
 

 

 
 

 

Dear Alumnus/Alumna, 

One of the major priorities of the Office of Alumni Relations of St. John’s University has always
been a commitment to remain aware of and sensitive to the concerns, opinions and suggestions o
our more than 150,000 alumni. We strive to provide those programs and services that are most 
beneficial to our constituents, and to do so we need your help. 

Our planning efforts continue to be based upon the information which you provide, and so it is 
important that you take a few minutes to complete this survey. The data received will further 
enhance the ways in which the Office of Alumni Relations is able to service our alumni and futur
alumni. Your information will, of course, remain confidential. 

On behalf of everyone at St. John’s University, thank you for your participation. 

 
Bill Schaeffer ’73CBA 
Director, Office of Alumni Relations 
St. John’s University 

 

 

 

 

SECTION I 

To start, would you please tell us a bit about yourself and 
your experience with St. John's University? 

 

1. How would you rate your decision to attend the University?

  Bad  
decision  Fair 

decision  Good 
decision  Great decision  No 

opinion

2. How often do you promote the University to others? 

  Never  Occasionally  Regularly  All the time  No 
opinion
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3. How close to the University do you currently live? 
 Click here for choices

4. Which of the following best describes your experience as a student?

  Poor  Fair  Good  Excellent  No 
opinion

5. Which of the following best describes your experience as an alumnus/a?

  Poor  Fair  Good  Excellent  No 
opinion

 

6. Which of the following best describes your overall current opinion of the 
University?

  Poor  Fair  Good  Excellent  No 
opinion

7. How well did the highest degree earned from the University prepare you for each of 
the following?

 
Poor 

preparation 

 
Fair 

preparation

 
Good 

preparation
Excellent 

preparation 
No 

opinion 

 a. Current work status      

 b. Commitment to continuous 
learning      

 c. Responding to new career 
opportunities      

 d. Contributing to my community      

 
e. Deepening my understanding 

and commitment to personal 
development

     

 f. Further graduate education      

8. How important is it for you and alumni in general to do the following and how well 
does the University do at supporting alumni in doing them?

 
Importance for alumni 
to do the item 

Quality of support from 
the University  

 1 = Not important  1 = Poor

 2 = Somewhat important  2 = Fair

 3 = Very important  3 = Good 

 4 = Critically important  4 = Excellent

   N/O = No opinion  N/O = No opinion 

   N/O 1 2 3 4 N/O 1 2 3 4 
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 a. Mentoring students                      

 b. Identifying job opportunities 
for graduates                      

 
c. Providing feedback to the 

University about how it is 
perceived

                     

 d. Recruiting students                      

 e. Serving as ambassadors or 
advocates for the University                      

 f. Providing financial support for 
the University (e.g. donations)                      

 g. Networking with other alumni                      

 h. Volunteering for the 
University                      

 
i. Providing leadership by 

serving on boards, 
committees, etc.

                     

 j. Attending general alumni and 
University events                      

 k. Attending athletic events                      

SECTION II 

The following questions are about your experience 
as a student.  

 

9. In which of the following organizations/activities did you participate as a 
student? (Choose all that apply.)

  No Yes   No Yes  

 a.   Honor society b.   Fraternity/Sorority

 c.   Intramural athletics d.   Intercollegiate athletics

 e.   Music/theater/art f.   Community service 

 g.   Religious organizations h.   Residence halls 

 i.   Professional or career related 
organizations

j.   Academic clubs 

 k.   Ethnic and/or cultural centers l.   Newspaper, radio, or yearbook

 m. Other     
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10. How important was each of the following to your experience as a student, and how well 
did the University do at providing them?

 Importance 
University's 
Performance

 1 = Not important  1 = Poor

 2 = Somewhat important  2 = Fair

 3 = Very important  3 = Good 

 4 = Critically important  4 = Excellent

   N/O = No opinion  N/O = No opinion

   N/O 1 2 3 4 N/O 1 2 3 4 
 a. Admissions process               
 b. Relationship with other students               
 c. Academics/classes               
 d. Relationship with faculty               
 e. Attending athletic events               

 f. Attending cultural events including 
films, lectures, and other arts               

 g. Opportunity to participate in 
fraternity/sorority               

 h. Orientation for new students               

 i. Relationship with administration 
and staff               

 j. Student leadership opportunities               
 k. Student employment opportunities               
 l. Lessons about life               
 m. Exposure to new things               

 n. Traditions or values learned on 
campus               

 o. Skills/training for career    


