. Solving complex real-world
- Relaxingandsedializing |© |° 0 |0 o [ | | " problems 23%  34% 30%  13%
{‘.‘.’El’.li'!‘lﬁghr'l.tl': E::artyll'lg, O O o |lo |o ] o {0 fi Devilog | code of
exerasing, et 3%101 | 28% 25% (17%111% |8%0 3% 15% - CEVEIDEING a personal coae o1
]7 o o o [p o o | values and ethics 26% 32% 28% 11%
T i E E E E E E E 0. Contributing to the welfare of
5 iy 1 ]
sl N N S O S S JolFconmisnity 22% 2% 31%  21%
you "F'arE{'th- children, rs%r 20% 1% (6% % 3% 1%01 (7%
spolse, el b o o [@ o j@ fo |O . Developing a deepened sense
; | R O S S S 1 K of spiliruaﬁty . 20%  20%  32%  28%
. Communting 1o class b lople P Io
(driving, walking, etc)  [5%0 |58% (20% 11% |3% 1% |2% |1%
' S Overall, how would you evaluate the quality of
academic advising you have received at your

IEI To what extent does your institution emphasize

o

each of the following?

. Spending significant amounts of

time studying and on academic
work

. Providing the support you need

to help you succeed academically
Encouraging contact among
students from different
ecanamic, social, and racial

or ethnic backgrounds

. Helping you cope with your

non-zcademic responsibilities
{work, Tamily, etc.)

. Providing the support you need

io thrive socially

. Attending campus events and

activities (special speakers, cuktural

32%

24%

20%

7%

8%

perfarmances, athletic events, etc) 11%

. Using computers in academic work 55%

Very Quite
much abit Some little

v v v ¥

45%

43%

32%

19%

23%

32%
26%

18%

29%

34%

38%

43%

40%
18%

i institution?
20% Excellant

Very |
46% Good
28% rair
6% Foor
5%
How would you evaluate your entire educational
4% experience at this institution?
25% Exczllant
54% Giood
0,
14% 20% Fair
| 1% Poor
36%
Bl 14 K5 you could start over again, would you go to the
25% same institution you are now attending?
25% Definitely yes 1
17% 49% Frobably yes
16% Probably no
1%

9% Definitely ng
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EH write in your year of birth: | 1 | g | Ed Are you a student-athlete on a team sponsored
| | by your institution's athletics department?

E3 vour sex 4%  Yas 96% Mo (yo 1o guestion 26)
37% nale  63% Female !
On what team(s) are you an athlete (e.q.,
Are you an international student or foreign football, swimming)? Please answer below:
national?
6%  es 94% Mo

Ed what have most of your grades been up to now

IE Are you of Hispanic, Latino, or Spanish origin? ! '
¥ £ ; 3 at this institution?

14% 86% N
Yas o Mo 35% p 18% g 20
m What is your racial or ethnic identification? 18% A 8% B- 0%C- or lower
(Mark all that apply.) 18% B+ 1% C+
0% American Indian or other Native American Which of the following best describes where
16% Asian American or Pacific lslander you are living now while attending college?
8%  Black or African American 9% Dormitory or other campus housing {not fraternity/
. sorofity house)
54% \White . S 5
11% Residence (house, apartment, etc) within walking
22% Other, distance of the institution
specify: 80% Residence (house, apartment, etc) within driving
m What i lassification i lleqe? distance
at is your current classification in college! 0% Fraternity or sorority house

0% Freshmanffirst-year  92% Senior
m What is the highest level of education that your
parent(s) completed? (Mark one box per column.)

Father Mother
Exl oid you begin college at your current v v
institution or elsewhere?
18% 14%  Didrot finish high school

77% Started here  23% Staried elsewhere 33% 38%  Graduated § high school
ratua from nigh schoo

12% 12%  attended college but did not complete

1% Sophomore 6% nclassified

1%  Juriar

EH since high school, which of the following

types of schools have you attended other 5% 119 degree ) i
than the one you are attending now? (J 0 Eusmplft;:u an associate's degree (ALA,
{Mark all that apply.) . -ty B
15%  13%  Completed 2 bachelor's degree (B.A,
6% \ocational or technical school 0% 0% B.5, etc)
0 y i
1% Community or junior college ’ E?E”péﬁd a master's degree (M.A,
16% d-year college other than this one 5% 2% Completed 2 docioral degree (Ph.D.,
66% Haons 1.0, MDD, sic)
4% Other, EX] please print your primary major or your
specify: expected primary major.

El Thinking about this current academic term.

how would you characterize your enrollment?
89% Full-time 11% Less than fulltime 30 applicable, please print your second major or
your expected second major {not minor,

; ; concentration, etc.).
El Are you a member of a social fraternity or , : )

sorority? _

12% Yes 88% Mo |

THANKS FOR SHARING YOUR VIEWS!

After completing The Report, please put it in the enclosed postsge-paid envelope and depesit it in any U5
Postal Service mailbox. Questions or comments? Contact the National Survey of Student Engagement, Indiana
Univarsity, 1900 East Tenth Street, Eigenmann Hall Suite 412, Bloomington IN 474067512 &
nxse@indiana.edu or www.ivboedulnisse, Copyright © 2003 Irdianz University,

Pearson NOS MMIZEEST8 53321 Printedin WSIA.
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ST. JOHN'S UNIVERSITY
Faculty Survey of Student Engagement 2004

Lower Division

Mark your answers in the boxes. Examples: x| or ||

n How important is it to you that undergraduates at your

institution do the following?

Very Im- omi Somewhat Mot Im-
portant portant Important portant
h v L
d, Practicum, intermship, fieid
0, 0, 10, 0,
EXpEriEnce, Co-0p Bxperience 36% 31% 20% 12%
b, Community senvice of volunteer
Wtk 23% 34% 35% 9%
5
¢.  Participation in a leaming
community ar some ather forrmal
program where groups of students
take two of more dasses together 13% 29% 43% 16%
d. Work on a research project with
y¥ou cutside of course
program reguirerments 1% 27% 33% 29%
. ) 36% 29% 23% 12%
e Stady a foreian lBnguage
f Sty abroad 13% 30% 36% 21%
. . (1] ke
g Independant study 23% 30% 36% 10%
h.  Self-designed major 8% 16% 29% 48%
i, Culminating senior experigncs 20% 39% 23% 19%

EA select the box that you believe best represents the
quality of student relationships with other students.

Friendly, Supporive,
Sense of Belonging

Unfrizndly, Unsupportive,
Sense of Alienation

¥ ¥
0% 3% 7% 23% 37% 19% 12%
1 2 3 4 5 6 7

El select the box that you believe best represents the
guality of student relationships with faculty members.

Unavailabie, Unhelpiul,

Unsympathatic
w
0% 2% 8% 21% 30% 24%
1 2 3 E) 5 6 7

ﬂ Select the box that you believe best represents the
quality of student relationships with administrative
persaamnel.

Unhelpful, Inconsiderate,

Rigid Flexiblz

v ¥
5% 7% 18% 29% 21% 12% 9%
1 2 3 q 5 & 7

Helpful, Congidersts,

H 1o what extent does your institution emphasize each of

the following?
Very Quite
much a bit Some
¥ ¥ v ¥
A Rieguiring stedents o spend
significant amount= of time

studying and on academic work  70% 38%  43% 10%
b.  Providing students the support
they need b help them secosed
30% 44% 24% 2%

academicaltly

Very
litte

Very Quite Very
much abit Some [ittle
A J ¥ ¥ ¥

rn

Eneauraging contact amang
smudends from different
stonomic, sodal and racial

0, 0, 0, 0,
G AR LR 39%  32%  22% 7%

d. - Heiping students cope with their

11% 38% 38% 14%

(a1}

Providing siudents the support

k H 2 0, 0, 0, 0,
ey nead o thrive sodally 8% 33% 46%  13%
Encouwraging studenis

te in coecurricidar
acmvites (organizabions, campus
publications, student govermamant,
| fraternity or Sovonty,
Inercoliegizte or intremural

SO0ts, et )

16% 50% 31% 4%

g: - Emcouraging students (o atten
CaMpds events and activities
(special speakers, culiural events,
SYTTHROSH, S0, )

13% 49% 31% 7%

h. Frko

O sdents © ]
g sTtidents to use 69% 25% 6% 0%

omputers in their academic wark

[ About how many hours do you spend

in a typical 7-day week doing each of Mare than 30
the following? 21-30
1720
i3-16
= of hours 9:17
per week 3-8
1-4
4]
a Tesching undergradusts
et i Cass 1% 24% | 29%" 35%| 7% | 3%[1 0% | 2%
] O ] O ] O O (]
e 4% 40% |33% 13% 6% 2%01 0% |29
. Grading papers and exams *7°C 40% | I3%0 13%1) 6%L | 2%0) 0% | 2%0
0 0 0 0 O n} O m}
¢ Ghingotherformsof © 0 |8 B |0 o0 0 o
feedback ° 5] O u] O 0 0 0
2% 63% 20% 8% 4% 2%0 0% |1%0
o g o o o B ol
o o |0 |o o [ |o  |o
d. Prepanng for dace 0% 25% 41% 21%| 7% 4% 1% | 1%
n [t mah L B B ! - o - Y - 5
2 ARTHACTING 0N Ways o 0% 61% 22% 10%! 5% 0% 1%L | 2%U
miproe my teachin o o &6 @ B o ol
O 0 O B] ] O O O
3% 22% 22% 18%| 4% 8% 14% | 9%/
actiities SO N LS (S ol S 1 &
O 0 O O ] u] (]
g. Working with umder- o p @B 8 @ @ @ |
47% 38% 9% | 3%l 2% 2% 0% |0%0
greduaes an research o b -0 o I8 |n 1 O
o b o o B g 8 |n
h A ] UrRl e gQratUar
ATVISING UNCEFGTECUBIE  o7vit lsass 17%C| 3%C | 2%C | 290 | 197 | 0%0
Students 0O 1o o o o |o o o
e nop o2 (8 PP B
L Supernsing intermships 85% | 9% 4% | 1%L 0% 0% 0% 1%
or other field exper 50 o (o o o o Jo |
o O o m] o O O O
] [m} O O O [m]

j Workingwith Studentss |0 |p

58% 33% 9% | 0% 0% 0% 0% 0%

coUrse work (commitizes, |
arganizations, studant life |
FTivithes, o
niramorals



littonm
ST. JOHN'S UNIVERSITY

littonm
Lower Division

littonm
      36%             31%            20%               12%

littonm
      23%            34%             35%                9%

littonm
  13%           29%             43%             16%
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38%
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 9%



33%
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20%


41%
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11%
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13%
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21%

10%
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 1%



 0%
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 4%
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 4%

 0%
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 0%


 1%

 1%


14%



 0%


 1%


 0%
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 1%


 1%

 2%


 9%



 0%


 0%
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 0%


More then 30
2150
1720
13-15
# of hours 912
per week 5-8

k. Qther interactions with |
students outside of the
CEASSIAMm

0O u] 0 ] 0 ] O O

n} O n} u} n} O n} 0

61% 32% 4% 2% 0% 0% 0% 1%

I Cenducting service
activities |

Please respond to the following questions based on ome

particuwlar undergraduate course section you are teaching or

have taught during this academic year.

Level of students in your selected course section:
Lower division (mosily 1% yvear students and sophomores)
Upper diviston {mosiy juniors and senioes)

Other (Please describe) |

1 1s your selected course a distance education course
(correspondence course, Internet course, telecourse, etc.)?
% es 99% Ny

EI How many students are enrolled in your selected course
section?

0% Fewer than 10 33% 30 to 49 2% 10070 349
17% 10 1o 15 17% 50 o 74 1% 150 1o 199
27% 20 1n 25 4% 75 o ug 0% 200 or miwe

ET] Prior to this semester, how many times have you taught
vour selected course?

8% hiona 9% Tto 9 26% Moae than 20
25% 1 1ev 3 12% 10 ko 15
17% 4w G 4% 16 o 20

What is the general area of your selected course?
(Please specify an academic disciplineg, e.q., Chemistry,
Psychology, Theater)

E¥] About what percent of students in your selected course
section do the following?

- 25 S T3%or
Nome: 29% 49% 74% higher

¥ v v v v

2,  Freguently ask gueestions 1% 4% 2% 19% 5%
in class or contripute to
clazs disoussion

b Freguently come to-class 9% 55% 17% 16% 3%
without completing
readings or assignmients

€. Freguantly work hardes 1% 35%  35%  18% 8%
than thay usuzlly do o
meat your standarde

d: - Decasionally use e-mail to 0% 49% 2% 18%  11%
COMMURICaE wWith you

1% 46% 30%  20% 4%

e Docasionally discuss grades
or assignmenis with you

124% 61% 9% 3% 0% 2% 1% 0%

None

24%%

1- 259+ 50-
49%  Tala

75% or
higher

v v ¥ ¥ ¥

AF st once. Galk 7% 68% 13% 9% 1%
about career plans
WiTh you

12% 64%  12% 10% 2%

Al beast once, disouss
g=as from readings of
chietos with you oufside

il Lt
L

[

EI How often do students /n your selected course section
engage in the following?

