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ACUHO-I/EBI Apartment Assessment

 

Complex:

 Please Select

Type of apartment in which you currently reside:

 Efficiency/Studio  3 bedroom

 1 bedroom  4 bedroom

 2 bedroom  >4 bedrooms

Type of apartment BUILDING in which you currently reside:

 Single, undergraduate  Faculty/Staff

 Single, graduate  Other

 Married/Family

Gender:

 Male  Transgender

 Female  Other

Age:

 Under 19  27 or 28

 19 or 20  29 or 30

 21 or 22  31 to 34

 23 or 24  35 to 39

 25 or 26  40 or over

U.S. ethnic group or nationality:

 Multiracial American  Hispanic American

 African American  White American

 Native American  Non-U.S. Citizen or Permanent Resident
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 Asian American

Class standing as of this semester/term:

 Freshman  Graduate Student

 Sophomore  Non-student staff/faculty

 Junior  Other

 Senior

How many semesters/terms, including the current one, have you lived in an apartment at this institution:

 Less than 2 semesters OR less than 3 terms  7 to 8 semesters OR 10 to 12 terms

 2 to 4 semesters OR 3 to 6 terms  9 to 10 semesters OR 13 to 15 terms

 5 to 6 semesters OR 7 to 9 terms  More than 10 semesters OR more than 15 terms

What is your cumulative GPA? (4.0 scale)

 below 2.25  3.25 to 3.49

 2.25 to 2.49  3.50 to 3.74

 2.50 to 2.74  3.75 to 4.00

 2.75 to 2.99  Graded on other than a 4.0 scale

 3.00 to 3.24  Not Applicable

Number of dependents (18 years or younger) who live with you on campus: 

 none  3

 1  4

 2  more than 4

What is your household status?

 Couple with child(ren) or other dependents  Single with child(ren) or other dependents

 Couple without child(ren) or other dependents  Single without child(ren) or other dependents

Will you be enrolled in this university/college for the NEXT ACADEMIC YEAR?

 Yes, and I plan to reside in University apartments

 Yes, and I do not plan to reside in University apartments
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Apartment Selection Criteria 
How important were the following items in deciding to live in 
campus apartments:

Extremely 
unimportant

1 2 3

Moderately 
important 

4 5 6

Extremely 
important 

7

Not 
applicable 

Proximity to campus 

Friends live in apartments 

Cost 

Safety 

Availability of transportation to campus 

Apartment layout 

Apartment availability 

Quality of appliances 

Building architecture (high-rise, one story, etc.) 

Limited off campus housing availability 

Required (athletic team, financial aid program, etc.) 

Apartment Contract/Lease 
In regard to the apartment contract/lease, how satisfied are you 
with the:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Contract commitment date 

Contract length 

Amount of deposit 

Amount of rent 

Parking privileges 

Apartment eligibility policies 

Assignment process 

Apartment Facilities/Environment 
How satisfied are you with:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Your computer connectivity 

Temperature control 

Pest control 

Very Moderately Slightly Slightly Moderately Very Not 
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Apartment Condition 
How satisfied are you with:

dissatisfied
1

dissatisfied
2

dissatisfied 
3

Neutral
4

satisfied
5

satisfied
6

satisfied
7

applicable

Maintenance of grounds 

Condition of apartment appliances 

Condition of furniture 

Condition of carpeting 

Condition of bathroom(s) 

Condition of kitchen 

Security systems 

Your ability to sleep without interruption 

Your ability to study without interruption 

Apartment Services 
How satisfied are you with:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Availability of apartment staff 

Enforcement of policies 

Helpfulness of apartment staff 

Promptness of response to maintenance requests 

Cable TV connectivity 

Availability of day care 

Playground facilities 

Adult recreational facilities 

Laundry facilities 

Apartment Life 
How satisfied are you with your opportunities to participate in:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Educational programs 

Cultural activities 

Athletic activities 

Social activities 

Tenant association/government 

How satisfied are you with the extent to which living in an 
apartment enhances your ability to:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Meet people 

Study more effectively 

Manage your time more effectively 
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Adopt a healthy lifestyle 

Appreciate different cultures 

Fellow Apartment Residents 
How satisfied are you with your fellow apartment residents 
regarding their:

Very 
dissatisfied

1

Moderately 
dissatisfied

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6

Very 
satisfied 

7

Not 
applicable 

Respect for different cultures 

Respect for differences of gender 

Respect for differences of sexual orientation 

Respect for their living environment 

Safety and Security 
To what degree do you feel: Not at all

1 2 3
Moderately

4 5 6
Extremely

7

Not 
applicable 

Your possessions are secure in your apartment 

Safe living in your apartment 

Safe walking through your apartment complex 

Comfortable relying on your neighbors in an emergency 

The Bottom Line - Overall Satisfaction
Very 

dissatisfied 
1

Moderately 
dissatisfied 

2

Slightly 
dissatisfied 

3
Neutral

4

Slightly 
satisfied 

5

Moderately 
satisfied 

6
Very satisfied 

7
This year, overall, how satisfied are you with your apartment living 
experience? 

 Far below
1

Moderately 
below 

2
Slightly below

3

Met 
expectations

4
Slightly above

5

Moderately 
above 

6
Far above

7
To what extent did your apartment experience fulfill your 
expectations? 

 Very poor
1

Poor
2

Fair 
3

Good
4

Very good
5

Excellent
6

Exceptional
7

When you compare the cost to the quality of your apartment 
experience, how do you rate its overall value? 

 Not at all
1 2

 
3

Moderately
4 5 6

Extremely
7

How inclined are you to recommend living in campus apartments to a 
good friend? 

How satisfied are you with the current visitation policy?
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 Please Select ...

How satisfied are you with Grymes Hill’s response to apartment facility concerns? (For Staten Island residents)

 Please Select ...

How satisfied are you with Residence Life/Facilities response to apartment facility concerns? (For Queens and Staten Island residents)

 Please Select ...

How satisfied are you with safety related equipment in your apartment? (screens, locks)

 Please Select ...

How satisfied are you with the courtesy and professionalism of the Public Safety staff in the residence complex.

 Please Select ...

How satisfied are you with Campus Dining Services hours of operation?

 Please Select ...

How satisfied are you with the presence and availability of the Resident Campus Minister? (i.e. accessibility)

 Please Select ...

How satisfied are you with the frequency of shuttle service?

 Please Select ...

During the school year, how frequently do you go back home?

 Please Select ...

How likely are you to participate in campus activities outside of the Residence Community?

 Please Select ...
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