Very Some-
often Often times Mever
v v ¥ b
2. Have dass diccuesions o
WITing Sssignroents that include
drverse perspecives (different
rECEC, MEIONS, genders,
nolitical beliefs, etc. ) 25% 23%  30% @ 22%
B, Work with other students on
. q 10% 16% 49%  25%
projacs during dess ’ ° ’ ’
£ Farboipate in a community-based
. 29 6% 219 719
E'a_i-'_‘,ff 25 part of WO T4 =B % % % %
G. Usezn elechonic medium
(Esizerv, chatl group, Inemet
e ) b earL i i pieabat
O e F DR 2T 17% 25% 32%  25%
Fssgnment
&  Receny prampt feedback
owrTen of orsl) From you on
r = 0, 0, 10, 0,
their 2cademic performance 64% 28% 9% 0%
f. Have serguas oonverssians in yaur
courss with stsdents of a different
B 31% 21% 34%  14%
race or efhnicity. than their own
G, Hawe seoigus conversations in vour
coalrse with students: who' are very
different from them in terms of
their 1 g hedefs, polidcal 28% 20% 34% 18%
pandane, or personal values
ET] in your selected course section, about
how much reading and writing
do your students do? Morz than &
4-6
2-3
1
Mane
2, Number of assignad textbaaks, books,
andoe book lergthpacks of course
e Tinas 2% 49%!39% 5% | 5%
= O [m} O O O
= '\l..-l_!.'JE"J' 08 WITLEn Papsns OF rEﬂGI‘[‘S o Y o Y o

of more than 10 pages

Sumber of wiitten papsrs ar reports
between 5 and 10 pages
Number of written papers or reports
of fewer than 5 pages

74% 18% 6% 2% O%LI
o (o o o |0 |
o (o 8 o |o
51%! 29% 15%( 2% | 3%
o o jo |o |o
o (o o o |o
12% 20% 17% |21%
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littonm
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littonm
    2%             6%         21%        71%
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74%


51%


30%

littonm
49%


18%


29%


12%

littonm
39%


 6%


15%


20%

littonm
 5%


 2%


 2%


17%

littonm
 5%


 0%


 3%


21%


m In a typical week, how many fromework problem sets
do you require students in your selected course section to

complete? Mare
Mons 1-2 34 56 Thanb
¥ ¥ v ¥

a.  Number of problem sets
that take your students
more than one hour b

;i 39% 39% 16% 3% 4%
comptete
B, Mumber of problem sets
that ke your students
less than one hour to 50% 29% o 3%

complete

m Time students spend preparing for youwr selected course

sectiom.
Mome than 12
11-12

# of hours 345
REr wWezk 34

=
et
Pt

. Ina bypical 7-day week.
abaut o many hours do
you expect vour students
o spend preparing for your
class {studving, reading,
writing, rehezrsing, and
other activities related
b0 youT courss) | 0% 13%L 30%| 39%| 14%! 5% 0% 0%

|# 0 0 o D 0O D 0

I Ina ':‘r'piﬁll ?'L!HY wesk, ,D O O O 0 O O O
abaut how mary hours di |D g A g S S
wau think your students |U O # i . i # #
actually spendpreparing [0 o 5 5 o o o o
foryour dass (studying, |0 0 o o o o o 0
reading, writing, rehearsing|0 |0 0 o O o o 0

antd gther activities related 6% 52% 33% 8% 1% 1% 0% 0%

o your course)

i .
In your selected course section, how importantto you is

it that your students:
Very Im- m-
ortEnt pirtant
v v

Somowhal  Nof T
Impiortant  portant
¥ v

#,  Prepare twoe or more drafis of a
paper ar assignment

o, 0, o o,
hefora 1urﬁing itin 17% 28% 21% 34%

b Wark ona paperar prosect
that requires Integrating ideas o
7 : 43% 24% 13% 19%
infarmation from varous sources

t.  Waork with classmates
putside of dass to prepare

0, 0, () 0,
clase assignments 21% 21% 27% 31%

d.  Futtogether ideas or foncents
feom different courses wien
completing assignments o during

tlass discussions 22% 25% 35% 19%

e, Discuss [deas or readings from
clags with athers outside of dass
(other students, faculty members,

) 9, ) o
cowsarkers, et 20% 30% 30% 19%

£ Tuter or teach other

Al 8% 21% 35% 36%
students (paid or voluntary)

ET 1n your selected course, on average, what percent

of class time is spent on the following? 75 or mare
50-74
4049
30-39
parcent of class A
tme 10-1%
1-48
i |
a2 Lecure 6% 7% 11%I| 13%I| 9% 16% 17%! 22%:

g o (3 |o |8 |o |8 |o
b. Taachered discussion 6% 229 179 17%| B%L 119 9%L 0%
g o (@ |0 |8 |o |0 o
£ Teacherstdentshared |0 0 0 |F (B 10 10D
cesoonsinlty (serminas, | 47% 17% 13%)| S%L| 6% 4% 4%0 4%
s St o o o |b = 0o o 0
distirsion, nir) o |o [o lo |o |5
g |lo o |o |0 jo |g [o
C.  STUCENTCOMDUEr USE | 59% 20%r 7%C| 2%\ 4%C| 2% 2%C | 490
g o 8 |0 |8 |o |8 |o
43% 25%0 16%! 7%C| 1% 5% 2% | 2%
O u} 0 O O 0
45% 16%: 20%| T%C| 6% 1% 4% 2%
5] O |0 O [} O 0
44% 28%r 10%! 9%C| 5%L 2% 2% | 1%
n-glass writing g o |lo |o lo o |g
O u} 0 O O 0
7% 46%! 27%| 8%C| 4% 3% 4% | 2% |
: : y g 0 |8 (B 0 0 o
L Performances in applieg 86% 5% 4% 2%° 0%C 2% 0% 1%
and fine ans (.. dance | (o |0 O o o o
drama; musk) o (o (0 |8 |0 o |0 o
g lo /@ |o |8 o |o |o
74% 11% 4% 1% 4% 1% 3% 3%

g Small group achvides

Snident prosentalions

k.,  Testingand evaksation

i Exparizntal (labs; A
work, grr exhibits) |

evaluations of student performance (e.g., examinations,
portfolio) challenge students in your selected course section
to do their best work?

Very little Very much
r v
2% 1% 2% 13%  25%  33%  25%
 § 2 3 4 3 & 7

m In pour selected course section, how much emphasis do
you place on engaging students in each of these cognitive
activities?

Very  Quite Very
Much a bit Some Little
¥ ¥ ¥ ¥
g, Memorizing facts, icess, of
methods from your course and
readings 5o stodents can repoat
them pretty mach in the
R 13% 21% 2%  24%
ZaihiE T
B.  Analyzing the Basic elements of
an idea, expenence of theary,
such &5 axamining a parioular
@S0 Snsahon indepth, and
considering s companents 54% 33% 1% 1%
. Synthesizing and organizing
ideas; information, or experences
M0 MEwW, Mo compiex
50% 28% 19% 3%
nierpre=ibons and relatiorships
o. Making judgments about the
value of informaticn, arguments,
ar methods such as examining how
others gathered and interpreted
dats and assessEng the
{ h 46% 26% 18% 10%
soundness of their conduginns
o Applying theories or
ConCepts - gractica
46% 30% 18% 6%

problars o in new Situations
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To what extent do you structure powur sefected course
section so that students learn and develop in the following

areas?

Very  Quite Very

Much  a bit Some Little
v ¥ ¥ ¥
a. Writing clearly and sffectively 34% 35% 23% 8%
b. Spesking dearly and effectively  27% 25% 34% 14%
33% 9% 0%

. Thinking criticalty and anabytically 56%

’ . ; 18% 19% 25% 37%
4. &nalyvang quantitative problaems

e, Uslng computing and information

echnology 15% 32% 32% 21%
f. ‘\Working effectively with others  19% 21% 37% 22%
9. Learning effectivaly on their pwn 46% 39% 12% 2%
b Understanding themselves 32% 33% 22% 13%
I Understanding people of other
racizl and ethnic backgrounds 31% 29% 22% 17%
1 Bolving complex real-world
oeibiaens 23% 34% 33% 10%
k. Developing a personal code
of values and ethics 28% 31% 31% 10%
. Developing a deepened sense of
spiribuzliby 16% 17% 23% 45%
m. Acquiring a broad general
aduicatian 43% 36% 14% 7%
n. Aequising job or work-related
27% 28% 28% 17%

knawledoe and skills

During this term, does your institution consider you to
be employed part-time or full-time?

36%  Part-time

64%  Fyli-tims

FE] Write In the total number of courses (undergraduate,
graduate) you have taught or are scheduled to teach during

the current academic year:

EZ] Which of the following best describes your academic
rank, title, or current pesition? (Mark only one)

14%  Profeszor

46%  Associate Profeszor

24%  Assistant Professor

7% Instructor

2%  Lecturer

0% Graduate Teaching Assisiant -

8% Oihear: Specify

m What is the general discipline of your academic
appointment? (Please specify an academic discipline)

Eﬂ What is your current tenure status? (Mark only one)

Write in the year that you began teaching at any
college/university:

EXl what is the highest degree you have earned?
3%  First professionzl degree (eg., MDD, D.DS,, 2. DL DVMY)
64%  Doctoral Degres (eg., Ph.D., Ed. DD
30%  Masier’s Degree
1% Bachedor's Deares
0%  Assgciate’s Degres

3%  Cmmar fwrine Rerel | |
£l S ——

mWﬁteinthevearofvnurhirth:' 18

Eﬂ Your sex: 60% Male 40% pemale

EZ1 What is your citizenship status?

79% \nited Srates dfzen, natve

16% inited Sates dtzen, naturalized

1% Paymansnt resiient of the United States (immigrant visa)

4% TEMporEry rescent of the United States (non-mimegrant visa)

EE] Are you of Hispanic, Lating, or Spanish origin?

3% o< 97% 4,

EEl what is your racial or ethnic identification?
(Mark all that apply)

1 indizn or Mabve American
5% Asian Amsricen or Pacific Islander

3% Black or African Amencan
83% hite

8% Onhe: Soacify |

PR

EI How importantis it to you that undergraduates at your

institution do the following?

Wery Im- Im- Somewhat
portant  portant  Important
v ¥ ¥
a. CHPress an ofurcn abdur a
political. or CENTRTHUMITY /350 1M 3
ma ¢ forem (2.0, send a
N/A

lemer-or e-mail 1o the medta,
coniac & government official,
make a speach, Sign-a petition)

B, Usemedia cources (..,
newspeper, radmo; television,
temst) to say informad sbout
el polincal or community ssues

N/A

shcipate in a fundraising
=vent (e.g-, phone-g-thon, run, A
walk, dance marathomn)

d. Amerd a rally, vigi, or protest
about an kssye that is important NA

0 tham

[l

Lead meetings or adtvites for

Mt Im-
portant
v

53% ‘ag
6 Tenured 2 local community organization A
1% On tenure track but nat tenured e R
36% Mot on tenurd track, althouoh this insthution has a tenyre system . .
1%  Notenure system 2t this institutian
THANK YOU FOR SHARING YOUR VIEWS!

Copyright 2003 Indiana University
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ST. JOHN'S UNIVERSITY
Faculty Survey of Student Engagement 2004

Upper Division[

Mark your answers in the boxes. Examples: x| or |l

n How important is it to you that undergraduates at your
institution do the following?

Very Im- omi Somewhat Mot Ime
portant portant Important portant
h b4 h ¥
d, Practicum, intermship, fieid
0, 0, 0, 0,
ERPErIEnNCE, CO-0p SXperence 49% 33% 13% 5%
b, Community senvice of volunteer
26% 35% 28% 10%

Wik

¢.  Participation in a leaming
community ar some ather forrmal
program where groups of students
tzke two or more classes together 13% 28% 36% 23%

d. Work on a research project with
y¥ou cutside of course

0, 0, 0, 0,
program reguirerments 14% 35% 29% 22%
. o 21% 25% 32% 22%
& Stady a foreian fanguage
0, 0, 0, 0,
£ Shidyabead 12% 23% 28% 37%
g. Independant shady 20% 2% 31% 17%
h.  Self-designed major 7% 19% 28% 47%
i, Culminating senicr experience 21% 37% 25% 17%

EA select the box that you believe best represents the
quality of student relationships with other students.

Unfrizndly, Unsupportive, Friendly, Supporive,
Sense of Alienation Sense of Belonging
v v
0% 1% 1% 21% 28% 33% 12%
A 2 3 3 5 6 i

El select the box that you believe best represents the
guality of student relationships with faculty members.

Unavailabie, Unhelpiul, Availabie, +
Unsympathatic Sempathetic
w L
1% 1% 4% 20% 28% 27% 16%
1 2 3 E) 5 6 7

ﬂ Select the box that you believe best represents the
quality of student relationships with administrative
persaamnel.

Unhelpful, Inconsiderate, Helpful, Considarats,
Rigid Flexiblz
v v
5% 6% 17% 23% 23% 16% 10%
1 2 3 q 5 -] 7

H 1o what extent does your institution emphasize each of
the following?
Very Quite Very
much abit Some litde
v v v v
A Rieguiring stedents o spend
significant amount= of time
studying and on academic work 29% 3% 27% 10%

b.  Providing students the support
they need b help them secosed

. 36% 40% 19% 4%
academicaltly

rn

smudends from different
stonomic, sodal and racial
or-sthnic backgrounds

g. - Heiping studen's cope with

Eneauraging contact amang

non-academc respanssbilites

(work, family, stc.)

(a1}

they nead to Birive sadally

Encouwraging studenis
participate in coecurriciar

Providing siudents the support

acmvites (organizabions, campus

publications, student gover

o0zl fraternity or savonmty

Inercoliegizte or intremural

SO0ts, et )

g: - Emcouraging students (o attend
Campis evenos and activities

(special speakers, culiural events,

SYTTHROSH, S0, )

h. Encouraging sidents to use

omputers in their academi

[ About how many hours do you spend
in a typical 7-day week doing each of

the following?

8. Tesdhing undergraduats
students in cass

. Grading pspers and exams_

T Givingother form:
writken and oral f
‘o students

d. Prepanng for dace

e, Reflecting on ways
mprave my beaching

f. - Hesearch and schaolar
acuvites

g Working with under-

Shufents

L Supenasing internships
or other field expericnoes

j Working with sudents
on activities ather than
course work (Ccommitisss, |
arganizations, studant life |
SCIvithes, Orientagiar,
niramurals, e

Very Quite Very
much ahbit Some little
L J v ¥ ¥
39% 36% 20% 5%
their
13% 38% 38% 12%
17% 26% 43%  13%
THTIERE,
23% 35% 36% 7%
25% 38% 28%  10%
66% 28% 5% 0%
iC Wk
Mare than 30
21-30
1720
i3-16
9-12
5-8
14
4]
1% 23%||30% 36%! 7% 2% 1% | 1%
0 o |D o |0 |o o o
1% 56%! 32% 8% 0% 2% 0% | 0%L)
u] o |o 0o |0 o o o
O o |D o 0 o o o
0 o |O o 0 |o o o
1% 57%| 29% 7% 4% 1% 1% | 1%0)
o g o o o B ol
O o |O 0o 0 |o o o
0% 22%! 39% 24%| 9% 3% 4% | 0%
0 o |0 o 0O o o o
O 0 O [m} O 0 o - 0
1% 50% 27% 13% 1% 5% 1% | 2%
O 0 O B] ] O O O
5% 123% 26% 14%| 11% 5% 9% | 7%
O 10 O [m} O 0 o |
O 5] O o O 0 o o
O 0 O g ] O O O
46%! 34% 14%| 2% 3% 1%L 0%1 0%l
o o o o o o o ‘o
O o |o o o o o o
20%!  56%! 20%,; 3% 1% 1% 0% 0%
o o (O o |0 o o o
O ] O ID O 0 ] 0
60%. 24% 4% 4% 4% 1% | 1% 3%
Io 4o o jo o o [0 |
0 o O o |© o o O
O [n] O [m} O [m] O [m]
51%. 36% 7% | 3% 1%. 1% 0% 0%
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More then 30
2150

17-20

# of hours
per week

k. Qther interactions with |
students outside of the
CEASSIAMm

O O [m] 0 0 O O u]

46% 38% 11% 2% 1% 1% 0% 1%

I Cenducting service
activities |

Please respond to the following questions based on ome

particuwlar undergraduate course section you are teaching or

have taught during this academic year.

Level of students in your selected course section:
Lower division (mosily 1% yvear students and sophomores)
Upper diviston {mosiy juniors and senioes)

Other (Please describe) |

1 1s your selected course a distance education course
(correspondence course, Internet course, telecourse, etc.)?
2%

98%

Yes Mo

EI How many students are enrolled in your selected course
section?

4% Fewer than 10 23% 30 to 49 8% 100 o 149
20% 10 1o 14 11% 50 o 74 1% 150 1o 199
29% 20 1m 25 3% 75 o9 1% 200 or mixe

ET] Prior to this semester, how many times have you taught
vour selected course?

15% iona 7% 7o d 12% Minre than 20
25% 1 1ev 3 10% 10 ko 15
24% 4w G 6% 16 to 20

What is the general area of your selected course?
(Please specify an academic disciplineg, e.q., Chemistry,
Psychology, Theater)

E¥] About what percent of students in your selected course
section do the following?

1 25- 50 To% of
Nome: 29% 49% 74% higher
¥ v v v ¥
2,  Freguently ask gueestions 0% % 2% 0% 12%
in class or contripute to
clazs disoussion
b Freguently come to-class 3% 60%  25% 4% %
without completing
readings or assignmients
C. Freguenthy wark hardes 1% 1% 26% 20%  12%
than thay usuzlly do o
meat your standarde
d: - Decasionally use e-mail to 2% 2% 26%  17%  13%
COMMURICaE wWith you
0% 43% 30%  20% 7%

e Docasionally discuss grades
or assignmenis with you

128% 53% 10% 4% 1% 1%0 0% 2%

None
k4
()
f.  Arisast once, calk %
about career plans
with you
9%

g. Allesst once, disyss
g=as from readings of
dhastes with you oulside

il Lt
L

[

- 35 50- T75%or
24%n  49%  7aUs  higher
v v ¥ v

50%  26% 9% 8%
54%  25% 10% 1%

EI How often do students /n your selected course section

engage in the following?

Very Some-
often Often times Mever
v v ¥ ¥
2. Have dass diccuesions o
WITing Sssignroents that include
drverse perspecives (different
rECEC, MEIONS, genders,
aclitical beliefs, i, ) 21%  21% 30%  28%
B, Work with other students on
. . 16% 299 4% 20%
projecis during dess 8% 9% 34% 0%
£ Farboipate in a community-based
B {7 90 2 0, 10
E'a_i-'_‘,ff 25 part of WO T4 =B 5% % 5% 61%
G. Usezn elechonic medium
(Estzery, chat group, Inemet,
ere ) ho diceies o comralat
Eoe OGS B OIS BT 18%  21%  35%  27%
Fssgnment
&  Receny prampt feedback
owrTen of orsl) From you on
L = 0, 0, 0, 0,
their 2cademic performance 7% 43% 10% 0%
f. Have serguas oonverssians in yaur
courss with stsdents of a different
- T ) 29%  21%  29%  21%
race or efhnicity. than their own
G, Hawe seoigus conversations in vour
coalrse with students: who' are very
different from them in terms of
their 1 g hedefs, polidcal 27% 21%  28% 25%
pandane, or personal values
ET] in your selected course section, about
how much reading and writing
do your students do? Morz than &
4-6
2-3
1
Mane
2, Number of assignad textbaaks, books,
andoe book lergthpacks of course
3% 51%!/36% 7% | 3%

TEalings

k. Number of WiTGEN paDSrs oF reports
of more than 10 pages

c Sumber of wiitten papsrs ar reports
between 5 and 10 pages

d. Number of written papers ar reports
of fewer than 5 pages

[m} O O O
O O O O
[ 26%! 7% 0%
[m} O [u] O |
[m} O O O
O O O O
[ 30%! 18%,5 3%
[m} O [m] O
[m} O [m} O
20% 20% 15% |14%
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14%


m In a typical week, how many fromework problem sets
do you require students in your selected course section to

complete? Mare
Mons 1-2 34 56 Thanb
¥ ¥ v ¥

a.  Number of problem sets
that take your students
more than one hour b

;i 30%  47% 14% 2% 6%
comptete
B, Mumber of problem sets
that ke your students
less than one hour to 50% 28% 0% 1% 1%

complete

m Time students spend preparing for youwr selected course
sectiom.
More than 12
11-12
3-1D
7-8
# of hours
per week

Ll
i

-:'l

F

et
Pt

. Ina bypical 7-day week.
abaut o many hours do
you expect vour students
o spend preparing for your
class {studving, reading,
writing, rehezrsing, and
other activities related
b0 youT courss) | 0% 8% 29%| 35% 16%! 10%! 0% 2%

|0 O O O O O 0 O

I Ina ':‘r'piﬁll ?'L!HY wesk, :g O O O 0 O O O
abaut how many bours do |D g o o g o o 0
wau think your students |U O # i . i # #
actually spendpreparing [0 o 5 5 o o o o
foryour dass (studying, |0 0 o o o o o 0
reading, writing, rehearsing|0 |0 o O o o 0

[m]
and other activities related | 3% 43% 38% 11% 2% 3% 0% 0%

o your course)

i
In your selected course section, how importantto you is
it that your students:

Very Im- m- Somewhal  Nof Tam-

portEit pitant  Important portant
v L v
#,  Prepare twoe or more drafis of a
paper ar assignmant
before turning it in 25% 21% 25% 29%
e turning it
b Wark ona paperar prosect
that requires Integrating ideas o
10, 0, 0, 0,
infarmation from varous sources 9% 2% 10% 13%
£ Work with classmates
putside of dass to prepare
21% 29% 29% 21%

clase assignments

d.  Futtogether ideas or foncents
feom different courses wien
completing assignments o during

rlass discussions 29% 29% 27% 15%

e, Discuss [deas or readings from
clags with athers outside of dass
(other students, faculty members,

) o, ) )
cowsarkers, et 21% 27% 34% 18%

£ Tuter or teach other

Al 7% 16% 26% 51%
students (paid or voluntary)

ET 1n your selected course, on average, what percent

of class time is spent on the following? 75 or mare
50-74
40-49;
30-39
Parcent of class 20-29
Hme 10-19
1-9
o
0 :
&  becure 2% 8% 9% | 8% 8% |219% 25%! 19%:
u} 0 n] |0 O O u} 0
b Teacher-led discussion 5% 19% 13% | 20%|18% 13%| 5% 6%
o |0 o o |o 0 o g
. Teacherstiudentshared 0 0 |0 o o [@ |o |o
rESCONS Dty (seminar,  27% 20%018%!| 11%(12%T 2% 6% 3%
m] ml |
deseirssion, e ) S [ O A Y |
U o U o [0 |o
(] 0 [} 0 0 0 ] 0
. Shudent compiner use 57% 19%. 9% 3% | 5% | 295l 4% | 195
u] u] i ] 0 5] u] 0
g Small group aciviges 37% 24%! 14% | 11%| 4% | 4%| 5% 1%
(] 0 [} ] 0 0 ] 0
- = o i
F. Stdent presemtations 276 20%0 16%() 19%1 4%6r | a5g) | 2%t | 1940
[m} 0 O 0 ] 8] 0
G. Tn-class writing 59% 22%. 7%.| 2% 5% | 2% 2%. 2%
G. EiESS WIinG 5 i
n} 0 O u} 0 O
i e b T%L 42%0 28% 1| 13% | 3%T 3% 3% 1%L
h. Tesngandevahmton [ g o (p | oo |
. : y o O o (o |o 5]
L Performances in applieg 5 o
and ﬁ:;.:ar.s -&Inrcgnlnce 95% 2% 1%0| O%C| 0% 1% 0%C 2%
Wd fine {e.g...dar 0 o g o o oo la |
drama; musi) oo o |o o gllo |5
o |0 o o |o 0 o g

] Experizntial (labs; A

66% 8% 8% 4%1|4% 5% 2% 3%
work, g exhibis) |

Select the box that represents the extent to which your
evaluations of student performance (e.g., examinations,
portfolio) challenge students in your selected course section
to do their best work?

Very little Very much
r v
0% 0% 2% 1% 25%  36%  26%
 § 2 3 4 5 & 7

m In pour selected course section, how much emphasis do
you place on engaging students in each of these cognitive
activities?

Very  Quite Very
Much a bit Some Little
v ¥ ¥ ¥

& Memarizing facts, ioess, o
methods from your course and
readings 5o stodents can repoat
them pratty mach in the

o R 10% 24% 39%  28%
B.  Analyzing the Basic elements of
an idea, expenence of theary,
such &5 axamining a parioular
@S0 Snsahon indepth, and
54% 35% 9% 2%

considering s companents

. Synthesizing and organizing
ideas; information, or experences
N0 NEW, More compiex

53% 30% 15% 2%
nierpre=ibons and relatiorships

o. Making judgments about the
value of informaticn, arguments,
gr methods such as examining how
others gathered and interpreted

dats and assessEng the

) z 48% 24% 22% 7%
soundness of thelr conclusions
o Applying theories or
ConCepts. o gracto
59% 28% 12% 1%

problars o in new Situations
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To what extent do you structure powur sefected course
section so that students learn and develop in the following
areas?

Very  Quite Very
Much a bit Some Little
v ¥ v L
a. Writing clearly and sffectively  32% 35% 17% 15%
b, Speasking clearly and effectivety  33% 25% 27% 15%
¢, Thinking critically and znabytically 67% 25% 7% 1%
; 33% 20% 22% 25%
d. Analyzing quantitative problems 7 ? i ’
e, Uslng computing and information
echnology 21% 27% 31% 21%
f. ‘\Working effectively with others  24% 34% 27% 15%
9.  Learning effectivaly on their pwn 4°% 5% 10% 1%
b Understanding themselves 32% 26% 21% 21%
I Understanding people of other
racizl and ethnic backgrounds 23% 22% 26% 29%
1 Bolving complex real-world
oeibiaens 39% 27% 24% 10%
k. Developing a personal code
of values and ethics 36% 22% 29% 13%
. Developing a deepened sense of
spiribuzliby 16% 13% 27% 44%
m. Acquiring a broad general
aduicatian 32% 35% 26% 7%
n. Aequising job or work-related
44% 29% 21% 5%

knawledoe and skills

During this term, does your institution consider you to
be employed part-time or full-time?

28%  Part-time

72%  Fuil-timns

FE] Write In the total number of courses (undergraduate,
graduate) you have taught or are scheduled to teach during

the current academic year:

EZ] Which of the following best describes your academic
rank, title, or current pesition? (Mark only one)
18%  Professar
35%  Associate Profeszor
37% Assistant Professor
6% Instructor
1% Lecturer
0%  zradugte Teaching A=sistant

4% Oihear: Specify

m What is the general discipline of your academic
appointment? (Please specify an academic discipline)

EX3 what is your current tenure status? (Mark only one)
50%  Tenured
25%  on tenure treck but nat tenured
22% Mot on tenorg track, althouoh this insthution has a tenyre system
3%  Motenure system 2t this institutian

Write in the year that you began teaching at any
college/university:

EXl what is the highest degree you have earned?
6%  First professionzl degree (eg., MDD, BDS,, ). DL DVMY)
64%  Doctoral Degres {eag., Ph.D., Ed. D0
27% Masier’s Degree
1%  Bachalor's Deores
0%  Assooiate’s Degres

1%  Other {write here): | |

_—

mWﬁteinthevearofvnurhirth:' 18

Eﬂ Your sex: 68% :Male 32% Female

EZ1 What is your citizenship status?

76% \nited Srates dtzen, natve

16% inited Srates dtzen, naturalized

7% Parmanent resicent of the United Stes (immigrant visa)

2% Tamporsry resicent of the United States (non-imimagrant visa)

EE] Are you of Hispanic, Lating, or Spanish origin?
0% s 100% s,

EEl what is your racial or ethnic identification?
(Mark all that apply)

0% » METCET

1 indizn or Mabve American
12% Asian Amanczen or Bacfic [slander

5% Black or Afmcan Amencan
78% ‘White
5% (Ouner: Spacify | |

PR

EI How importantis it to you that undergraduates at your

institution do the following?

Wary Im- Im- Somewhat
partant partant Impartant
¥ v ¥

2. Expressan opinion about a

| or COMETIUNITY issue ina

¢ forem (2.0, send a NA
leter or e-mail te the media,

coniac & government official,

make a speach, Sign-a petition)

ol

B, Usemedia cources (..,

newspeper, radmo; television, A
temst) to say informad sbout

el polincal or community ssues

shcipate in a fundraising
sven: (B.g., phone-g-thon, run, N/A
wialk, dance marathan)

d. Amerd a rally, vigi, or protest
about 2n kssue thet is iImportant

0 tham

N/A

Lead meetings or adtvites for
2 Incal community organization N/A
of refigious group

[l

THANK YOU FOR SHARING YOUR VIEWS!

Copwiight 2003 Indiana University
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SSI 2004, Appendix I

How Well Are We Meeting Our Students' Expectations On Queens Campus?

O Importance
Mean
B satisfaction
1 2 3 4 5 6
i L L L L L L
6.3
47
Academic Advising - 6.3
6.2
52

Campus Climate

Campus Life
5.6
77
6.0
c Support L1
ampus Suppo 6.1
; 50
Services 60
5.1
] 6.0
Concern for the 6.1
Individual 61
5.1
6.2
Instructional 6.3
Effectiveness 4.9 63
5.2

Recruitment and
Financial Aid

Registration
Effectiveness

Safety and Security

Service Excellence

Student Centeredness

St. John's 2004
St. John's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999

4-Yr Private 2004
St. John's 2004
St. John's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999

4-Yr Private 2004

St. John's 2004
St. John's 1999
4-Yr Private 2004

St. John's 2004

St. John's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999

4-Yr Private 2004
St. John's 2004

St .lohn's 1999
4-Yr Private 2004

St. John's 2004
St. John's 1999

4-Yr Private 2004




SSI 2004, Appendix LT
How Well Are We Meeting Our Students' Expectations On Staten Island?

O Importance Mean
B gsatisfaction 0 1 2 3 4 5 6 7

St. John's 2004

St. John's 1999
4-yr Private 2004

Academic Advising

St. John's 2004
St. John's 1999
4-yr Private 2004

Campus Climate

St. John's 2004
St. John's 1999
4-yr Private 2004

Campus Life

St. John's 2004
St. John's 1999
4-yr Private 2004

Campus Support
Services

St. John's 2004

Concern for the St. John's 1999

Individual 4-yr Private 2004
_ St. John's 2004
Instructional St. John's 1999
Effectiveness

4-yr Private 2004

St. John's 2004
Recruitment and St. John's 1999

Financial Aid 4-yr Private 2004

St. John's 2004

Registration St. John's 1999

Effectiveness
4-yr Private 2004

St. John's 2004
St. John's 1999

4-yr Private 2004

Safety and Security

St. John's 2004

St. John's 1999
4-yr Private 2004

Service Excellence

St. John's 2004
Student

St. John's 1999
Centeredness

4-yr Private 2004




SSIi 2004, Appendix I

O Importance

Residents vs. Commuters
Queens Campus, 2004

B satisfaction Mean
0 1 3 4 5 6
6.3
Academic Advising =2 63
4.7
| 6.1
Campus Climate - 6.0
4.4
| 5.9
. 3.9
Campus Life 55
4.4
5.9
Campus Support 4.6
Services 60
4.8
| 6.1
Concern for the 4.2
Individual 60
4.4
6.2
Instructional 4.5
Effectiveness &3
4.7
| 6.0
Recruitment and 4.0
Financial Aid | 6.1
4.3
| 6.1
Registration 4.3
Effectiveness |62
4.4
| 6.1
. 4.0
Safety and Security ] 6.2
4.4
|59
Service Excellence = 59
4.4
| 6.0
Student Centeredness - 6.0

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters

Residents

Commuters




Appendix IV. Strengths (The letter S in the table stands for strength.)

ST. JOHN'S UNIVERSITY

Student Satisfaction Inventory (SSl), Spring 2004

Formula: Imp >= 75th percentile & Sat > Median & Gap < 40th percentile OR Queens Qs&sl Residents College - Queens College - SI Ethnicity - Queens
No.| item b [stue| LS : , , —] Fred
Imp > Median & Imp < 75th percentile & Sat > Median & Gap < 35th percentilg Q Si SJC Ed CPS | TCB | Phar | SJC Ed CPS | TCB | African | Asian | Hisp | White
1 50 [Class change (drop/add) policies are reasonable. s s s s s s s s s s s s s s 14
2 | 65 [Faculty are usually available after class and during office hours. s s s s s s s s s s s s s 13
3 7 |The campus is safe and secure for all students. s s s s s s s s s s s 11
4 | 72 ]On the whole, the campus is well-maintained. s s s s s s s s s s s 11
5 ] 79 |St. John's Central is easy and convenient to use. s s s s s s s s s s s s 12
6 | 51 |This institution has a good reputation within the community. s s s s s s s s s s 10
7 | 74 |l have found quiet places to study on campus. s s s s s s s s s 9
8 | 75 |l have been able to socialize with other students on campus. s s s s s s s s s s 10
9 | 18 |Library resources and services are adequate. s s s s s s s 7
10] 6 |My academic advisor is approachable. s s s s s s s s 8
11| 14 My academic advisor is concerned about my success as an individual. s s s s s 5
12| 33 |My academic advisor is knowledgeable about requirements in my major. s s s s s 5
13| 69 [|There is a good variety of courses provided on this campus. s s s s s 5
14| 8 |The content of the courses within my major is valuable. s s s s 4
15] 68 |Nearly all of the faculty are knowledgeable in their field. S s s 3
16| 3 [Faculty care about me as an individual. s 1
17 | 16 |The instruction in my major field is excellent. S S 2
18| 19 [|My academic advisor helps me set goals to work toward. s s 2
19 ] 26 |Computer labs are adequate and accessible. s s 2
20| 2 |The campus staff are caring and helpful. s 1
21 ] 20 [|The business office is open during hours which are convenient for most students. S 1
22 | 32 [Tutoring services are readily available. S 1
23] 35 |The assessment and course placement procedures are reasonable. s 1
24| 39 [l am able to experience intellectual growth here. s 1
251 55 |Major requirements are clear and reasonable. s 1
26 | 62 [There is a strong commitment to racial harmony on this campus. s 1
27| 67 |Freedom of expression is protected on campus. s 1
28| 77 [instruction in the use of library resources has been sufficient for me. S 1
Prepared by: Office of Institutional Research (yl, pn, gb) 9/3/04




Appendix V. Challenges (The letter C in the table stands for challenge.)

ST. JOHN'S UNIVERSITY
Student Satisfaction Inventory (SSl), Spring 2004

No.| item Formula: Imp > Median & Sat < Median & Gap > 75th percentile OR Queens [ |\~ Q&SI Residents College - Queens College - Sl Ethnicity - Queens Freq
Imp > 25th percentile & Imp <= Median & Gap> 85th percentile uG Grad Q S| | SIC| Ed | CPS| TCB | Phar] SJC | Ed | CPS| TCB JAfrican| Asian | Hisp | White
1 11 |Billing policies are reasonable. c c c c c c c c c c c c c c c c c c 18
2 | 57 |l seldom get the “run-around” when seeking information on this campus. c c c c c c c c c c c c c c c c c c 18
3 | 66 |Tuition paid is a worthwhile investment. c c c c c c c c c c c c c c c c c c 18
4 | 73 ]Student activities fees are put to good use. c c c c c c c c c c c c c c c c c c 18
5 | 17 |Adequate financial aid is available for most students. C C C C C C C C C C c C C C c C C 17
6 | 21 |The amount of student parking space on campus is adequate. c c c c c c c c c c c c c c c c 16
7 | 34 |l am able to register for classes | need with few conflicts. c c c c c c c c c c c c c c 14
8 | 59 |This institution shows concern for students as individuals. c c c c c c c c c c c c c c 14
9 12 |Financial aid awards are announced to students in time to be helpful in college planning. [ [ c [ C C [ C C C C 11
10 | 25 ]Faculty are fair and unbiased in their treatment of individual students. c c c c c c c c 11
11| 53 |Faculty taking into consideration student differences as they teach a course. c c c c c c c c 11
12| 71 ]Channels for expressing student complaint are readily available. c c c c c c c c c c Cc 11
13| 36 |Security staff respond quickly in emergencies. c c c c c c c c 11
14 1 29 ]ltis an enjoyable experience to be a student on this campus. c c c c c c c 10
15] 5 [Financial aid counselors are helpful. © © © © © © © 7
16 ] 19 [My academic advisor helps me set goals to work toward. c c c c c c 7
17 | 47 ]Faculty provide timely feedback about student progress in a course. c c c c c c 7
18 | 38 |There is an adequate selection of food available in the cafeteria. c c c c c 6
19| 69 |There is a good variety of courses provided on this campus. c c c 6
20 | 28 |Parking lots are well-lighted and secure. © © © 6
21 4 JAdmission staff are knowledgeable. c c c c c 5
22 | 27 |The personnel involved in registration are helpful. c c c c c 5
23| 2 |The campus staff are caring and helpful. c c c c 4
24 ]| 45 |Students are made to feel welcome on this campus. c c c c 4
25 ] 3 |JFaculty care about me as an individual. c c © 4
26 | 35 |The assessment and course placement procedures are reasonable. c c c 4
27 | 41 ]There is a commitment to academic excellence on this campus. c c c c 4
28 | 49 [There are adequate services to help me decide upon a career. c c c 3
29 ] 14 My academic advisor is concerned about my success as an individual. c c 2
30 ] 23 |Living conditions in the residence halls are comfortable(adequate space, lighting, telephones, etc.). © © 2
31| 52 |The student center is a comfortable place for students to spend their leisure time. c c 2
32| 72 |On the whole, the campus is well-maintained. c c 2
33| 42 |There are a sufficient number of weekend activities for students. c c 2
34 | 62 |There is a strong commitment to racial harmony on this campus. c 1
351 78 |l have found the Public Safety staff helpful and approachable. © 1
36 ] 1 |Most students feel a sense of belonging here. c 1
37 | 18 |Library resources and services are adequate. 1
38 1 20 |The business office is open during hours which are convenient for most students. 1
391 22 |Counseling staff care about students as individuals. c 1
40 | 30 JResidence hall staff are concerned about me as an individual. © 1
411 40 JResidence hall regulations are reasonable. c 1
42 | 58 [|The quality of instruction | receive in most of my classes is excellent. c 1
43 | 67 |Freedom of expression is protected on campus. c 1
44 | 74 ]l have found quiet places to study on campus. c 1
451 75 |l have been able to socialize with other students on campus. c 1

Prepared by: Office of Institutional Research (yl, pn, gb)

9/3/04




Student Satisfaction Inventory (SSI) 2004

Appendix VI. Values in the Formulas for Identifying Strengths and Challenges

(Imp = Importance; pt = percentile; Sat = Satisfaction)

Strengths

Formula ( lImp>= 75thpt & Sat> Median & Gap< 40thpt )or( Imp> Median & Imp< 75thpt & Sat> Median & Gap< 35thpt )
Queens 6.18 4.50 1.42 6.06 6.18 4.50 1.38
Undergraduate

S| Undergraduate 6.10 4.87 0.98 5.95 6.10 4.87 0.95
Graduate,

Both Q & S| 6.06 4.72 1.02 5.88 6.06 4.72 0.97
Queens Residents 6.21 4.30 1.54 6.04 6.21 4.30 1.52
S| Residents 6.03 4.34 1.30 5.86 6.03 4.34 1.26
Challenges

Formula ( Imp> Median & Sat< Median & Gap> 75thpt )or( Imp> 25thpt & Imp<= Median & Gap> 85th pt )

Queens 6.06 4.50 1.70 5.80 6.06 1.80

Undergraduate

S| Undergraduate 5.95 4.87 1.20 5.78 5.95 1.32

Graduate,

Both Q & S| 5.88 4.72 1.38 5.57 5.88 1.49

Queens Residents 6.04 4.30 2.00 5.83 6.04 2.24

S| Residents 5.86 4.34 1.76 5.61 5.86 1.98

Prepared by: Office of Institutional Research (ik, yl) 11/20/2004



Appendix VII. SSI Item Mean Scores for St. John's Queens Campus and Private 4-Year Institutions

(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat) Queens 2004 4-Yr Private 2004 Queens 2004 Queens 1999
Undergrad (N=946) Undergrad Residents (N=199) Undergrad (N=1556)
Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
1. Most students feel a sense of belonging here. 5.5 4.4 1.1 5.8 5.1 0.7 5.6 41 1.5 5.5 4.5 1.0
2. The campus staff are caring and helpful. 6.1 4.4 1.7 6.3 5.3 1.0 6.1 4.1 1.9 6.2 4.7 15
3. Faculty care about me as an individual. 6.0 4.3 1.8 6.2 5.2 1.0 6.0 4.2 1.8 6.1 4.4 1.6
4. Admissions staff are knowledgeable. 6.1 4.4 1.7 6.1 5.1 1.1 6.0 4.3 1.8 6.1 4.5 1.6
5. Financial aid counselors are helpful. 6.1 4.3 1.9 6.2 4.8 1.4 5.9 41 1.9 6.2 4.3 2.0
6. My academic advisor is approachable. 6.4 4.9 1.6 6.3 5.4 0.9 6.4 5.0 1.4 6.5 5.0 1.5
7. The campus is safe and secure for all students. 6.4 5.1 1.3 6.4 5.5 0.9 6.4 4.8 1.6 6.5 5.5 1.1
8. The content of the courses within my major is valuable. 6.5 5.0 1.5 6.6 5.4 1.2 6.5 4.9 1.6 6.6 5.1 1.5
9. A variety of intramural activities are offered. 5.0 4.4 0.6 4.8 4.7 0.1 5.1 41 1.0 5.0 4.6 0.4
10. Administrators are approachable to students. 5.9 4.4 1.5 5.9 5.0 0.9 5.8 4.2 1.6 5.9 4.5 1.3
11. Billing policies are reasonable. 6.1 3.6 2.6 6.1 4.4 1.7 6.1 34 2.7 6.2 3.8 2.4
12. Financial aid awards are announced to students in time to be helpful in college planning. 6.2 41 21 6.2 4.7 1.6 6.1 4.0 21 6.3 4.2 21
13. Library staff are helpful and approachable. 5.7 4.8 0.9 5.7 5.3 0.4 5.4 4.7 0.7 5.9 4.9 1.1
14. My academic advisor is concerned about my success as an individual. 6.3 4.6 1.6 6.2 5.1 1.1 6.2 4.8 1.5 6.3 4.6 1.7
15. The staff in the health services area are competent. 5.7 4.4 1.3 5.8 4.8 1.0 5.7 4.0 1.7 5.6 4.6 1.1
16. The instruction in my major field is excellent. 6.5 4.8 1.7 6.6 5.3 1.2 6.5 4.8 1.7 6.5 4.9 1.7
17. Adequate financial aid is available for most students. 6.3 4.0 23 6.4 4.7 1.7 6.2 4.0 2.3 6.5 41 2.3
18. Library resources and services are adequate. 6.1 4.8 1.2 6.1 5.0 1.1 6.0 4.6 1.4 6.3 5.1 1.2
19. My academic advisor helps me set goals to work toward. 6.2 4.4 1.8 5.9 4.7 1.2 6.1 4.4 1.7 6.1 4.3 1.8
20. The business office is open during hours which are convenient for most students. 5.9 4.4 1.4 5.9 5.0 1.0 5.7 4.2 1.5 5.8 4.7 1.2
21. The amount of student parking space on campus is adequate. 6.0 2.7 3.2 6.0 3.8 2.2 5.7 2.3 3.4 6.2 2.7 B85
22. Counseling staff care about students as individual. 5.9 43 1.6 5.9 4.8 1.1 5.9 4.3 1.5 6.0 4.4 1.6
ig;]dl}tii\g:&;??jg?:;nigstyh;;i_sidence halls are comfortable(adequate space, lighting, heat, air 54 41 14 6.0 44 16 6.6 41 25 54 44 1.0
24. The intercollegiate athletic programs contribute to a strong sense of school spirit. 5.1 4.0 1.2 5.1 4.4 0.7 5.6 3.7 1.9 5.3 4.8 0.4
25. Faculty are fair and unbiased in their treatment of individual students. 6.4 4.5 1.9 6.4 5.1 1.3 6.4 4.3 21 6.4 4.8 1.6
26. Computer labs are adequate and accessible. 6.3 4.8 1.5 6.3 5.1 1.2 6.2 4.8 1.5 6.4 5.3 1.1
27. The personnel involved in registration are helpful. 6.2 4.5 1.7 6.2 5.1 1.0 6.2 4.5 1.7 6.2 4.5 1.7
28. Parking lots are well-lighted and secure. 6.0 4.5 1.5 6.1 4.8 1.3 5.8 4.3 1.5 6.2 4.6 1.6
29. ltis an enjoyable experience to be a student on this campus. 6.1 4.4 1.8 6.3 5.2 1.1 6.4 4.0 2.4 6.2 4.8 1.4
30. Residence hall staff are concerned about me as an individual. 5.3 4.0 1.3 5.6 4.8 0.8 6.0 3.7 2.2 5.0 4.2 0.9
31. Males and females have equal opportunities to participate in intercollegiate athletics. 5.4 4.6 0.8 5.4 5.1 0.3 5.5 4.5 1.0 5.4 4.9 0.4
32. Tutoring services are readily available. 5.8 4.7 1.1 5.9 5.2 0.7 5.8 4.7 1.2 6.1 5.2 0.9
33. My academic advisor is knowledgeable about requirements in my major. 6.5 5.0 1.5 6.4 54 1.1 6.5 5.1 1.4 6.5 5.2 1.3
34. | am able to register for classes | need with few conflicts. 6.5 4.2 23 6.5 4.8 1.6 6.5 4.5 2.0 6.5 4.4 2.2
35. The assessment and course placement procedures are reasonable. 6.2 4.6 1.6 6.1 5.0 1.0 6.1 4.6 1.5 6.1 4.7 1.5
Prepared by: Office of Institutional Research (pn, yl) Page 1 of 3 01/15/2005




(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat)

Queens 2004

4-Yr Private 2004

Queens 2004

Queens 1999

Undergrad (N=946) Undergrad Residents (N=199) Undergrad (N=1556)
Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
36. Security staff respond quickly in emergencies. 6.2 4.5 1.7 6.2 4.7 1.5 6.3 4.2 21 6.2 4.7 1.6
37. | feel a sense of pride about my campus. 5.8 4.3 1.4 5.8 5.0 0.8 5.9 3.8 21 5.8 4.9 0.9
38. There is an adequate selection of food available in the cafeteria. 5.9 41 1.8 5.8 4.0 1.8 6.2 3.4 2.8 5.7 4.5 1.2
39. | am able to experience intellectual growth here. 6.3 4.7 1.5 6.4 5.4 1.0 6.3 4.4 1.9 6.3 5.1 1.2
40. Residence hall regulations are reasonable. 54 3.7 1.7 5.7 4.5 1.2 6.3 3.2 3.1 5.0 4.4 0.5
41. There is a commitment to academic excellence on this campus. 6.2 4.5 1.7 6.3 5.3 1.0 6.1 4.2 1.9 6.3 4.9 1.3
42. There are a sufficient number of weekend activities for students. 5.2 3.9 1.3 5.3 4.2 1.0 5.7 3.3 2.5 4.9 4.0 0.9
43. Admissions counselors respond to prospective students’ unique needs and requests. 5.8 4.3 1.5 5.9 4.9 1.0 5.7 4.0 1.7 5.8 4.4 1.4
44. Academic support services adequately meet the needs of students. 5.9 4.4 1.5 6.0 5.0 1.0 5.9 4.3 1.6 6.0 4.6 1.4
45. Students are made to feel welcome on this campus. 6.1 4.4 1.6 6.2 5.3 0.9 6.1 41 2.0 6.1 4.8 1.3
46. | can easily get involved in campus organizations. 5.7 4.5 1.2 5.6 5.1 0.6 5.9 4.5 1.4 5.7 4.7 1.0
47. Faculty provide timely feedback about student progress in a course. 6.2 4.4 1.8 6.2 5.0 1.3 6.2 4.2 2.0 6.1 4.6 1.6
48. Admissions counselors accurately portray the campus in their recruiting practices. 5.8 4.2 1.6 6.0 4.8 1.2 6.0 3.9 21 5.6 4.5 1.1
49. There are adequate services to help me decide upon a career. 6.2 4.6 1.6 6.2 4.9 1.3 6.1 4.5 1.6 6.2 4.8 1.5
50. Class change (drop/add) policies are reasonable. 6.1 4.9 1.2 6.0 5.1 0.9 6.0 5.0 1.1 6.2 4.8 1.3
51. This institution has a good reputation within the community. 6.1 4.8 1.4 6.2 5.5 0.7 6.1 4.4 1.7 6.2 5.5 0.7
52. The student center is a comfortable place for students to spend their leisure time. 5.7 4.3 1.4 5.7 4.8 0.9 5.6 4.0 1.6 5.6 4.7 0.9
53. Faculty taking into consideration student differences as they teach a course. 6.1 4.3 1.8 6.1 4.9 1.2 6.0 4.2 1.9 6.1 4.5 1.6
54. Bookstore staff are helpful. 5.8 4.9 1.0 5.8 5.2 0.6 5.7 4.9 0.8 5.8 5.1 0.7
55. Major requirements are clear and reasonable. 6.3 4.8 1.5 6.3 5.3 1.0 6.3 4.9 1.4 6.3 5.0 1.3
56. The student handbook provides helpful information about campus life. 5.7 4.5 1.2 5.6 5.1 0.6 5.7 4.3 1.4 5.8 5.3 0.5
57. | seldom get the “run-around” when seeking information on this campus. 6.1 3.6 2.5 6.1 4.5 1.7 6.2 3.1 3.1 6.1 3.9 2.3
58. The quality of instruction | receive in most of my classes is excellent. 6.3 4.6 1.7 6.5 5.3 1.2 6.3 4.4 1.9 6.4 4.8 1.6
59. This institution shows concern for students as individuals. 6.2 4.2 2.0 6.3 5.1 1.2 6.2 3.9 2.3 6.2 4.5 1.7
60. | generally know what’s happening on campus. 5.7 4.1 1.6 5.8 4.9 0.9 5.8 4.0 1.8 5.7 4.3 1.4
61. Adjunct faculty are competent as classroom instructors. 6.1 4.6 1.4 6.1 5.0 1.1 6.0 4.4 1.6 6.0 4.8 1.2
62. There is a strong commitment to racial harmony on this campus. 6.0 4.6 1.4 6.0 5.2 0.8 6.0 4.2 1.8 5.9 5.0 1.0
63. Student disciplinary procedures are fair. 6.0 4.5 1.5 6.0 4.9 1.0 6.0 4.0 2.0 5.8 4.9 0.8
64. New student orientation services help students adjust to college. 5.9 4.6 1.3 5.9 5.0 0.9 6.0 4.3 1.6 5.8 4.9 0.9
65. Faculty are usually available after class and during office hours. 6.3 5.0 1.2 6.3 5.4 0.9 6.2 4.9 1.4 6.3 5.2 1.1
66. Tuition paid is a worthwhile investment. 6.4 3.7 2.6 6.5 4.7 1.8 6.3 3.5 29 6.4 4.3 2.0
67. Freedom of expression is protected on campus. 6.1 4.5 1.6 6.1 5.0 1.1 6.1 4.3 1.9 5.9 4.8 1.1
68. Nearly all of the faculty are knowledgeable in their field. 6.4 4.9 1.5 6.5 5.6 0.9 6.4 4.9 1.5 6.4 5.1 1.3
69. There is a good variety of courses provided on this campus. 6.3 4.9 1.4 6.4 5.1 1.3 6.3 4.9 1.4 6.4 5.2 1.3
70. Graduate teaching assistants are competent as classroom instructors. 5.8 4.4 1.4 5.8 4.8 1.0 5.7 4.3 1.4 5.8 4.6 1.2
71. Channels for expressing student complaints are readily available. 6.0 3.9 2.0 6.0 4.5 1.5 5.9 3.7 2.2 5.9 4.2 1.7
72. On the whole, the campus is well-maintained. 6.2 4.9 1.3 6.2 5.5 0.7 6.2 4.7 1.5 6.2 5.4 0.8
73. Student activities fees are put to good use. 6.0 3.7 2.3 6.0 4.4 1.6 6.1 3.6 2.5 5.9 3.9 2.0
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(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat)

Queens 2004

4-Yr Private 2004

Queens 2004

Queens 1999

Undergrad (N=946) Undergrad Residents (N=199) Undergrad (N=1556)

Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
74. | have found quiet places to study on campus. 6.3 4.9 1.4 6.2 4.9 1.3 6.3 5.3 1.0
75. | have been able to socialize with other students on campus. 6.1 5.1 1.0 6.1 5.1 1.1 6.0 5.3 0.8
76. There is an adequate variety of events and programs to attend on campus. 5.7 4.5 1.2 6.0 4.1 1.9 5.7 4.9 0.9
77. Instruction in the use of library resources has been sufficient for me. 6.0 4.8 1.1 5.8 4.6 1.2 6.0 4.9 1.1
78. | have found the Public Safety staff helpful and approachable. 6.0 4.6 1.4 6.0 4.5 1.5 5.9 4.9 1.0
79. (The 2004 version is different from the 1999 version.) 2004 version: St. John’s Central is ea
and(convenient to use. 1999 Version: The Redphone is e)zasy and convenient to use. 6.2 51 10 6.1 51 10 6.4 53 11
80. (The 2004 version is different from the 1999 version.) 2004 version: | use my campus emai
account regularly. 1999 version: There is adequate instruction in basic computer skills on 5.2 4.7 0.5 5.5 5.0 0.5 6.0 5.0 1.1
campus.
81. The use of technology by faculty in the classroom has been helpful to me. 5.8 5.0 0.8 5.8 4.9 0.9 5.9 5.1 0.8
82. There are enough classes offered after 2 p.m. on weekdays here. 5.5 4.6 0.8 5.5 4.7 0.8 5.1 4.5 0.6
83. | have found places on campus to study or work in groups. 5.9 4.8 1.1 5.8 4.8 1.0 5.8 4.9 0.9
2::111 .del;llt(;\;v satisfied are you that this campus demonstrates a commitment to meeting the needs of part-timd 46 4.9 43 48
2S3t15l .del;llt(zg satisfied are you that this campus demonstrates a commitment to meeting the needs of evening 46 4.9 44 47
86. How satisfied are you that this campus demonstrates a commitment to meeting the needs of older,
returning learners? 46 51 45 49
87. How satisfied are you that this campus demonstrates a commitment to meeting the needs of under-
represented population? 46 49 44 48
ffr.nnllll(l)t\el:\;:gtisﬁedare you that this campus demonstrates a commitment to meeting the needs of 45 4.9 45 47
89. How satisfied are you that this campus demonstrates a commitment to meeting the needs of students
with disabilities? 48 5.0 48 51
90. Cost 6.2 5.9 6.2 6.2
91. Financial aid 6.3 6.1 6.4 6.2
92. Academic reputation 6.2 6.2 6.3 6.3
93. Size of institution 5.4 5.4 5.5 5.3
94. Opportunity to play sports 3.7 3.5 3.8 3.7
95. Recommendations from family/friends 4.9 4.8 4.8 5.0
96. Geographic setting 5.7 5.2 5.8 5.5
97. Campus appearance 54 5.3 5.6 5.5
98. Personalized attention prior to enrollment. 5.3 5.5 5.2 5.3
99. So far, how has your college experience met your expectations? 4.0 4.5 3.9 4.2
100. Rate your overall satisfaction with your experience thus far 4.4 5.1 4.2 4.8
101. All in all, if you had to do it over, would you enroll here again? 4.3 5.2 3.9 4.8
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Appendix VIII. SSI Item Mean Scores for St. John's Staten Island Campus and Private 4-Year Institutions

(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat) SI 2004 4-Yr Private 2004 SI 2004 SI 1999
Undergrad (N=429) Undergrad Residents (N=39) Undergrad (N=394)
Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
1. Most students feel a sense of belonging here. 5.6 4.6 1.0 5.8 5.1 0.7 6.0 3.9 21 5.5 4.4 1.1
2. The campus staff are caring and helpful. 6.1 5.1 1.0 6.3 5.3 1.0 6.0 4.7 1.3 6.2 5.1 1.2
3. Faculty care about me as an individual. 6.1 5.1 1.0 6.2 5.2 1.0 5.9 4.9 1.0 6.2 4.9 1.3
4. Admissions staff are knowledgeable. 6.1 4.9 1.2 6.1 5.1 1.1 5.8 4.2 1.6 6.2 4.7 1.5
5. Financial aid counselors are helpful. 5.9 4.8 1.1 6.2 4.8 1.4 5.8 41 1.7 6.2 4.3 1.9
6. My academic advisor is approachable. 6.4 5.6 0.8 6.3 5.4 0.9 6.1 5.4 0.8 6.5 5.5 1.0
7. The campus is safe and secure for all students. 6.3 5.4 0.9 6.4 5.5 0.9 6.2 4.5 1.7 6.5 5.9 0.6
8. The content of the courses within my major is valuable. 6.4 5.3 1.1 6.6 5.4 1.2 6.3 5.0 1.3 6.6 5.4 1.2
9. A variety of intramural activities are offered. 5.1 4.4 0.7 4.8 4.7 0.1 5.2 41 1.1 4.8 4.5 0.3
10. Administrators are approachable to students. 5.9 5.0 1.0 5.9 5.0 0.9 5.8 4.5 1.3 6.0 5.0 1.0
11. Billing policies are reasonable. 6.0 4.0 2.0 6.1 4.4 1.7 5.8 3.5 23 6.1 4.2 2.0
12. Financial aid awards are announced to students in time to be helpful in college planning. 5.9 4.6 1.3 6.2 4.7 1.6 5.9 41 1.8 6.3 4.5 1.8
13. Library staff are helpful and approachable. 5.7 5.0 0.7 5.7 5.3 0.4 5.0 4.3 0.7 6.0 4.9 1.1
14. My academic advisor is concerned about my success as an individual. 6.2 5.3 1.0 6.2 5.1 1.1 6.0 4.9 1.1 6.4 5.1 1.3
15. The staff in the health services area are competent. 5.6 4.9 0.8 5.8 4.8 1.0 5.4 4.3 1.1 5.7 4.9 0.8
16. The instruction in my major field is excellent. 6.3 5.3 1.1 6.6 5.3 1.2 6.3 4.8 1.5 6.5 5.5 1.1
17. Adequate financial aid is available for most students. 6.1 4.5 1.6 6.4 4.7 1.7 6.1 4.4 1.7 6.4 4.4 2.0
18. Library resources and services are adequate. 5.9 5.1 0.8 6.1 5.0 1.1 5.6 4.4 1.3 6.3 4.9 1.4
19. My academic advisor helps me set goals to work toward. 6.2 5.1 1.1 5.9 4.7 1.2 5.9 4.6 1.2 6.2 4.8 1.4
20. The business office is open during hours which are convenient for most students. 6.0 5.0 0.9 5.9 5.0 1.0 5.4 4.2 1.2 6.0 5.0 1.0
21. The amount of student parking space on campus is adequate. 6.3 26 3.7 6.0 3.8 2.2 5.8 2.8 3.0 6.4 2.8 3.6
22. Counseling staff care about students as individual. 5.9 4.7 1.2 5.9 4.8 1.1 5.5 4.4 1.2 6.0 4.7 1.3
ig;]dl}tli\g:&;??jgf:;nlgstyh;;i_sldence halls are comfortable(adequate space, lighting, heat, air 54 4.2 11 6.0 44 16 6.4 37 27 51 43 08
24. The intercollegiate athletic programs contribute to a strong sense of school spirit. 5.1 4.0 1.1 5.1 4.4 0.7 5.3 3.7 1.6 5.1 4.3 0.7
25. Faculty are fair and unbiased in their treatment of individual students. 6.3 4.8 1.5 6.4 5.1 1.3 6.1 3.9 2.2 6.4 4.9 1.5
26. Computer labs are adequate and accessible. 6.0 4.9 1.1 6.3 5.1 1.2 5.8 4.6 1.2 6.3 4.9 1.4
27. The personnel involved in registration are helpful. 6.1 4.9 1.2 6.2 5.1 1.0 5.7 4.2 1.5 6.3 4.8 1.5
28. Parking lots are well-lighted and secure. 6.0 4.6 1.4 6.1 4.8 1.3 5.7 41 1.5 6.3 5.1 1.2
29. ltis an enjoyable experience to be a student on this campus. 6.0 4.7 1.4 6.3 5.2 1.1 6.2 4.2 2.0 6.2 4.7 1.6
30. Residence hall staff are concerned about me as an individual. 5.3 4.5 0.8 5.6 4.8 0.8 5.9 4.0 1.8 5.1 4.3 0.8
31. Males and females have equal opportunities to participate in intercollegiate athletics. 5.5 4.8 0.6 5.4 5.1 0.3 5.0 4.4 0.6 5.2 4.8 0.4
32. Tutoring services are readily available. 5.8 5.3 0.5 5.9 5.2 0.7 5.4 5.0 0.4 5.9 5.0 0.9
33. My academic advisor is knowledgeable about requirements in my major. 6.4 5.2 1.2 6.4 5.4 1.1 6.2 5.1 1.1 6.5 5.4 1.2
34. | am able to register for classes | need with few conflicts. 6.4 4.6 1.7 6.5 4.8 1.6 6.2 4.5 1.7 6.6 4.8 1.7
35. The assessment and course placement procedures are reasonable. 6.1 4.9 1.2 6.1 5.0 1.0 5.7 4.6 1.1 6.2 5.0 1.2
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(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat)

SI 2004

4-Yr Private 2004

SI 2004

SI 1999

Undergrad (N=429) Undergrad Residents (N=39) Undergrad (N=394)
Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
36. Security staff respond quickly in emergencies. 6.1 4.8 1.3 6.2 4.7 1.5 5.9 4.2 1.8 6.2 5.0 1.2
37. | feel a sense of pride about my campus. 5.6 4.6 1.1 5.8 5.0 0.8 5.7 4.0 1.7 5.8 4.6 1.2
38. There is an adequate selection of food available in the cafeteria. 5.4 41 1.3 5.8 4.0 1.8 55 3.5 2.0 5.5 3.8 1.7
39. | am able to experience intellectual growth here. 6.1 5.0 1.1 6.4 5.4 1.0 6.0 4.8 1.2 6.2 5.1 1.2
40. Residence hall regulations are reasonable. 5.2 4.4 0.8 5.7 4.5 1.2 5.7 4.0 1.7 5.1 4.5 0.6
41. There is a commitment to academic excellence on this campus. 6.1 4.9 1.2 6.3 5.3 1.0 6.0 41 2.0 6.3 5.0 1.3
42. There are a sufficient number of weekend activities for students. 5.1 4.2 1.0 5.3 4.2 1.0 5.4 3.6 1.8 4.9 4.0 0.9
43. Admissions counselors respond to prospective students’ unique needs and requests. 5.8 4.9 1.0 5.9 4.9 1.0 5.5 4.4 1.1 5.9 4.6 1.2
44. Academic support services adequately meet the needs of students. 5.9 4.9 1.0 6.0 5.0 1.0 5.6 4.3 1.3 5.9 4.8 1.1
45. Students are made to feel welcome on this campus. 6.0 4.7 1.3 6.2 5.3 0.9 6.0 4.4 1.7 6.2 4.6 1.6
46. | can easily get involved in campus organizations. 5.7 4.7 1.0 5.6 5.1 0.6 5.7 4.5 1.1 5.8 4.8 1.1
47. Faculty provide timely feedback about student progress in a course. 6.1 4.9 1.2 6.2 5.0 1.3 6.0 4.5 1.5 6.2 4.9 1.4
48. Admissions counselors accurately portray the campus in their recruiting practices. 5.9 4.8 1.1 6.0 4.8 1.2 6.0 4.4 1.6 5.7 4.6 1.1
49. There are adequate services to help me decide upon a career. 6.2 4.9 1.2 6.2 4.9 1.3 6.0 4.6 1.4 6.3 4.8 1.5
50. Class change (drop/add) policies are reasonable. 6.1 5.2 0.9 6.0 5.1 0.9 5.9 4.8 1.0 6.2 5.0 1.2
51. This institution has a good reputation within the community. 6.1 5.3 0.8 6.2 5.5 0.7 5.9 4.6 1.2 6.2 5.7 0.6
52. The student center is a comfortable place for students to spend their leisure time. 5.9 4.6 1.2 5.7 4.8 0.9 5.8 3.6 2.2 5.7 4.6 1.1
53. Faculty taking into consideration student differences as they teach a course. 6.0 4.8 1.2 6.1 4.9 1.2 5.9 4.0 1.9 6.1 4.8 1.4
54. Bookstore staff are helpful. 5.8 4.8 1.0 5.8 5.2 0.6 5.5 4.5 1.0 5.9 5.1 0.8
55. Major requirements are clear and reasonable. 6.3 5.0 1.3 6.3 5.3 1.0 6.0 4.5 1.5 6.4 5.1 1.3
56. The student handbook provides helpful information about campus life. 5.5 4.8 0.8 5.6 5.1 0.6 5.5 4.3 1.2 5.7 5.2 0.5
57. | seldom get the “run-around” when seeking information on this campus. 6.0 4.3 1.7 6.1 4.5 1.7 6.1 34 2.7 6.2 4.3 1.9
58. The quality of instruction | receive in most of my classes is excellent. 6.2 5.1 1.2 6.5 5.3 1.2 6.1 4.6 1.6 6.5 5.1 1.4
59. This institution shows concern for students as individuals. 6.1 4.9 1.2 6.3 5.1 1.2 6.0 4.2 1.8 6.2 4.9 1.4
60. | generally know what’s happening on campus. 5.8 4.5 1.3 5.8 4.9 0.9 5.8 41 1.7 5.8 4.6 1.2
61. Adjunct faculty are competent as classroom instructors. 6.0 4.9 1.1 6.1 5.0 1.1 5.9 4.5 1.5 6.1 4.7 1.5
62. There is a strong commitment to racial harmony on this campus. 5.8 4.8 1.1 6.0 5.2 0.8 5.9 3.8 2.2 5.9 4.9 1.0
63. Student disciplinary procedures are fair. 5.8 5.0 0.9 6.0 4.9 1.0 5.9 4.4 1.4 5.8 5.0 0.8
64. New student orientation services help students adjust to college. 5.8 4.9 0.9 5.9 5.0 0.9 5.8 41 1.8 5.8 4.9 0.9
65. Faculty are usually available after class and during office hours. 6.1 5.3 0.9 6.3 5.4 0.9 6.1 4.5 1.5 6.5 5.7 0.8
66. Tuition paid is a worthwhile investment. 6.2 4.2 2.0 6.5 4.7 1.8 6.1 3.8 2.3 6.5 4.6 1.9
67. Freedom of expression is protected on campus. 5.9 4.9 1.0 6.1 5.0 1.1 6.2 3.9 2.3 6.1 5.0 1.1
68. Nearly all of the faculty are knowledgeable in their field. 6.3 5.2 1.1 6.5 5.6 0.9 6.2 4.5 1.7 6.5 5.3 1.2
69. There is a good variety of courses provided on this campus. 6.2 4.6 1.6 6.4 5.1 1.3 6.1 4.2 1.9 6.5 4.6 1.9
70. Graduate teaching assistants are competent as classroom instructors. 5.7 4.8 0.9 5.8 4.8 1.0 5.5 4.2 1.3 5.8 4.6 1.2
71. Channels for expressing student complaints are readily available. 5.9 4.5 1.4 6.0 4.5 1.5 5.8 41 1.8 6.0 4.4 1.7
72. On the whole, the campus is well-maintained. 6.1 4.9 1.2 6.2 5.5 0.7 6.2 4.4 1.8 6.3 5.3 1.0
73. Student activities fees are put to good use. 5.9 4.2 1.8 6.0 4.4 1.6 5.8 3.5 2.4 6.0 4.0 2.0
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(Column headings for the data: Imp = Importance; Sat = Satisfaction; Gap = Imp - Sat)

SI 2004

4-Yr Private 2004

SI 2004

SI 1999

Undergrad (N=429) Undergrad Residents (N=39) Undergrad (N=394)

Item Imp Sat Gap Imp Sat Gap Imp Sat Gap Imp Sat Gap
74. | have found quiet places to study on campus. 5.8 5.3 0.5 5.7 5.3 0.4 6.3 5.3 1.0
75. | have been able to socialize with other students on campus. 6.0 5.2 0.8 6.1 4.3 1.8 6.1 5.3 0.8
76. There is an adequate variety of events and programs to attend on campus. 5.6 4.7 0.9 5.6 4.4 1.2 5.8 4.6 1.2
77. Instruction in the use of library resources has been sufficient for me. 5.8 5.1 0.8 5.3 43 1.1 6.1 4.9 1.2
78. | have found the Public Safety staff helpful and approachable. 5.9 4.7 1.2 6.2 4.8 1.4 6.1 5.2 0.9
T e o) s a2l o | 51 | oo o | 47 | 14 | o5 | s [ os
80. (The 2004 version is different from the 1999 version.) 2004 version: | use my campus emai
account regularly. 1999 version: There is adequate instruction in basic computer skills on 5.1 4.7 0.4 4.7 4.5 0.2 6.2 4.9 1.3
campus.
81. The use of technology by faculty in the classroom has been helpful to me. 5.7 5.1 0.7 54 4.6 0.7 6.1 5.2 0.9
82. There are enough classes offered after 2 p.m. on weekdays here. 5.5 4.7 0.7 5.5 4.2 1.3 5.4 4.7 0.8
83. | have found places on campus to study or work in groups. 5.5 5.0 0.6 5.3 4.3 1.0 5.9 5.0 0.9
2::111 .del;llt(;\;v satisfied are you that this campus demonstrates a commitment to meeting the needs of part-timd 48 4.9 45 5.0
2S3t15l .del;llt(zg satisfied are you that this campus demonstrates a commitment to meeting the needs of evening 48 4.9 43 4.9
86. How satisfied are you that this campus demonstrates a commitment to meeting the needs of older,
returning learners? 438 51 43 50
87. How satisfied are you that this campus demonstrates a commitment to meeting the needs of under-
represented population? 46 49 41 49
ffr.nnllll(l)t\el:\;:gtisﬁedare you that this campus demonstrates a commitment to meeting the needs of 47 4.9 45 4.9
89. How satisfied are you that this campus demonstrates a commitment to meeting the needs of students
with disabilities? 4.9 5.0 47 49
90. Cost 5.9 5.9 6.2 6.2
91. Financial aid 5.8 6.1 5.9 6.1
92. Academic reputation 6.1 6.2 6.2 6.4
93. Size of institution 5.4 5.4 5.2 5.5
94. Opportunity to play sports 3.7 3.5 3.7 3.5
95. Recommendations from family/friends 5.0 4.8 5.0 5.1
96. Geographic setting 5.5 5.2 5.5 5.5
97. Campus appearance 5.3 5.3 5.6 5.3
98. Personalized attention prior to enrollment. 5.3 5.5 5.6 5.4
99. So far, how has your college experience met your expectations? 4.3 4.5 4.5 4.2
100. Rate your overall satisfaction with your experience thus far 4.8 5.1 4.4 4.8
101. All in all, if you had to do it over, would you enroll here again? 4.8 5.2 4.5 4.8
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Institutional Priorities Survey
(IPS 2004)

Appendixes



Appendix to IPS 2004 Executive Summary
Item Mean Scores for

Student Satisfaction Inventory (SSI) 2004
Institutional Priorities Survey (IPS) 2004

Introduction

Tables 1 and 2 contain St. John's SSI and IPS item mean scores. The SSI data are aggregated by campus, and IPS
data by campus and employee category (faculty, administrator, and staff). Each set of data consists of two columns,
and the column headings are defined as follows:

Imp: Mean score of importance ratings
Sat: Mean score of satisfaction ratings (for SSI)
Agr: Mean score of agreement ratings (for IPS)

The mean scores are calculated based on the following values:

Importance (SSI & IPS) Satisfaction (SSI) Agreement (SSI & IPS)
1 - Not important at all 1 - Not satisfied at all 1 - Strongly disagree

2 - Not very important 2 - Not very satisfied 2 - Disagree

3 - Somewhat unimportant 3 - Somewhat dissatisfied 3 - Somewhat disagree
4 - Neutral 4 - Neutral 4 - Neutral

5 - Somewhat important 5 - Somewhat satisfied 5 - Somewhat agree

6 - Important 6 - Satisfied 6 - Agree

7 - Very important 7 - Very satisfied 7 - Strongly agree

In the tables (Table 1 for Queens and Table 2 for Staten Island), strengths are in red and challenges in blue.
For each set of data, strengths are identified according to the following formula:
Imp >= 75th percentile & Sat > Median & Gap < 40th percentile
OR Imp > Median & Imp < 75th percentile & Sat > Median & Gap < 35th percentile
Challenges are identified according to the following formula:

Imp > Median & Sat < Median & Gap > 75th percentile OR
OR Imp > 25th percentile & Imp <= Median & Gap> 85th percentile
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Table 1. The 2004 SSI and IPS ltem Mean Scores, Queens Campus

IPS | SSI Item Students Faculty Administrators Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp i Sat Imp i Agr Imp i Agr Imp i Agr
44 | 65 [Faculty are usually available after class and during office hours. 6.3 5.0 6.5 5.6 6.3 4.8 6.6 5.2
14 | 18 [Library resources and services are adequate. 6.1 4.8 6.6 4.8 6.5 5.2 6.6 5.5
56 | 79 |St. John’s Central is easy and convenient to use. 6.2 5.1 6.2 4.7 6.3 4.8 6.4 5.2
6 7 |The campus is safe and secure for all students. 6.4 5.1 6.7 5.6 6.7 5.5 6.8 5.4
75 |l have been able to socialize with other students on campus. 6.1 5.1
34 | 50 |Class change (drop/add) policies are reasonable. 6.1 4.9 6.0 5.8 6.0 5.7 6.4 5.8
51 | 74 |l have found quiet places to study on campus. 6.3 4.9 6.3 4.6 6.3 5.1 6.6 5.5
49 | 72 |On the whole, the campus is well-maintained. 6.2 4.9 6.2 5.6 6.3 5.4 6.5 6.0
35 | 51 |This institution has a good reputation within the community. 6.1 4.8 6.5 5.0 6.4 5.2 6.6 5.5
4 5 |Financial aid counselors are helpful. 6.1 4.3 6.7 4.8 6.7 5.0 6.7 4.8
10 | 12 |Financial aid awards are announced to students in time to be helpful in college planning. 6.2 41 6.6 4.5 6.6 4.8 6.6 4.8
38 | 57 |l seldom get the “run-around” when seeking information on this campus. 6.1 3.6 6.4 4.0 6.4 3.8 6.7 4.2
9 | 11 |Billing policies are reasonable. 6.1 3.6 6.2 4.2 6.2 4.5 6.4 4.6
18 | 25 [Faculty are fair and unbiased in their treatment of individual students. 6.4 4.5 6.7 5.8 6.7 5.0 6.8 5.2
31 | 47 |Faculty provide timely feedback about student progress in a course. 6.2 4.4 6.5 5.5 6.4 4.8 6.6 5.2
45 | 66 |Tuition paid is a worthwhile investment. 6.4 3.7 6.6 5.6 6.5 5.0 6.6 5.4
1 2 |The campus staff are caring and helpful. 6.1 4.4 6.5 5.4 6.7 5.5 6.8 5.8
25 | 36 |Security staff respond quickly in emergencies. 6.2 4.5 6.7 5.5 6.7 5.1 6.8 5.4
29 |ltis an enjoyable experience to be a student on this campus. 6.1 4.4
15 | 19 [My academic advisor helps me set goals to work toward. 6.2 4.4 6.0 5.0 6.3 4.9 6.6 4.9
36 | 53 |Faculty taking into consideration student differences as they teach a course. 6.1 4.3 5.9 5.1 6.0 4.6 6.3 5.0
23 | 34 |l am able to register for classes | need with few conflicts. 6.5 4.2 6.2 4.5 6.3 4.6 6.6 4.5
40 | 59 |This institution shows concern for students as individuals. 6.2 4.2 6.5 5.3 6.5 5.2 6.7 5.2
26 | 38 |There is an adequate selection of food available in the cafeteria. 5.9 41 5.6 4.6 59 4.6 6.2 4.5
13 | 17 |Adequate financial aid is available for most students. 6.3 4.0 6.3 5.3 6.5 5.2 6.5 5.0
48 | 71 |Channels for expressing student complaints are readily available. 6.0 3.9 6.3 5.2 6.3 4.8 6.6 5.0
50 | 73 |Student activities fees are put to good use. 6.0 3.7 5.7 4.5 6.1 4.8 6.3 4.9
16 | 21 |The amount of student parking space on campus is adequate. 6.0 2.7 5.5 4.0 5.8 4.1 6.1 4.5
42 | 62 |There is a strong commitment to racial harmony on this campus. 6.0 4.6 6.4 5.6 6.5 5.3 6.7 5.7
37 | 55 |Major requirements are clear and reasonable. 6.3 4.8 6.6 5.9 6.5 5.5 6.6 5.4
11 | 14 [My academic advisor is concerned about my success as an individual. 6.3 4.6 6.5 5.7 6.6 5.3 6.7 5.2
43 | 63 [Student disciplinary procedures are fair. 6.0 4.5 6.4 5.7 6.4 5.6 6.6 5.3
39 | 58 |The quality of instruction | receive in most of my classes is excellent. 6.3 4.6 6.7 4.9 6.6 4.6 6.7 5.1
28 | 41 |There is a commitment to academic excellence on this campus. 6.2 4.5 6.7 4.4 6.6 4.9 6.7 5.6
55 | 55 |* The University website is easy and convenient to use. 6.3 4.0 6.4 4.2 6.5 5.3
20 | 27 |The personnel involved in registration are helpful. 6.2 4.5 6.4 4.8 6.4 5.4 6.7 5.5
29 | 44 |Academic support services adequately meet the needs of students. 5.9 4.4 6.4 4.7 6.5 5.1 6.6 5.2
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IPS | SSI Item Students Faculty Administrators Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp Sat Imp 1 Agr Imp Agr Imp : Agr
3 4 |Admissions staff are knowledgeable. 6.1 4.4 6.6 4.5 6.6 5.5 6.7 5.4
41 | 61 |Adjunct faculty are competent as classroom instructors. 6.1 4.6 6.4 4.4 6.5 5.0 6.6 5.7
47 | 69 [There is a good variety of courses provided on this campus. 6.3 4.9 6.4 5.5 6.4 5.6 6.7 5.7
30 | 45 |Students are made to feel welcome on this campus. 6.1 4.4 6.5 5.4 6.5 5.4 6.7 5.8
12 | 16 |The instruction in my major field is excellent. 6.5 4.8 6.7 5.3 6.7 5.0 6.6 5.3
53 * Communication between the Administration and the student body is adequate. 6.1 4.2 6.4 4.6 6.6 4.6
46 | 68 [Nearly all of the faculty are knowledgeable in their field. 6.4 4.9 6.8 5.6 6.6 5.4 6.7 5.6
7 8 |The content of the courses within my major is valuable. 6.5 5.0 6.6 5.5 6.6 5.2 6.7 5.5
27 | 39 |l am able to experience intellectual growth here. 6.3 4.7 6.7 5.2 6.7 5.2 6.7 5.5
5 6 |My academic advisor is approachable. 6.4 4.9 6.7 5.5 6.6 5.2 6.8 5.1
21 | 28 |Parking lots are well-lighted and secure. 6.0 4.5 6.3 5.2 6.5 5.2 6.7 5.1
22 | 33 |My academic advisor is knowledgeable about requirements in my major. 6.5 5.0 6.7 5.5 6.6 5.3 6.8 5.5
20 |The business office is open during hours which are convenient for most students. 5.9 4.4
1 |Most students feel a sense of belonging here. 5.5 4.4
2 3 |Faculty care about me as an individual. 6.0 4.3 6.5 5.4 6.6 5.0 6.6 5.4
9 |A variety of intramural activities are offered. 5.0 4.4
8 10 |Administrators are approachable to students. 5.9 4.4 6.0 4.8 6.3 5.3 6.4 5.0
13 |Library staff are helpful and approachable. 5.7 4.8
15 |The staff in the health services area are competent. 5.7 4.4
22 |Counseling staff care about students as individual. 5.9 4.3
17 | 23 Living.corjditions in the residence halls are comfortable(adequate space, lighting, heat, air 54 41 6.0 4.9 6.2 5.0 6.4 4.8
conditioning, telephones, etc.).
24 |The intercollegiate athletic programs contribute to a strong sense of school spirit. 5.1 4.0
19 | 26 |Computer labs are adequate and accessible. 6.3 4.8 6.3 5.4 6.3 5.5 6.6 5.5
30 |Residence hall staff are concerned about me as an individual. 5.3 4.0
31 |Males and females have equal opportunities to participate in intercollegiate athletics. 5.4 4.6
32 |Tutoring services are readily available. 5.8 4.7
24 | 35 |The assessment and course placement procedures are reasonable. 6.2 4.6 6.1 4.6 6.1 4.9 6.4 5.0
37 |l feel a sense of pride about my campus. 5.8 4.3
40 |Residence hall regulations are reasonable. 5.4 3.7
42 |There are a sufficient number of weekend activities for students. 5.2 3.9
43 |Admissions counselors respond to prospective students’ unique needs and requests. 5.8 4.3
46 |l can easily get involved in campus organizations. 5.7 4.5
32 | 48 |Admissions counselors accurately portray the campus in their recruiting practices. 5.8 4.2 6.3 4.8 6.5 5.1 6.5 5.3
33 | 49 |There are adequate services to help me decide upon a career. 6.2 4.6 6.2 5.4 6.3 5.1 6.6 5.3
52 |The student center is a comfortable place for students to spend their leisure time. 5.7 4.3
54 |Bookstore staff are helpful. 5.8 4.9
56 |The student handbook provides helpful information about campus life. 5.7 4.5
60 |l generally know what’'s happening on campus. 5.7 41
64 |New student orientation services help students adjust to college. 5.9 4.6
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IPS | SSI Item Students Faculty Administrators Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp Sat Imp 1 Agr Imp Agr Imp : Agr
67 |Freedom of expression is protected on campus. 6.1 4.5
70 |Graduate teaching assistants are competent as classroom instructors. 5.8 4.4
52 | 76 |There is an adequate variety of events and programs to attend on campus. 5.7 4.5 6.0 4.8 6.2 5.2 6.5 5.6
77 |Instruction in the use of library resources has been sufficient for me. 6.0 4.8
78 |l have found the Public Safety staff helpful and approachable. 6.0 4.6
80 |l use my campus email account regularly. 5.2 4.7
57 | 81 |The use of technology by faculty in the classroom has been helpful to me. 5.8 5.0 5.9 5.3 6.3 5.3 6.4 5.7
82 |There are enough classes offered after 2 p.m. on weekdays here. 5.5 4.6
60 | 83 |l have found places on campus to study or work in groups. 5.9 4.8 5.9 4.5 6.1 4.7 6.3 5.2
61 | 84 How satisfied are you that this campus demonstrates a commitment to meeting the needs of part-time 46 5.0 48 5.2
students?
62 | 85 How satisfied are you that this campus demonstrates a commitment to meeting the needs of evening 46 47 46 5.1
students.?
63 | 86 How sgtisfied are you that this campus demonstrates a commitment to meeting the needs of older, 46 48 4.6 5.1
returning learners?
64 | 87 How satisfied are yo.u that this campus demonstrates a commitment to meeting the needs of under- 46 55 55 5.6
represented population?
65 | 88 How satisfied are you that this campus demonstrates a commitment to meeting the needs of 45 55 5.3 55
commuters?
66 | 89 H'OW s'atisfi.e.d are you that this campus demonstrates a commitment to meeting the needs of students 48 56 5.2 5.8
with disabilities?
67 | 90 |Cost 6.2 6.2 6.3 6.1
68 | 91 |Financial aid 6.3 6.5 6.5 6.4
69 | 92 |Academic reputation 6.2 5.7 6.0 6.1
70 | 93 |Size of institution 5.4 4.8 5.0 5.4
71 | 94 |Opportunity to play sports 3.7 4.1 4.6 4.7
72 | 95 |Recommendations from family/friends 4.9 5.7 5.7 5.8
73 | 96 |Geographic setting 5.7 6.1 5.9 5.8
74 | 97 |Campus appearance 5.4 5.1 5.5 5.5
75 | 98 |Personalized attention prior to enroliment. 5.3 5.8 5.8 6.0
76 | 99 |So far, how has your college experience met your expectations? 4.0 4.3 4.2 4.4
77 | 100 |Rate your overall satisfaction with your experience thus far. 4.4 5.0 5.0 5.2
78 | 101 |All in all, if you had to do it over, would you enroll here again? 4.3 5.3 5.2 5.5
54 * Religion is an important part of the campus experience. 5.2 5.2 5.7 5.3 5.9 5.4
58 * There is a variety of internship opportunities for students. 6.1 5.4 6.2 5.2 6.5 5.6
59 * There are many opportunities for students to get involved in service learning. 5.6 5.5 6.1 5.8 6.5 6.0

Prepared by: Office of Institutional Research (pn, yl) Table 1, page 3 (01/10/2005)




Table 2. The 2004 SSI and IPS Item Mean Scores, Staten Island Campus

IPS SSI Item Students Faculty Administrators & Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp Sat Imp Agr Imp Agr
6 The campus is safe and secure for all students. 6.3 5.4 6.9 6.2 6.8 6.2
5 6 |My academic advisor is approachable. 6.4 5.6 6.6 5.8 6.8 5.8

44 | 65 [New student orientation services help students adjust to college. 6.1 5.3 6.6 5.8 6.7 5.6
11 | 14 [My academic advisor is concerned about my success as an individual. 6.2 5.3 6.2 5.5 6.8 5.9
35 | 51 |This institution has a good reputation within the community. 6.1 5.3 6.6 5.1 6.8 5.9
34 | 50 |Class change (drop/add) policies are reasonable. 6.1 5.2 6.1 6.1 6.4 6.3

75 |l have found quiet places to study on campus. 6.0 5.2

56 | 79 |l have found the Public Safety staff helpful and approachable. 6.0 5.1 6.3 5.1 6.7 5.4
25 | 36 |Security staff respond quickly in emergencies. 6.1 4.8 6.8 6.0 6.9 6.2

47 | 69 [Nearly all of the faculty are knowledgeable in their field. 6.2 4.6 6.5 4.0 6.8 4.2
23 | 34 |l am able to register for classes | need with few conflicts. 6.4 4.6 6.6 4.8 6.6 5.3
30 | 45 |Students are made to feel welcome on this campus. 6.0 4.7 6.7 5.1 6.9 6.0
13 | 17 |Adequate financial aid is available for most students. 6.1 4.5 6.3 6.3 6.7 5.1
18 | 25 |Faculty are fair and unbiased in their treatment of individual students. 6.3 4.8 6.8 5.3 6.7 5.2

48 | 71 |Graduate teaching assistants are competent as classroom instructors. 5.9 4.5 6.2 5.9 6.7 5.0
9 | 11 |Billing policies are reasonable. 6.0 4.0 6.2 6.2 6.5 5.1
16 | 21 |The amount of student parking space on campus is adequate. 6.3 2.6 5.8 3.2 6.2 3.6
21 | 28 |Parking lots are well-lighted and secure. 6.0 4.6 6.5 5.8 6.7 5.4

29 |ltis an enjoyable experience to be a student on this campus. 6.0 4.7

36 | 53 |Faculty taking into consideration student differences as they teach a course. 6.0 4.8 5.6 4.8 6.5 5.0
38 | 57 |The student handbook provides helpful information about campus life. 6.0 4.3 6.3 4.6 6.5 5.1

45 | 66 [Faculty are usually available after class and during office hours. 6.2 4.2 6.7 5.6 6.7 5.7
50 | 73 |On the whole, the campus is well-maintained. 5.9 4.2 6.1 4.3 6.5 5.4
4 5 [Financial aid counselors are helpful. 5.9 4.8 6.7 5.8 6.8 6.4
22 | 33 |My academic advisor is knowledgeable about requirements in my major. 6.4 5.2 6.7 5.7 6.9 5.9

46 | 68 [Freedom of expression is protected on campus. 6.3 5.2 6.8 5.8 6.8 5.9
37 | 55 |Major requirements are clear and reasonable. 6.3 5.0 6.6 5.7 6.7 5.7
32 | 48 |Admissions counselors accurately portray the campus in their recruiting practices. 5.9 4.8 6.6 4.7 6.8 5.3
39 | 58 |l seldom get the “run-around” when seeking information on this campus. 6.2 5.1 6.8 4.8 6.8 5.2

41 | 61 [l generally know what's happening on campus. 6.0 4.9 6.7 4.0 6.8 5.3
12 | 16 |The instruction in my major field is excellent. 6.3 5.3 6.8 4.9 6.9 5.6
27 | 39 |l am able to experience intellectual growth here. 6.1 5.0 6.8 4.8 6.9 5.5
28 | 41 |There is a commitment to academic excellence on this campus. 6.1 4.9 6.7 4.3 6.8 5.5
53 All'in all, if you had to do it over, would you enroll here again? 6.4 4.3 6.6 5.5
1 2 |The campus staff are caring and helpful. 6.1 5.1 6.5 5.4 6.9 6.2
3 4 |Admissions staff are knowledgeable. 6.1 4.9 6.8 5.5 6.8 5.8
8 | 10 |Administrators are approachable to students. 5.9 5.0 6.4 5.5 6.9 6.5
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IPS ssI Item Students Faculty Administrators & Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp Sat Imp Agr Imp Agr
40 | 59 [The quality of instruction | receive in most of my classes is excellent. 6.1 4.9 6.3 5.5 6.9 6.1
17 | 23 Living'conditions in the residence halls are comfortable(adequate space, lighting, heat, air 54 4.2 6.4 5.7 6.6 45
conditioning, telephones, etc.).
60 | 83 |There are enough classes offered after 2 p.m. on weekdays here. 5.5 5.0 6.4 4.5 6.6 4.0
55 * Religion is an important part of the campus experience 6.4 4.5 6.8 4.8
1 |Most students feel a sense of belonging here. 5.6 4.6
2 3 |Faculty care about me as an individual. 6.1 5.1 6.3 5.1 6.9 5.5
7 8 |The content of the courses within my major is valuable. 6.4 5.3 6.8 5.2 6.8 5.6
9 |A variety of intramural activities are offered. 5.1 4.4
10 | 12 |Financial aid awards are announced to students in time to be helpful in college planning. 5.9 4.6 6.5 6.3 6.8 5.8
13 |Library staff are helpful and approachable. 5.7 5.0
15 |The staff in the health services area are competent. 5.6 4.9
14 | 18 |Library resources and services are adequate. 5.9 5.1 6.7 5.3 6.6 5.3
15 | 19 [My academic advisor helps me set goals to work toward. 6.2 5.1 5.9 5.2 6.6 5.7
20 |The business office is open during hours which are convenient for most students. 6.0 5.0
22 |Counseling staff care about students as individual. 5.9 4.7
24 |The intercollegiate athletic programs contribute to a strong sense of school spirit. 5.1 4.0
19 | 26 |Computer labs are adequate and accessible. 6.0 4.9 6.4 5.3 6.6 5.0
20 | 27 |The personnel involved in registration are helpful. 6.1 4.9 6.5 5.4 6.6 5.8
30 [Residence hall staff are concerned about me as an individual. 5.3 4.5
31 |Males and females have equal opportunities to participate in intercollegiate athletics. 5.5 4.8
32 |Tutoring services are readily available. 5.8 5.3
24 | 35 |The assessment and course placement procedures are reasonable. 6.1 4.9 6.1 4.7 6.4 5.4
37 |l feel a sense of pride about my campus. 5.6 4.6
26 | 38 |[There is an adequate selection of food available in the cafeteria. 5.4 4.1 6.2 3.8 6.3 3.7
40 |Residence hall regulations are reasonable. 5.2 4.4
42 |There are a sufficient number of weekend activities for students. 5.1 4.2
43 |Admissions counselors respond to prospective students’ unique needs and requests. 5.8 4.9
29 | 44 |Academic support services adequately meet the needs of students. 5.9 4.9 6.5 5.4 6.8 5.6
46 |l can easily get involved in campus organizations. 5.7 4.7
31 | 47 |Faculty provide timely feedback about student progress in a course. 6.1 4.9 6.7 5.5 6.5 5.4
33 | 49 |There are adequate services to help me decide upon a career. 6.2 4.9 6.5 5.3 6.6 5.4
52 |The student center is a comfortable place for students to spend their leisure time. 5.9 4.6
54 |Bookstore staff are helpful. 5.8 4.8
56 |* The University website is easy and convenient to use 5.5 4.8
60 |[This institution shows concern for students as individuals. 5.8 4.5
42 | 62 |Adjunct faculty are competent as classroom instructors. 5.8 4.8 6.5 4.8 6.8 5.5
43 | 63 |There is a strong commitment to racial harmony on this campus. 5.8 5.0 6.6 5.6 6.6 6.2
64 |Student disciplinary procedures are fair. 5.8 4.9
67 |Tuition paid is a worthwhile investment. 5.9 4.9
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IPS ssI Item Students Faculty Administrators & Staff
# # (Listed below are the statements from SSI unless noted with an asterisk indicating an IPS statement.) Imp Sat Imp Agr Imp Agr
70 [There is a good variety of courses provided on this campus. 5.7 4.8
49 | 72 |Channels for expressing student complaints are readily available. 6.1 4.9 6.3 5.3 6.7 5.1
51 | 74 |Student activities fees are put to good use. 5.8 5.3 6.6 5.0 6.4 5.5
52 | 76 |l have been able to socialize with other students on campus. 5.6 4.7 6.1 4.0 6.5 5.6
77 |There is an adequate variety of events and programs to attend on campus. 5.8 5.1
78 |Instruction in the use of library resources has been sufficient for me. 5.9 4.7
80 |St. John’s Central is easy and convenient to use. 5.1 4.7
57 | 81 |l use my campus email account regularly. 5.7 5.1 5.8 5.6 6.5 5.6
82 |The use of technology by faculty in the classroom has been helpful to me. 5.5 4.7
61 | 84 |l have found places on campus to study or work in groups. 4.8 4.0 4.9
62 | 85 How satisfied are you that this campus demonstrates a commitment to meeting the needs of part- 4.8 34 4.2
time students?
63 | 86 How .satisfied are you that this campus demonstrates a commitment to meeting the needs of 4.8 41 45
evening students.?
64 | 87 How s.atisfied are you that this campus demonstrates a commitment to meeting the needs of older, 4.6 47 56
returning learners?
65 | 88 How satisfied are yo.u that this campus demonstrates a commitment to meeting the needs of under- 47 53 54
represented population?
66 | 89 How satisfied are you that this campus demonstrates a commitment to meeting the needs of 4.9 4.3 56
commuters?
67 | 90 How satisfi.ed a.re yplu. that this campus demonstrates a commitment to meeting the needs of 5.9 6.1 6.4
students with disabilities?
68 | 91 [Cost 5.8 6.3 6.7
69 | 92 |Financial aid 6.1 6.1 6.6
70 | 93 |Academic reputation 5.4 5.7 6.2
71 | 94 |Size of institution 3.7 3.1 3.7
72 | 95 |Opportunity to play sports 5.0 5.9 6.2
73 | 96 |Recommendations from family/friends 5.5 6.5 6.3
74 | 97 |Geographic setting 5.3 5.1 5.4
75 | 98 |Campus appearance 5.3 6.3 6.5
76 | 99 |Personalized attention prior to enroliment. 4.3 4.2 4.8
77 | 100|So far, how has your college experience met your expectations? 4.8 4.8 5.6
78 | 101 |Rate your overall satisfaction with your experience thus far. 4.8 4.7 5.8
54 * Communication between the Administration and the student body is adequate 5.4 5.3 6.5 6.4
58 * There is a variety of internship opportunities for students. 6.3 5.7 6.7 5.8
59 * There are many opportunities for students to get involved in service learning. 5.4 5.3 6.7 5.9
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